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As European Commissioner for Trade I am 
very aware of how fast the world we live in 
is changing. When I am negotiating trade 
deals, or representing British and European 

businesses abroad I am constantly seeing 
the ways in which globalisation is creating 
new opportunities and throwing up new 
challenges. Information travels across 

goods move around the world every 
day in a way that their grandparents 
would never have believed possible. 
Today’s young people are growing up in a globalised world. As well 
as being British and European, you will also be global citizens.  

The European Union allows different European countries to 
work together for our shared interests. It gives us the weight as 

that really matter. When we sit down opposite the United States, 
China or Russia to discuss trade, foreign affairs or climate 
change we are strongest when we speak with a single voice. 

In a world that is changing fast it is important to know what is 
going on. This Europa diary is full of useful information about 
the European Union’s approach to many of the important global 
issues that shape our lives. There are practical tips on everyday 
issues too: how to make the most of your rights as a European. 
As a Briton, the EU guarantees you freedom of movement and 
rights as a consumer and a citizen wherever you travel in the 
EU. 

hope this year’s edition prompts you to think about the role of the 
European Union in the world and in our day-to-day lives. As the 

role in the future.  

Thanks and all the best,

Peter Mandelson  

Foreword by Commissioner Mandelson 
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Your rights as a European

Most Europeans associate the EU with the freedom to travel, study and 
work anywhere in the Union. But these are just some of the obvious 

traveller, but also as an immigrant, a worker and a family member. You are 
also guaranteed fundamental and human rights.

For me, the best thing 
the European Union 
has done is the Bologna 
process – it facilitates 
student exchange 
programmes.

For me, the best thing that the European Union has done is 
two-fold: the Euro and the common market. That allows us 
to travel very easily and makes it easier for companies to do 
business in different countries.

Consumers

You have many rights as a European consumer, whether it’s protection against 
fraud online, the right to change your mind following a purchase or a cap on 
roaming charges for your mobile phone. There’s a lot of information in this diary 
on these rights. See pages 40-56.

Travellers

You also have rights as a train or airline passenger. For example, you have 
the right of compensation for meals, refreshments and hotel accommodation if 
necessary in the event of a cancellation or a long delay. For more information, 
see pages 44-45.

Workers

Workers’ rights include not only 
a limit on the number of hours 
workers must be made to work but 
also a guaranteed right to a paid 
holiday. Workers’ rights also allow 
both parents to take time off work 
when a child is born or adopted.

Family members

Parents and their children have 
rights as family members. This is 
important in the case of divorce, 
where children have the right to be 
heard. This means that the views 
of children need to be considered 
when any decisions are taken about with whom they will live. See page 9.

protect the rights of migrant 
workers. Europe not only has 
asylum, visa and immigration 
policies, but also promotes the 
free movement of people and 
has introduced rules governing 

borders.

Fundamental and human rights

fundamental rights of every person are recognised. It also ensures its citizens’ 

Did you know?
EU citizens are entitled to the consular 

and diplomatic protection of all 27 Member 

yourself in a country outside the EU where 
your own Member State does not have an 

the EU citizen has the right to request the 
consular or diplomatic protection of any 
other EU Member State.

Going abroad to learn

More than two million young people 
have already used EU programmes 

to study or train in another 
European country. The European 
Commission’s Lifelong Learning 

studies abroad. You should always 
apply through your own school. 

Freedom of movement

This is one of the fundamental rights 
of EU citizens. It means that you have 
the right to travel, live, study and work 

anywhere in the European Union. 

You can also travel across most of 
the EU without a passport and without 

border checks.
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You have fundamental rights

The rule of law, democracy and the defence of human rights form a set of 
values that are recognised by all EU countries as essential. They are part of 
our common heritage and form a bond between all Europeans. 

The European Charter of Fundamental Rights

The European Charter of Fundamental Rights is important because it expresses 
the common principles that are at the heart of European democratic societies. 
The Charter brings together in one document the rights of European citizens 
and makes these rights visible to 
all. Before the Charter, fundamental 
rights were mentioned in several 
different legal texts and judgements 
of the European courts. 

The Charter is made up of 50 
Articles covering a variety of rights 
such as the prohibition of torture, 
the freedom of expression (“civil and 
political rights”), the right to protection 

right to go on strike (“social rights”). 

the same language (“right to good 
administration”). Certain rights raise 
challenging issues arising from 

rights relating to the protection of 
personal data and bioethics. 

ensuring that the fundamental rights 

Institutions and by the Member States when they apply European law.

The peoples of Europe, in 
creating an ever closer union 
among them, are resolved to 

share a peaceful future based on 
common values.

Conscious of its spiritual and 
moral heritage, the Union is 

founded on the indivisible, 
universal values of human 

dignity, freedom, equality and 
solidarity; it is based on the 

principles of democracy and the 
rule of law. It places the individual 

at the heart of its activities, by 
establishing the citizenship of the 
Union and by creating an area of 

freedom, security and justice. 
- Preamble to the European 

Charter of Fundamental Rights.

What is discrimination?

Discrimination means that treating a person or a group of people unfavourably 
is against the law. Discrimination based on race, language, ethnic origin, 

membership of a national 
minority, religion or belief, 
disability, age or sexual 
orientation is prohibited. 
For example, equality 
between men and 
women must be ensured 
in all areas, including 
employment and pay. 

Harassment is illegal! 

European law considers harassment as a 
form of discrimination on grounds on race, 
language, ethnic origin, membership of a 

national minority, religion or belief, disability, 
age or sexual orientation. Harassment is 
illegal. It also includes abusive behaviour 

through conduct, words or gestures that may 
adversely affect a person’s dignity. 

7

of fundamental rights is launched for young people with a deadline for 
submission of work around the end of October. 
http://ec.europa.eu/justice_home/news/intro/news_intro_en.htm

I think it’s important to have fundamental 
human rights set out in a European text. 
It will mean that people are aware of their 
rights, that importance will be given to 
these rights, and that the importance of 
these rights will be recognised.
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Children have more rights 

The Charter also contains an article on the rights of the child, which provides that 
in all actions relating to children by public authorities or private institutions, the 
best interests of the child must be a primary consideration.

include:

• The right to life, survival and 
development.

• The right to have their views 
respected and to have their best 
interests considered at all times.

• The right to a name and nationality, 
freedom of expression, and access 
to information concerning them.

• The right to live in a family 
environment or alternative care, 
and to have contact with both 
parents wherever possible.

• Health and welfare rights, including 
rights for disabled children, the right 
to health and health care, as well as social security.

• The right to education, leisure, culture and the arts.
• Special protection for refugee children, children in the juvenile justice system, 

children deprived of their liberty and children suffering economic, sexual or 
other forms of exploitation.

in human beings is illegal and is an abuse of human rights. Europe is 

www.ukhtc.org 

Europeans are becoming increasingly mobile and many are 
choosing to live, work or study in another Member State. As a 
result, there are more cross-border marriages. When such a 
family breaks up, the children have rights too. 

Parental responsibilities

laws reinforce the rights of children to maintain contact with both parents after 
their parents split up or divorce even if the parents live in different countries. 
The same law applies even if the parents were only living together rather than 
married.

the child lived before being abducted the 

to ensure that the child is returned. 

In principle, children have the right to 
be heard in proceedings that concern 
them, but it is up to the judge to decide 
whether this is appropriate taking 
into consideration the child’s age or 
maturity.

In the event of a divorce, family members can end 

a number of family law initiatives to help improve the 
situation for children whose parents are divorced or 
separated.

Maintenance

When parents split up or divorce, it’s usual that a parent – often the father but not 
always – is asked to make maintenance payments to contribute towards the cost 
of housing, food and clothing. However, not all parents keep up their maintenance 

European country concerning maintenance payments. For example, non-payers 
can be forced to pay by deducting money from wages or a bank account.

©
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Family law protects children
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Europe needs you!

Europe has grown a lot – we’re 27 Member States now – our economic power 
is bigger than ever and there are almost 400 million consumers. Being big, 
however, also means that the EU has an impact on our lives more than ever 
before. This has made the EU much more of a factor in the public debate on 
Europe, and people are increasingly asking questions about:

The debate is fully on – but the ballot boxes were half-empty 

• Their rights as European citizens 

national governments do.

become?
• How to balance national identity with 

the European ideal, because of the 

our societies. Not every country has, 
or even wants, the same society and 
social model…

These and other questions are at the 
heart of a very important debate on the 
future of Europe. As a European citizen, you can also participate in this debate.

The European Youth Parliament – have your say!

Fontainebleau, France, and now consists of a network of 32 European 
organisations. It is a unique forum that gives you the opportunity 

to have your say about the future of Europe. 
Many tens of thousands of young Europeans have participated in 

regional, national and international sessions, 
formed friendships and made international contacts.

Have your say in the future of Europe

Talk to your MEP

There are a number of useful websites that allow citizens to interact with the 
European Parliament. This includes the right to write to Parliament with a 
question, to express your views and to receive 
all public documents. Should you wish to formally 

necessary information here. In addition, Members of 

countries.

Would you like to visit the Parliament in Brussels, 
Belgium or Strasbourg, France and see it in action? 
The Parliament’s website provides full details on 
visiting, as well as on recruitment and traineeships.

11

I think every 
country is keeping 
its culture, 
even within the 
European Union. 
When you’re in 
your own country, 

you hear a lot more talk about 
what’s happening in the country 
than of more general issues 
– you really feel more at home.

Parliament elections than ever before. For the European 

45%.

What causes this lack of interest in 
voting, or ‘voter apathy’? Some people 
argue that people don’t vote in European 
elections because they don’t think the 
European Parliament has any impact 
on their daily lives. Others point to the 
fact that voter apathy not only concerns 
European elections, but also national 
elections. They say the problem is more 
fundamental - that people don’t believe 
in politics and politicians no matter 
whether they are local, national or 
European.

Can the increasing trend towards voter 
apathy be reversed and if so, how? Do you 
think it’s important that it be reversed? The 
next elections for the European Parliament 

Did you know?
To vote in elections for 

the European Parliament, 
you must be 18 years old. 
Voting is obligatory in 
Belgium, Greece, Cyprus 
and Luxembourg.
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Notes:
GDP per capita in PPS: The use of Purchasing Power Standards (PPS) eliminates the differences in price 
levels between countries, allowing more meaningful comparisons of GDP between countries. If the index of 

versa.

Renewable energy: Ratio between the electricity produced from renewable energy sources and the gross 
national electricity consumption.
Women in science
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leaving the decision until later, but here are just some of the careers that 
are likely to be in demand in the future. 

Europe needs more scientists!

careers is dropping. Why is this? Is there a perception that science is only 

For one, most people don’t realise that science 
is fun. Yes, it’s about maths and physics, but 
science also touches every aspect of our 
lives. Europe needs innovators and inventors, 
particularly with today’s new technologies 
evolving at an exponential speed. It might be 
an interesting idea to think about a career in 
science. If you choose this path, you will not be 
stuck alone in a laboratory, isolated from your 
peers. Quite the contrary. Today’s scientists 
and researchers are in high demand. They are 
mobile and can work in practically any country 
they choose. And believe it or not, science is a very good career for women!

One of the fastest growing areas of employment in Europe is 
in Information and Communication Technology (ICT). There 
is demand for computer systems designers, developers and 
programmers in both the private and the public sectors.

As Europe’s population is ageing, more healthcare 
professionals will be needed in medicine, nursing or 
support and administration roles. 

New, emerging technologies such as 
biotechnology and nanotechnology are also 
growth areas. But we will still need people to 

and hairdressers. 

Whatever you choose to do, your career has 
to suit your skills, abilities and interests. Don’t 

panic about making the “wrong” choice – these days it’s much easier to switch 
careers and do further training than it was in the past.

Do you know about 
lifelong learning?

Learning isn’t over when you have left 
school or university. It’s a lifelong thing 
and you can increase your skills and 

knowledge no matter how old you are. The 
EU is investing very heavily in a Lifelong 

opportunities at every stage of their life.

Did you know?
A woman’s place is in . . . Industrial R&D!

Recently, the highest increases of women in science occurred 

to play in European science, innovation and technology. More 
than 50% of all research in Europe is undertaken by industry. 
The EU wants to make Europe a world leader in innovation, 

but to do this the R&D sector must fully exploit its resources 
and potential. One barrier to realising this goal is the under-

organisations, such as universities and research institutes, the 
proportion of women researchers is about 30%. However, in 

industrial research, that proportion drops to just 16%. 

 http://ec.europa.eu/research/science-society/

www.athenaswan.org.uk 
(UK Resource Centre for Women in Science)

European Commission Research Sites for Students:

Marie Curie Fellowships

“When planning for a 
year, plant corn. 

When planning for a 
decade, plant trees. 

When planning for life, 
train and 

educate people.”
Chinese proverb: 

Guanzi (c. 645BC)
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Get a taste of what’s going on

science facility near you!

Science exhibitions have been popular in 
Europe since the 19th century. However, 
science centres and museums began to 

are hundreds – if not thousands – of them 
across Europe attracting millions of visitors. 
These popular institutions provide numerous 
interactive and hands-on installations and 
carry something of interest for visitors of all 
ages.

European researchers on the move

Research is a major driving force for economic and social development. Every 

improving the way we live and work. Europe has an enviable reputation in the 

their rich intellectual capacity and know-how. 

Maintaining and enhancing its good reputation is essential if Europe is to continue 
to compete successfully at an international level.

opportunities to researchers of all ages and levels of experience, regardless of 
nationality. The Marie Curie programme was designed to help researchers 

wind energy, nanotechnology and food science, 
to biotechnology, climate change, aerospace 
and polar research.

Mobility – choosing to work and live in another 
country – is important to successful science. 
To make groundbreaking discoveries, teams 
of researchers from all parts of Europe need 
to be able to come together to cooperate and 
exchange ideas. This collaboration is essential 
when you think about the cost and complexity 
of modern science.

Did you know?
The EU is responsible for producing one third of the world’s 

such as environmental science, medical research, transport, 
aerospace and telecommunications. 

• Did you know that European funded projects have developed 
important international standards? Your mobile, for example, is 
powered by the GSM standard. Combustion engines and pens 
were also developed right here in Europe.

such as  and Harry Potter was developed right here in 
Europe?

Most major shipyards have already developed concepts for the next 
generation of ships. But what will vessels look like several decades from 
now? Students from the European Maritime Universities are working with 
the VISIONS Network think tank to help shape the future of the shipping 
industry. 

Each year, several market and society scenarios are created by experts in 

Inland Shipping, Deep Sea Merchant Shipping and Floating Infrastructure. 
Students are then challenged to respond to the scenarios through the 
European Idea Contest, launched in autumn. They have time until spring 
to unleash their creativity. The best ideas are short-listed and further 
evaluated by Maritime Experts. Three winners are selected to receive the 
CESA (Community of European Shipyards’ Associations) Smart Award. All 
projects are passed over to the 
European Shipbuilding Industry, 
which may further develop ideas 
with the teams.

what young people envision 
for the future, check out: 
www.maritime-visions.org
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Test your knowledge!

A. Physicist B. Chemist C. Biologist
2. Which of these machines did Johannes Gutenberg invent?

A. Ball point pen B. Printing press C. Cotton gin
3. What does the term “dinosaur” mean?

A. Terrible lizard B. Giant lizard C. Old lizard
4. Which instrument is used to measure wind speed?

A. Psychrometer B. Anemometer C. Barometer
5. Which part of your eye receives no blood at all?

A. Cornea B. Iris C. Retina
6. Who has more bones?

A. Adult B. Teenager C. Baby

A. Positive charge B. Negative charge C. Neutral

A. Cold air B. Hot air

A. Mars B. Jupiter C. Saturn

A. Earth B. Mercury C. Jupiter

A. Stalagmites B. Stalactites

C. Continent of Asia D. Continent of Antarctica

th of May we celebrate the day of?

national competitions. 

The contest gives students the opportunity to compete with 
the best of their contemporaries at European level. While demand 
for scientists and researchers is rising, the number of young people taking up 

Florian Ostermaier (19)
Henrike Wilms (20)

First prize, 2007 – Germany
Project title: Flashing Water Drops 
Field: Physics

“Visiting a stalactite cave last summer, one of us made a strange observation: Every time a 

the effect only occurred when we put a light source in a very special position towards the 

Find out more from

Check it out!

Here’s a link to some cool 
science experiments: 

www.stevespanglerscience.com/
experiments/

www.planet-science.com 
(Planet Science)
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Preserving the spirit of sport

Violence in and around sports events, especially at football matches, is 
a serious problem in many parts of Europe. Aggressive and destructive 
behaviour takes different forms, from the spontaneous ’push-and-shove’ 
involving a few individuals to far more serious riots planned in advance by 
well-organised groups.

Sports competitions are more than just games – they are a celebration of social 
links and understanding among different cultures and traditions. For this reason, 
it’s important to ensure that they take place peacefully in a secure and safe 
environment.

Juventus fans - and more than 350 injured when a riot broke out involving Liverpool 
supporters. This sparked 
European co-operation in the 

Because large numbers of fans 
cross national borders to attend 
major events, a set of common 
standards on safety and public 
order have been established and 
there is also co-operation related 
to the exchange of information on 

is working on law enforcement 
and prevention policies. Due 
consideration is given to socio-
educational activities with young 
fans.

Stand up against racism 
in football

Every season, the FARE Network 
coordinates action against racism in 

and around football stadiums across 
Europe, where fans, ethnic 
minority groups and football 

clubs all stand united against 
discrimination. Find out what 

FARE is doing in your country: 
www.farenet.org

www.kickitout.org (Football’s 
anti-racism campaign)

20

would be to not only make sure that 

be more strict during the game. 

… and then you’d have to be stricter 
with violent people and especially those with a history 
of violence; they shouldn’t be allowed into stadiums if 
they’ve caused problems in the past.

A turning point for Europe

The new Lisbon Treaty makes the EU more democratic and streamlines 
European institutions, opening the door to swifter decision making. And 

the challenges Europe is facing in the wider world.

European Council meeting in Lisbon. The Lisbon Treaty replaces the 

it was rejected by the people of France and the Netherlands. A shorter, simpler 

The new Treaty is just that – it will be more democratic because it will ensure 
higher standards of accountability, openness, transparency and participation. 
It will give new powers to the European Parliament but will also give national 

and lead to swifter decision making on law and order issues, but it will mean that 

speak with one voice and to act together 
on global issues such as climate change, 
energy security, humanitarian aid and 
sustainable development.

to their own national rules, to decide 
whether to accept or reject the Lisbon 
Treaty. The aim is to have the new 
Treaty in force before the next European 

L
I
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The European Union (EU) is a family of democratic European countries, 

intended to replace existing states, nor is it just an organisation for 

have set up common institutions to which they delegate some of their 

made democratically at a European level.

idea was born because Europeans were determined to prevent such killing 
and destruction ever happening again. In the early years, the cooperation was 

issues of direct importance in our everyday lives.

Europe is a continent with many different traditions and languages, but also with 

these values. It fosters cooperation among the peoples of Europe, promoting 
unity while preserving diversity and ensuring that decisions are taken as close as 
possible to the citizens.

than ever for every European citizen to work together with people from other 
countries in a spirit of curiosity, openness and solidarity.

How Europe works

The European Parliament – voice of the people

The Parliament is the people’s voice. Its job is to 
participate in the adoption of the Commission’s 
proposals, by proposing amendments, and by 

elect representatives to sit in the Parliament’s two 
buildings, located in Strasbourg, (France) and 

(MEPs), making it the biggest multinational body of its type.

beliefs. The Parliament has generally been a big supporter of the European 

known as ‘Europhiles’ and opponents as ‘Eurosceptics’.

The Council of the European Union: voice of the Member States

This is where national governments have their say. 
The Council (formerly ‘of Ministers’), also based in 
Brussels, can amend, adopt or reject proposals 
for new laws. Depending on the issue on the 
agenda, each country is represented by 
the minister responsible for that area – 

transport, agriculture etc.

When sensitive subjects are discussed, for 
example foreign policy, the Council is obliged 
to come to a unanimous decision, not always 

the table.

If the subject is less controversial, a majority 
of members is enough to push a decision 
through. Larger Member States, such as 
Germany, have more votes and therefore more 
power in the Council than a smaller country, such as Malta. Smaller states 
are, however, given extra votes so that their opinion is not drowned out by 

The presidency of the Council is held for six months by each Member State 

Hans-Gert Pöttering

Lower Saxony, Germany
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The European Commission - promoting the common interest

The European Commission, based in Brussels, is the 

responsible for ensuring national governments play 
by the rules. If the rules are broken, the Commission 
has the power to prosecute governments before the 
European Court of Justice, where if found guilty, they 

the Member States, known as “representations”.

The European Court of Justice - the rule of law 

Laws can be interpreted in different ways. The Court has 
the task of ensuring the correct interpretation of these 

comprises one judge from each Member State. Judges 
are nominated by national governments for a period of six 
years.

be contradicted by the national courts in any Member State.

The European Court of Auditors – getting value for your money 

Taxpayers have the right to know whether their money is 
being spent properly. The Court of Auditors, also based 
in Luxembourg, reviews the Commission’s accounts and 
publishes an annual report.

24

José Manuel Barroso

Other EU institutions include:

• The Committee of the Regions 
   – www.cor.europa.eu
• The European Central Bank 
   – www.ecb.int
• The European Investment Bank 
   – www.eib.org
• Economic and Social Committee
   – www.eesc.europa.eu
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Before and after

How roaming works
When calling a friend from abroad using a 
mobile phone, you are roaming. You are 

roaming on a mobile network of a “foreign 
network” operator because your “home service 
provider” normally does not provide a service in 

the country in which you are travelling. 
The foreign network operator will charge your 

home operator for providing this service. 

operator makes, are added to your bill as 
roaming charges. 

The European Commission puts 
forward a proposal for a law if it 
sees a need. Before making a 
proposal, it opens a public debate 
that includes interested parties, 
such as local, national and 
regional governments, as well as 
industry associations, consumer 
organisations and NGOs (Non-
Governmental Organisations). 
The Commission also analyses 
the impact of the proposal.

position on the proposal, which can be a long process 
as the different political groups represent different 

interests. The same thing happens in the Council, 
where national governments have different views 

and priorities.

If the Parliament and Council agree, the 
new law can be adopted. This is what 

they don’t, the law goes through a 
‘conciliation procedure’ for agreement 

to be reached between these two 
institutions.

Making mobile phones truly mobile - Eurotariff

Don’t we all love to use our mobile phones! But using your mobile phone 
abroad has been very expensive due to the so-called roaming charges. Now, 
thanks to an EU law that came into effect on 30 June 2007, roaming charges 
within Europe have been reduced by up to 70% and there is maximum limit 
for calls made and received from abroad in the EU. 

cost.

Before Eurotariff, a four-minute call to Germany when 

receiving one. (Both charges are excluding VAT.)

Today, all mobile 
operators are required 
to offer a Eurotariff 
to their customers 
who can then decide 
whether to accept such 
an offer or not. Some 
operators are offering 
rates lower than the 
minimum required by 
law. 

How laws are made

On the fast track

The new EU roaming law was 

Commission, making it one of the 
fastest ever political agreements 

the Council and the European 
Commission.

The EU and you

Interest groups from the EU Member States lobby EU 
legislators in the hope of persuading them to make laws, 
or vote for laws that affect people in the their country. EU 

laws can have a direct impact on companies, in this case for 
example, mobile network providers. They also affect your life. 
For example, whenever you travel for your holidays or work, it 
is now much cheaper to call or text your friends back home to 

tell them how things are going while you are away.

I use my mobile phone 
when I’m on holiday, but 
don’t stay on for very 
long. I just call my family 
to tell them I’m OK, but 
use public phones for 
longer conversations.

Check it out!
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1999

The process of building the European Union began in the aftermath of the 
Second World War, with the aim of ensuring security and prosperity in 
Europe. Fifty years on, it is still a “work in progress” to which all European 
citizens can contribute.

A single number for Europe

Contact Europe Direct with any question 

Call the Freephone number 

one on the Europe Direct website:
http://europedirect.europa.eu

1946

build peace

1950
Schuman Declaration

1957

Treaty of Rome

1960
European Free Trade Association

1968
Customs Union

1979

(European Monetary 
System)

1986
Single European Act

1989

1992
Maastricht Treaty

1997
Treaty of Amsterdam

1999

2001
Treaty of Nice

2002
Euro notes and coins

2007
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How did we get here?

Rome was not built in a day and neither was the European Union. First 
established by six countries in 1957 as the “European Economic 
Communities”, what is now known as the European Union has over the 

years welcomed new countries that wished to join up and continues 
to do so to this day. Here’s a synopsis.

six members: Belgium, France, Germany, Italy, 
Luxembourg and the Netherlands.

Looking at the map

Maps are funny things – they can serve many purposes: from the basic 
geographic location of places to the illustration of complex issues such as 
language distribution, migration patterns or history…

But looking at the map today, there are two big holes in the map – one is 

maintaining very close relations with it – and then there is another -  usually 

Greece became a Member State.

Spain and Portugal became part of the 

the former German Democratic 
Austria,
Finland and 
Sweden joined.

1999
Turkey was 

candidate country.

Croatia applied 
Republic, Estonia, Hungary, Latvia, Lithuania, Malta, 
Poland, Slovakia and Slovenia became Member States.
The former Yugoslav Republic of Macedonia applied to join 

Accession negotiations began 
with Turkey and Croatia. 

Bulgaria and Romania joined, bringing the 
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The EXIT Festival (rock, electronic 
and dance music) – the biggest 
music event in South-East Europe, 

on the banks of the River Danube of 
the Serbian city of Novi Sad – has 
now gained fame all over Europe. In 

Festival Awards. Serbia also won the 

unmistakeable: from food to clothing, and from customs to beliefs. The whole 
panoply of life is one big mix… Take food for example: kebabs, meat or cheese 
pies, stuffed peppers, the spices – each of the modern states claims to make the 

We share centuries of history with the South-East European region. On the one 
hand Turkey has fashioned its unique position, bridging not only Europe and the 
Arabic world but also Asia, whilst sharing modern European values.

On the other hand, the 
Western Balkans are 
not well known and 
certainly not always 
well understood in the 
rest of Europe. Most 
of the countries of 
the Western Balkans 
used to be part of one 
country: Yugoslavia. 
Although division and 
bloodshed were seen 
in the nationalist and 

the 90’s, the peoples 
in the area share 
common values as 
well as a common 
heritage and history – not only among themselves but also with other European 
peoples.

Architecture, painting and music 

Dubrovnik in Croatia is renowned 
for its cultural heritage and beauty 

List of World Heritages. Music has 
crossed the borders and melted into 
a distinctive sound – music from 
the Balkans conquered Europe 
as part of the ‘world music’ hype. 

Did you know?
Turkish mega-star Tarkan is one of the 

few European stars that have managed 
to span chart success over 3 continents 
without singing in English. When his hit-
song “Simarik” – Kisses – hit the charts, 
he said:

know, and nobody understands a word. 

that are universal.”

Modern-day Turkey is another of these ‘crossroad’ regions. As the country sits 
across two continents – Europe and Asia – it is a link not only between different 
cultures, but also different political conceptions and commercial practices. 
Constantinople – now called Istanbul – was, for more than 1000 years, the capital 
of the Eastern Roman Empire and a centre of learning, art and politics. Coveted 
by the Ottoman Turks, as well as the Crusaders, and by the various nomadic 
herdsmen from the steppes of Asia, it’s a melting pot of peoples and cultures.

The South-East Europe region enjoys an intricate historical background with 

of culture, geography and history implies that the stability of this region is all the 
more important for the stability of Europe as a whole.

Fully surrounded by Member States and thoroughly European in all aspects of 
their geographic location, history and culture, Albania, Bosnia and Herzegovina, 
Croatia, the former Yugoslav Republic of Macedonia, Montenegro, Serbia and 

More to the South-East, and straddling two continents - Europe and Asia, Turkey 

European heritage as the heart of the Ottoman Empire. Turkey was one of the 
th century.

Recipe for BALKAN STEW

2 tablespoons of olive oil

3 large sliced onions

thinly sliced)

and garlic and fry until lamb is brown on all sides.  Cut the tips off the 
young okra and add to the pot. Add the tomatoes, lemon, aubergine, 

(Needless to say, this dish is not ruined by longer cooking.)
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What’s next? 

Today, the countries of the Western Balkans 
and Turkey are all aspiring to membership of the 

and political assets membership of these 

to grow – it wants to grow because it’s in our 
common interest to have the Western Balkans 
and Turkey join our club. New membership 
would mean not only increased security and 

exchanges whether commercial or personal. 

and money over the years, to help the Western 
Balkans countries reconstruct and reconcile 
themselves, as well as helping Turkey prepare 

term perspective but progress is being made. The Western Balkan countries have 
opted for Europe and its common project, because they consider it to be the best 
way to establish better relations with the neighbours with which they used to be at 

and  religious freedom, 
but also reconciliation and 
economic development in 
the region. There is evidence 
that the process is working: 
Croatia gained the status 
of a candidate country, as 
well as the former Yugoslav 
Republic of Macedonia. 
Croatia is already half way 
through negotiations with the 

For the other Western Balkan 
countries, the European 

on each country’s performance in the implementation of reforms. 

The Rules of the Game

The rules of the enlargement game are simple: 
in order to be ready to join, any European 

are known as the Copenhagen Criteria. But 

rules our politicians have made up in Brussels 
– or Copenhagen. These criteria mean that 
candidate countries have to improve the way 
they function as a state by directing their political, 
economic and institutional development towards 

government, the rule of law, respect for human 
rights, the protection of minorities and the 

helps these countries to meet these criteria by 

better a country prepares for membership, the more help they will get. 

There are some additional prerequisites 

countries, which are a) regional 
cooperation and good neighbourly 
relations, b) full cooperation with the 
International Tribunal in the Hague, 
which is set up to rule on war crimes 
and genocide, and c) the creation of 
real opportunities for the return of those 
who had to leave their homes during 
the wars in the 1990s. 

In line with Turkey’s traditional Western orientation, relations with the European 

applied for membership 
of the then European 
Economic Community in 

eventually recognised as 
candidate country in 1999. 
Accession negotiations with 
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much at any university in another Member State.

Balkans and Turkey, as European student exchange schemes can now be extended 
to students from Albania, Bosnia and Herzegovina, Croatia, the former Yugoslav 

The horizons of young people 

not only be broadened by meeting 
fellow students from South East 
Europe, but also by exchanging 
ideas and viewpoints with them, 
and getting to know them better. 
As participation in the Erasmus 
Mundus programme is based 

students might be able to study 
(and travel) there as well!

The  that started 

between the EU Member States and the Western Balkans. It covers 

free medical insurance cover.

For further information:
http://eacea.ec.europa.eu/extcoop/call/index.htm
http://uio.iyte.edu.tr/main_eng.jsp?pageName=main.htm

What’s in it for me?

A lot, actually. First of all, there is the chance to meet others and to learn from 
“United in diversity”. 

for peace and prosperity, and that the many different cultures, traditions and 
languages in Europe are a positive asset for our continent.

Chances are that you 
already know some 
Albanians, Croats 
or Turks… and if 
you were to dig a bit 
deeper, you might 
be surprised where 
people in your life 
actually come from.

Besides, everybody 

peaceful environment, 
where members of the 
family not only respect 
the rules of law, but 
work to improve the 

against all types of 

Did you know?
The ‘Blues Brothers’, actors James and 

John Belushi, were the sons of Albanian 
immigrants.

and colleague – and co-developer of his 

born in what is now Serbia.

world of basketball, as the Croatian 
Mozart.

recognition years after the success of 
Serbian-born Monica Seleš.
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Freedom of Movement

free movement of people. This means Europeans can study, travel, work, retire, 

But what about those from the ‘bright spots’ on the map? Can they come to 
visit us as easily as we can travel to their countries?

citizens of the Western Balkans to travel 

of visa facilitation agreements came 
into force: the visa fee has been waived 
for students, the processing of visa 
applications has been accelerated, and 
the list of required supporting documents 
for students, journalists and businessmen 

step towards the eventual establishment 
of a visa-free regime.

A broader set of measures aims at increased people-to-people contacts between 

to students and researchers from the region, further cooperation in the areas of 
research, education and culture, including through participation into the relevant 

and that have stable democracies as well as prosperous market economies. The 

well-functioning democracies. More recently, it has inspired far-reaching reforms 
in the South East Europe region. The European enlargement policy is a carefully 
managed process. It helps the transformation of the countries involved, and aims 
at extending peace, stability, prosperity, democracy, human rights and the rule of 
law across Europe.

Financial assistance

candidates, and potential candidates, and targeted assistance to new Member 
States in order to support their reforms.

assistance notably in transport, environment and infrastructure such as road 
repair programmes 
that ensure the 
safety of all – not 
least of which are 
European tourists or 
the truck drivers that 
criss-cross the area.

Did you know?
The E75 highway which runs from Finland 
to Greece, via Poland, the Czech Republic, 
Slovakia, Hungary, Serbia and the former 
Yugoslav Republic of Macedonia is one of 
the key trade routes in the region connecting 
North, Central and South-Eastern Europe. 
The Horgoš border crossing point, on the 
border of Serbia with Hungary, cannot cope 

At peak travel times there 
are often delays of up to 
four hours and tailbacks 
several kilometers long are 
common for drivers. 

The European Union has 

to improve the situation. 

independent terminal for the inspection of 
trucks and freight.

Did you know?
More than 80% of 

young people from 
Serbia, which borders 
3 EU Member States – 
Bulgaria, Hungary and 
Romania – have never 

left their country. 
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Troubles abroad?

Be an informed consumer – know your rights

off or you have bought something you are unhappy with, take a stand and 
complain!

Taking your complaint further

Tell them the problem and the action you would like taken. Make a note of the 
name of the person you speak to in case you have to follow up the conversation 
later.

If that doesn’t work, the next step is to contact the company headquarters – you 

them, send an email or call. If you do call, make a note of the time and date, who 
you spoke to and what was said. It’s also a good idea to write a follow up letter 

If a company doesn’t respond to your complaint satisfactorily, then go to your local 
citizens’ advice bureau (www.adviceguide.org.uk) or to the Trading Standards 
Service. www.tradingstandards.gov.uk.

As a last resort, you may need to think about going to the small claims court, 
arbitration or mediation to seek a solution. 

Step-by-step – how to complain 

2. You’re more likely to get what you want if you remain calm!
3. Stick to the facts.
4. Say what you expect – an apology, a replacement, a refund, better 

service or compensation.
5. Make sure you talk to someone who has the authority to take action 

– ask for the manager.

proof of payment, letters, dates of conversations and names of 
people you have spoken to. 

a copy and keep the original for yourself.

company. 
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1 Sylvan Court
Sylvan Way

BASILDON
Essex SS15   6TH

Email: ecc@tsi.org.uk
Website: www.ukecc.net

If you have a problem with a company’s product or 

European Consumer Centres Network (ECC-Net) to get 
advice and practical help with a cross-border consumer 
problem.

understand their consumer rights. They can provide advice 

as well as in Iceland and Norway. ECCs deal with consumer 
complaints about:

• Companies’ selling techniques - sometimes consumers feel pressured into 
buying things. 

• Purchases made via the Internet, over the phone, by post or by fax.
• Financial services – including false promises regarding payment 

arrangements.

• Electronic goods.
• Purchasing tickets, books, magazines, CDs etc.
• Scam prizes, competitions and lotteries.

ECC advisors will direct you to experts who can help solve your problem without 
going to court. Consumer Centre advisors can also help with the translation of   
documents and deal with national differences in law. 
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Online shopping

More and more Europeans are buying online – it’s quick and convenient and 
with just the click of a mouse you can compare prices from dozens of suppliers 
around the world. 

most avid online shoppers followed by the Germans, the Dutch and the Italians. 

Know from whom you are buying

You can’t always be sure from whom you are buying in cyberspace, but reputable 
online retailers will list their phone number and postal address somewhere on 

sites allow you to pay for your shopping by credit card. Credit card companies will 
protect you against fraudulent use. 

Did you know?
• All of your usual shopping rights apply online.

of your order if you receive one.
• Be aware of terms and conditions: check payment and 

delivery details.
• Keep records of what you order.
• Only give your payment card details over a secure connection, 

anyone.
• You usually have at least seven working days to cancel an 

online order and request a refund from an EU retailer.
• You have 14 working days to withdraw from an online 

• Unless otherwise agreed, the supplier must execute the 
order within a maximum of 30 days following on from the day 
on which the order was received.

• Check your payment card statement carefully and the rules 

at least 90 days to report.

What is the real cost?

If you’re buying online, you will likely have to pay for delivery. The site should 
make it clear exactly how much you will be charged for delivery and when your 
order will arrive. 

charge different amounts so make sure you know 
how much VAT you will be paying. Even though 
prices are inclusive of VAT, it is interesting 
to know that amount so you can choose 
where to make your purchase. 

If you are buying from a company 

that it is prepared to ship your goods 

to be asked to pay customs duties 
when your shipment arrives – these 
can be surprisingly high. Also, you 
won’t receive the same kind of legal 
protection as you would if you were 
making a purchase from a site located 
in Europe: if something goes wrong it may be 

What if things go wrong?

If something goes wrong contact the seller 
straightaway. If they can’t or won’t help, put 
your complaint in writing. Still no result? Then 
contact your local consumer organisation 
or European Consumer Centre, which can 
provide help and advice. If the issue concerns 

Bureau, Financial Services Ombudsman or Supervisory Authority. 

If you have paid by credit card, then 
check your bill when you receive it. 
If you see something unusual, for 
example, a £500 charge instead of £50, 
call the store and then call your credit 
card company – they can block the 
payment and if necessary, cancel the 
card to stop fraudsters using it.

Other sources of advice 

www.askcedric.org.uk
www.bbc.co.uk/watchdog/

guides_to/howtocomplain
www.ukecc.net

I once bought something on line and didn’t receive what I had 
actually asked for. I kept it because it would have taken too 
long to return it and get my money back. But I left a negative 
rating about the seller on the site.
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Air travel – your bill of rights 

Denied boarding? Cancelled? Delayed for a long time? Airlines have a legal 
obligation to inform you about your rights and where to complain.

http://air-ban.europa.eu

Liability of airlines

Airlines can be held liable for 
damages resulting from delays 
(limited to about £3,400), for 
damage to and loss of baggage 

injury or death in accidents. 
Airlines are not responsible 

if they have taken all 
reasonable measures 
to avoid the damages 
or if it was impossible 

to take such measures.

No discrimination

People with disabilities or reduced mobility are protected from discrimination. 

Package holidays

Package tour operators must give accurate information on the holiday booked, 
comply with contractual obligations and ensure their passengers are compensated 

Denied boarding

when re-routed.

Long delays

You may request a refund of your ticket if the delay 

travel.

Cancellation

Financial compensation is due unless you were either informed 14 hours before 

that the cancellation was caused by extraordinary circumstances.

Assistance by airlines

cancelled or delayed, you may be entitled to receive assistance – catering, 
communications, and an overnight stay if necessary. In the event of denied 
boarding or cancellation, you may be offered the option of continuing your trip or 
a refund of your ticket.

Europe by rail – you have rights!

Beginning in autumn 2009, everyone travelling by train, both domestically 
and internationally, will enjoy the same basic rights, including 
a refund for delays, easier access for people with disabilities 
and the right to take your bicycle with you.

Under the new rules, railway companies must inform passengers 
of their rights and obligations.

responsible. The compensation for delays to cross-border services will amount to 

or more. Eventually, these arrangements will apply to all long-distance services.

Companies must implement non-discriminatory access rules for the transport of 

right to take bicycles by train, provided they are easy to manage.

This means that passengers who take the London to Brussels Eurostar, but get off 
at Ashford, just before the Channel tunnel rail-link with France, will enjoy the same 
rights as those who take the same train, but get off at Calais, just after it.  
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It’s about your money! 

what you buy each week, you will notice that most of your money is spent 
on small things that you don’t notice at the time, but that all add up. Once 

priorities and cut down on the purchases that you don’t really need.

The big catch

It’s very easy to get credit, but there’s a big catch – you must pay interest on what 
you owe, which means that you’ll pay back more than you actually borrowed. 
The interest you end up paying for credit and store cards can easily spiral out of 
control.

If you buy on credit or by debit it is very easy to lose track of how much you are 
spending. If you realise that you are over-spending, deal with the problem straight 
away. Ignoring it in the hope it will go away will not work: debt just gets worse 
over time.

back under control. Work out how bad the situation is by making a list of all debts. 
Contact your creditors, explain the situation and offer to pay off the debt at an 
amount you can afford, even if it’s only a small payment per week or month. Most 
creditors will be happy to accept such an arrangement. But if you ignore their 
letters or phone calls, they will be far less sympathetic and you likely will end up 
with a bad credit rating. 

Different ways of borrowing

Bank overdrafts

A bank overdraft is either 
authorised or unauthorised. 
An authorised overdraft is 
often fee-free and arranged 
with your bank in advance 
with an agreed limit and 
interest rate. An unauthorised 
overdraft is where you 
withdraw more money than 
you have in your account 
without a prearranged 
agreement with the bank. 
You will pay charges and 
a very high interest rate on 
the amount and if it happens 
regularly, it could affect your 
credit rating.

Credit cards, store cards and debit cards

With both credit and 
store cards, you must 
pay back a minimum on 
the amount you have 
borrowed. The issuer 
of the card will charge 
monthly interest on 
money owed, which is 
called an outstanding 
balance. If you pay the 
outstanding balance 
each month – and 
some issuers will only 
allow this – no interest 
is charged. If you pay 

the minimum, you end up paying a large amount of interest. Credit cards used 

repayment, beware! 

an overdraft with the bank, be sure to check on the interest rate. If your account 
is constantly overdrawn, you will pay a lot of interest.

Did you know?
Do the sums! Many large stores 

and chains offer store cards that 
work like credit cards but can 

only be used in their stores. They 
usually charge higher interest rates. 

Consider this: if you use a store 
card with an annual interest rate of 

over the year. Think of what you 

How interest is calculated - APR

agreement taking into account the interest and other charges, 

deal, but sometimes it is better to pay a higher 

long-term loans. Most important, however, 
is to check the total amount to be paid for 
borrowed money. Credit decisions can be 

advisable to consider how much 
you can afford to repay.
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Your credit history

Lenders in most Member States collect your credit 
information, including:

• The loans you have had in the past and whether 
they were repaid or defaulted.

• The total amount of your current loans.
• All the loan requests that you have made in the past, 

and whether these were accepted or refused.

When you ask for a loan, the lending institution 
will consult your credit history and include this in 

its analysis of whether 
they will give you a 
loan. If you have in the 
past defaulted on loans 
or have been repeatedly 
refused credit, there are greater chances that you will be 
refused credit.

Obtain a copy of your credit report either before you make 
an application or if you are declined credit as a result of 
the information held by a credit reference agency. If you 
have a negative credit report, it makes sense to improve 
your record by paying all bills promptly, as this will be 
noted by the credit reference agency. If the information in 
the report is wrong or out-
of-date, you can 
also ask that this 

Some credit reference agencies 
in the UK are:
www.experian.co.uk
www.callcredit.co.uk
www.equifax.co.uk

Before requesting a loan:

additional debt?
• Have you checked the total cost of borrowing?
• Have you read and understood all of the small print?

48 49

Think carefully 
before you 

borrow money 
to repay 

your debts 
– borrowing 
more could 
get you into 

deeper trouble. 
Financial

advisers are a 
good source of 

advice.

I think credit cards encourage 
over-spending because they give 
you the feeling that you always 
have money available. 

I use my credit card 
for my groceries as 
well as plane tickets 
on-line.
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Communicating your ideas

Are you media literate?

Words, pictures and sounds – in books 
and magazines, on TV, the radio, CD or 
MP3 player, and increasingly on your 
computer screen and mobile phone 
– they are everywhere. Through these 
media, we communicate with each 
other, buy and sell goods and services, 

need for life, school and business. We 
provide and receive entertainment, keep in touch with friends and family, 
meet new people, and share information and ideas about everything in the 
world from aardvark to zymurgy and in the process cover such diverse 
topics as health, love, money and politics. 

Knowing how to use media is vital

Because modern media is so all encompassing, being “media literate” is vital. 
Media literacy means you have “the ability to analyse and evaluate images, 
sounds and messages and that you can use the media available to effectively 
communicate your ideas.”

Media literate people are able 
to use modern technologies, 
including Internet search 

retrieve the information they 
need and to analyse, rework 
and use it to share with others.

Because there is so much 
information available from 
so many different sources, 
it is critical to be able to tell 
the difference between good, 
reliable and valuable information 
and unreliable, false or biased 
information. Every person 
and every organisation that 
provides information have their 
own interests and bias. A media 
literate person can recognise the bias and interests of the content provider. For 
example, just because someone famous tells you to vote for a particular candidate 
or use a particular product does not mean that you necessarily should. 

Media literate people think critically about the world around them – especially 
when political and commercial messages are thrown at them – and make up their 
own minds!

Modern media can give us powerful new opportunities to 
communicate our ideas and views in words, pictures and 
music, often in an artistic and creative way. These ‘new’ 
communication tools are also becoming increasingly important 
in exercising our democratic rights and civic responsibilities. 
Media literate people know how to use the media effectively and 
creatively for these purposes.

Promoting media literacy

have many initiatives to teach the public about media literacy. The European 
Commission is working with schools, content providers, citizens and consumer 
groups to develop proposals and programmes to increase media literacy 

Be safe!
Media brings many opportunities for 
communications. But it also has risks 

when they buy things or interact with 
strangers online. Some people use the 
Internet to harm young people. Media 
literacy also means knowing how to 
protect yourself when using media.

Europe’s Internet Safety Portal
www.saferinternet.org
www.getsafeonline.org
www.thinkuknow.co.uk

UK initiatives

For many years, media literacy has been part of the UK’s school 

Channel 4, ITV, The Media Education Association, The UK Film Council 

active in this area.
www.ofcom.org.uk/advice/media_literacy/

www.medialiteracy.org.uk/taskforce

I think the broadcast media targets its news to have an 
emotional impact, but I think news should be objective. 
Newspapers are in my view the most objective media. 
I don’t look at news on the internet.
Cécile, 19

are subjective.
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Is your sister or brother in trouble?

Are you chat wise?

Millions of young people are online browsing for fun and for schoolwork. 
But just as there are many upsides to today’s digital technologies and new 
media, there are also dangers. Today’s online risks include security, viruses, 
access to unwanted content, identity theft and potentially dangerous 
contact with strangers.

There are thousands of chat-rooms available across the web, with many instant 
message services. Chat-rooms are fun and entertaining, but they can also be 
dangerous because of their anonymity. 

If you are one of the millions of young people who 
communicate through chat-rooms and instant messenger 
programmes, here are some tips to help you make 
safer decisions. It is easy to communicate safely if you 
remember the following:

• People who you have only met online can turn out to be different and not who 
they have said they are.

• Never give out personal information such as your e-mail address, your home 
or school address or your phone number. 

• You have the power to stop communication if you feel it’s uncomfortable, 
scary or just don’t want to continue the conversation with someone. It is easy 
to block the user. 

• Never give out information about your family, your friends, or other people 
you know. 

• Never arrange to meet strangers you have met online. If you must meet, 
always arrange to do so in a public place, and always go with your parent or 
an adult you can trust.

or print it, log off and then tell an adult. If someone you think could be dangerous 
approaches you, write down their screen 
name, note the time of contact and tell 
an adult immediately. 

Need to get advice?

Consult more tips on: 
www.thinkuknow.co.uk/11_16
www.kidsmart.org.uk/yp/over11
www.getsafeonline.org

Contact Insafe, the European network of national centres that coordinates 
Internet safety awareness campaigns and cooperates with national help-lines. 
List of national centres available on:
www.saferinternet.org      www.thinkuknow.co.uk

More and more younger children are online. If you 
are worried about your sister or brother, tell an adult 
immediately. Here are some warning signs to look for:

• Is she/he online late at night?
• Is the online activity excessive? (More than two hours a day not including 

time spent on homework?)
• Is she/he alone for most of the time during the online sessions?
• Is she/he spending a lot of time in chat rooms?
• Is your sister or brother unwilling to talk about her or his online experiences?  

Did you know?

any pictures of a friend, 
family member or classmate 

safer never to upload pictures 

them safely and only for your 
own personal use. Remember 
that as soon as you upload a 

longer private and you cannot 
control where it will end up.

I have cyber-
friends from other 
countries. It’s 
interesting; I learn 
things from their 
countries.

I only chat with people I 
know in person. I think that 
online friendship is fake 
because we do not act in the 
same way as in real life.
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Protect yourself against Cyber Crime

Everyday, people are falling prey to cyber-criminals, who act individually 
or in organised crime circles. These fraudsters specialise in deception and 
theft, whether it be credit card fraud, stealing your identity or ‘phishing’. 

The Internet has revolutionised how people communicate, do business, 
interact with their governments, learn and entertain themselves. But it is also 
a place where unscrupulous cyber criminals armed with e-fraud tools and 
sophisticated ‘crime ware’ can steal your identity, either online or through mobile 
telecommunications.

55

The potential 
for cybercrime 

is almost 
as limitless 

as the 
boundaries of 
cyberspace. I’ve received 

some emails 
asking me about 
my bank details. 
But I was careful 
and ignored them.

• Child grooming refers to 
someone using Internet chat 
as a means of seeking 
to strike up sexual 
relationships with 
children or young 
teenagers.

Cyber-crimes result in 

suffered by victims, 
insurance companies, 
banks and other institutions. 
There is also another cost 
as consumers lose 
faith in the ability 
of the Internet 
and the mobile 
telecommunications
networks to deliver 
goods and services. 

Every day, millions of Europeans go 
online to not only buy books, tickets, 
DVDs but also to perform e-transactions, 
including digital banking. For them, 
secure transfer of data is critical. The 
problem is that the threat of cyber-crime 
is invisible until it happens, which means 
people’s concerns about privacy issues often undermine support for better 
personal data protection measures by governments.

The potential for cyber-crime is almost as limitless as the 

defence. Here are some examples of what can happen:

• Credit card fraud used to mean someone stealing 
and using your card or number. Today, it could involve 
‘skimming’, a high-tech device that collects our credit 
card information and makes it easy to produce a 
replica.

• Identity theft

then using the information 
to pretend to be you. This 
still happens, but today’s 
sophisticated thief is 
likely to be armed with 

an arsenal of e-fraud tools 
that can steal your identity in 

cyber-space.

•   ‘Phishing’ scams involve using email 
to link consumers to phoney websites 

information by entering personal data 
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Dangerous products 

Raising the alert

One way is to promptly call, write or email the manufacturer of the product or 
the store where it was purchased. The sellers and manufacturers have the 
responsibility to make and sell safe products and to take action when a dangerous 
problem is discovered. 

Another good course of action is to get in touch with Trading Standards Central, 

When manufacturers or government regulators discover that a product is 
dangerous, they can do the following to protect consumers from injury:

- If the risk of harm is not very great, they issue warnings to the public about 
the risk related to the use of the product and how the product can be used 
safely.

- If the risk is great, they can withdraw the product from the market and recall 
products already sold.

and Norway, currently participate in the European Rapid Alert System for 
dangerous consumer products (RAPEX).

When one national competent authority learns of a dangerous product, it 

via the RAPEX system. The Commission’s consumer safety personnel check out 
the information to be sure it is complete and accurate, and then circulates it to 

measures to prevent or restrict the marketing or use of dangerous products are 
taken in all participating countries. 

What should you do if you discover that a toy given 
to your younger sister or brother contains detachable 
parts that they could swallow? What should you do if 
you buy an appliance with faulty wiring, creating the 

In these situations, you should stop using the products, put them 
safely away, and immediately report the problem. But how?

• Think carefully before you give out any personal details. Who is 
storing the information? Will it be stored and used responsibly, and 
will it be publicly accessible? By keeping control of your data you can 
ensure that it doesn’t fall into the wrong hands.

• Use a web-based email address. Sign up for a free web email 
service such as hotmail, yahoo or gmail, and use an address that 
doesn’t reveal your name and address.

• Be careful when accepting ‘cookies’, which are small pieces of 
tracking code that websites install on your computer each time you 
visit a site so they can recognise you the next time you visit. Cookies 
are usually harmless but can sometimes contain malicious elements 
that reveal more about you than you might think.

• Block pop-ups on your Internet browser. They are an annoyance, 
but can also contain malicious elements that could compromise your 
security. 

• Shred all bills, statements and any other documents containing 
personal information rather than just throwing them in the bin.

• Regularly checking your credit report will allow you to see if any 
accounts or credit cards are open in your name about which you are 
unaware.

that acts as a guard for anyone trying to remotely access your 
computer without your permission.

• Don’t use the same password for all your accounts. Use different 

numbers, letters and special characters to heighten your password 
security.

• Don’t advertise your personal information online. Keep control of all 
aspects of your personal data wherever possible.

• Keep online mates online. Never meet up with any strangers without 
being accompanied by an adult you trust.
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What’s in a label?

Have you ever looked at the labels on all the foodstuffs you buy? They 
seem to get bigger by the year. And they are, because the EU has laid 
down some strict guidelines as to what information producers should give 
customers. Labels tell us how long food will last, the origin and how to 
store or prepare it and, most importantly, what’s in it. This is particularly 
important for people who suffer from allergies. 

which country you are in.

What to look for:

Labelling and allergies 

including those used during the manufacturing process. The most common 
allergenic ingredients include:

• If food products contain an 
ingredient or substance that could 
trigger an allergic reaction, it must 
appear on the label.

• Ingredients are listed in descending 
order of weight. Everything, 
including water and food additives, 
must be listed.

ill.

• Nutrition labelling provides information on, for example, the amount of energy, 

the calories or the nutrients provided by the food.

• The label must clearly state the manufacturer’s contact details so that 
consumers can obtain more information about the product or complain about 
it.

rather than real raspberries cannot use a picture of the fruit on the pot.

• Always check defrosting and cooking times on the label.

•     Some foods have “geographical indications” – for example Parma 
ham can only be called that if it 

comes from Parma in Italy. The 
same goes for champagne.

What is GM labelling?

organisms (GMOs) or contains ingredients produced from GMOs, it 
must be indicated on the label. For GM products sold loose or in bulk, 
information must be displayed immediately next to the food to indicate 
that it is GM.

labelled as GM if they are from a GM source. But products produced with 
GM technology (cheese produced with GM enzymes, for 

such as meat, milk and eggs from animals 
fed on GM animal feed also do not need to 
be labelled. 

www.food.gov.uk/gmfoods
http://ec.europa.eu/food/food/biotechnology/index_en.htm

• Cereals containing gluten
• Crustaceans (seafood such as 

crabs, lobsters, shrimps, mussels, 
etc.)

• Eggs
• Fish
• Peanuts
• Sesame seeds
• Soybeans

• Other nuts (almonds, hazelnuts, 
walnuts, cashews, pecans, brazil 
nuts, pistachios, macadamia nuts)

• Milk
• Celery
• Mustard
• Sulphur dioxide and sulphites at 

higher concentrations



The truth about faking it

It’s dangerous

European Commission:

There has been an explosion of pirated and counterfeit goods. But what’s 
wrong with buying a fake? Plenty– you could get hurt, legitimate businesses 
will suffer and you could be supporting organised crime or terrorism.

as fake medication, food, bottled water, electrical equipment, toys, CDs, DVDs, 
computers games, designer clothing, handbags, jewellery, watches, cosmetics 
and spirits.

sectors.

rise of intercepted articles for personal care is also a worrying factor considering 
that creams, toothpaste and razor blades are amongst them. One of the reasons 
for this explosion in the trade of fakes is that criminals can now produce them 

criminal organisations are now involved in counterfeiting. 
What’s wrong with it?

Besides the potential dangers and risks involved, if you buy fakes and they are 

There is an enormous cost 
worldwide not only in lost 
revenues and damage to 
legitimate businesses but 
there is also an effect on 
employment. It has been 
estimated that the annual 

equivalent to the total spend 
worldwide on tourism.

Even worse, you could be supporting organised crime and terrorism.

Did you know?
By purchasing fakes, you could be supporting organised crime 
or terrorist groups. There is a complex web of international crime 
behind producing and selling fakes, as people exploit workers, use 

goods on the streets. Consider this:

New York in 1993 sustained themselves in part from the sale of 
counterfeit T-shirts from a Broadway storefront.

• The militants suspected of the March 2004 train bombings that 
killed 191 people in Madrid operated a home-based business in 
counterfeit CDs.

I once bought a counterfeit 
bag because it was cheap, 
not because it was an 
imitation of a brand.

Most fakes are made by anonymous entities that take no account of health, 
safety and quality requirements. As a result, counterfeit goods are often of inferior 
quality and sometimes even dangerous. Some examples are:

• Fake car brake pads that could cause a fatal crash if they failed.
• Counterfeit vodka containing anti-freeze.
• Copied surgical equipment that could cause medical operations to go 

wrong.
• Counterfeit cigarettes with excessive levels of tar.

Before making a purchase, you may want to consider the three Ps:

• Person – From whom are you buying? 
• Place - Legitimate traders don’t sell on the street.
• Price - If it seems too good to be true, it probably is.

Shoppers are advised to report any fake goods to trading 
standards bodies and organisations.



Fun and colourful hair – but is it safe?

Are you a natural blond, brunette or redhead? Or do you reach for a bottle 

Does a patch test protect you?

Increasing numbers of young people across Europe are changing the colour of 
their hair, ditching their natural shade in favour of a rainbow of other colours, 
streaks and highlights. But if you want a hip new look, you may get more than 
you bargained for. 

Some people are highly sensitive to the 
chemicals contained in hair dye. Symptoms 
can range from tingling or discomfort in the 
scalp to severe skin irritation, swelling of 
the eyes, neck and forehead, and breathing 

substances used in the manufacture of hair 
dyes and is currently carrying out more 
research into the issue. 

Before you dye your hair the 
instructions on the product package 
recommend that you carry out a patch 
test. You should do this by applying 
a small amount of dye to your skin. If 

hours then you should assume that 
you do not suffer from sensitivity to the 
chemicals in the product.

Did you know?
The EU hair dye market 

accounts for 8% of the European 
cosmetic industry’s turnover.
Permanent hair dyes account 

for 70% to 80% of the colouring 
product market in Europe. More 
than 60% of women colour their 
hair, 5% to10% of men and their 

average frequency of use is six to 
eight times per year.

Did you know?

young women dye their 
hair and the average age to 
begin experimenting with 
hair colour products is 16. 
Denmark is surpassed only 

by Japan where 85% of young 
women alter their natural hair 

colour. 

What’s the truth behind a tan?

Are you after what you think is often 
advertised as a ‘healthy bronze glow’? 
Think again before you bask in the sun 
unprotected. Whereas sunrays are 
vital – think Vitamin A and D - people 
forget that exposure to the sun’s UV 
(ultraviolet) rays can give you more 
than just a tan; it is also the leading cause of premature skin ageing, eye 
damage and even skin cancer because UV rays change the skin’s cells.

To promote responsible and safe sunbathing, the European 
Commission launched an awareness campaign in July 

seal – for sunscreen products. 

No product can totally block the sun’s 
harmful rays, and the Commission 
has banned the use of misleading 
claims, such as “sun blocker” or “total 
protection” on sunscreen products. 
These claims will have to be replaced 
by standardised descriptors, such as 
“low”, “medium”, “high”, and “very 
high”.

I think that the 
EU should 
ensure safe and 
environmentally 
friendly cosmetic 
products. 

Committee on Consumer Products 
(SCCP) considers that a patch test 

may lead to misleading results by 
giving people who are allergic to hair 
dye substances the false impression 
that they are not allergic or that 
they are not at risk of developing a 
reaction. The patch test may also 
cause skin sensitivity to hair dye 
substances in the test person.

In the UK alone there are more 

diagnosed each year. Today in 

die from skin cancer each year. 



radiation causes premature ageing of the skin and damages the immune system. 
Both types can cause skin cancer. The sun protection factor (SPF) displayed on 

Reduce the risk!

The Commission has developed guidelines to 

cancer together with a series of pictograms 
to be displayed in public places to remind 
people how to be sun smart. 

This reminds us to avoid excessive exposure to the sun 

is at its highest. 

When there’s no shade around, keep yourself covered up. 

brimmed hat and good quality sunglasses. 

particular skin type – apply it generously and re-apply. 
Most people fail to use sunscreen properly. To reach the 
level of protection advertised by the SPF, an average sized 
adult needs to apply about 35 grams or six full teaspoons 
to cover the entire body. People usually apply half of this 
amount. Sunscreen should be re-applied every two hours 
and after swimming or drying off.

Because sun radiation is particularly risky for children, 
avoiding it is critical. The risk of skin cancer is higher if 

Dermatologists advise that babies and children should not 
be exposed to direct sunlight at all, for example, by wearing 
protective clothing.

Did you know?
- People with fair skin, freckles or moles are at a greater risk of 

skin cancer.
- Use sunscreen that protects against both UV-B and UV-A 

radiation. People often underestimate the cancer risk stemming 
from UV-A radiation.

- UV rays penetrate light cloud cover, so use sunscreen on cloudy 
summer days.

- Sun beds are not safer: they can cause melanoma, the most 
dangerous form of skin cancer. 

- Repeated sunburn increases the risk of skin cancer. 
- Any change in a mole, freckle or normal patch of skin that occurs 

quickly, over weeks or months, should be taken seriously.
- Your tan might look glamorous today, but too much sun leads to 

wrinkles, sags, bags, leathery skin and permanent dark patches 
in later life.

- Your eyes are vulnerable to UV radiation – wearing sunglasses is 
not only cool, it’s safer!

Pooling knowledge about our genes 
Today more than ever before, we depend on visual communication – about 

But because we do not know how to prevent or repair damage to the retina, 
the number of people suffering from serious visual impairment is growing. 
The most common cause of blindness in Europe is Age-Related Macular 

Scientists across Europe are collaborating to better understand – at a 
genetic level - how our eyes work and what causes deterioration of sight. 

eye diseases ever set up in Europe and has already led to an increase in the 

www.evi-genoret.org
www.ucl.ac.uk/ioo/research/bird.htm



Obesity – a serious problem

What’s causing it? 

Obesity is a serious problem across the EU 
as young people eat too much and take too 
little exercise. The health implications are 
frightening: more than one million European 
children are estimated to have high blood 
pressure or high cholesterol levels, putting 
them at risk of heart disease, and 1.4 million may 
have early stages of liver disorder. 

The proportion of school age children in Europe who are obese has risen almost 

to the International Association for the Study of Obesity. 

The International Obesity Taskforce (www.iotf.org/childhoodobesity.asp) reports 
that childhood obesity is growing fastest in southern Europe. In northern Europe 

to 35% in southern Europe. 
It also notes that 36% of nine 
year-olds in mainland Italy and 
Sicily are overweight or obese, 

and adolescents are affected. In 

are overweight.

I eat a lot of junk food and 
ready-made meals. I know 
it’s bad but I do exercise to 
remain healthy. What you 
eat is not the only thing - 
exercise is also important.

Moving towards a smoke-free Europe

rooms cease to exist, where people live longer, more active and healthier 

turning people – and particularly young people – away from smoking and 
from endangering others around them, 
the passive smokers. Those who are 
already hooked can get help in kicking 
the habit.

We started smoking to look 
more mature. Why not stop 

for the same reason? 

The majority of 
Europeans are in 
favour of smoke-

of people support 

indoor workplaces 
and public spaces.

European Youth Manifesto

to say about tobacco: 
www.help-eu.com/youthandtobacco

Nicotine is a highly addictive 
drug that is present in all tobacco 
products. That’s why most people 

who start smoking become 
addicted. And the younger you 
start, the more likely you will 

become addicted.
http://info.cancerresearchuk.

org/healthyliving/smokeispoison/
poisonoussmoke/

nicotineandaddiction/

To help people kick the habit, the 

health awareness campaign: 
“Help – For a life without tobacco.” 

Its website provides help, advice and support. It aims 
to get across the message that smoking is not cool 
or glamorous and that people can live a life without 
tobacco. The Help website is packed with tips and 
advice on how not to start, to resist peer pressure or 
to address passive smoking. If you are a smoker you 
can sign up online in order to receive regular emails 
full of help and encouragement to get you through 

have visited the Help website.

Lifestyle is the main reason 
that Europeans are 
getting fatter. Although 
when questioned, nearly 
everyone believes they 
get some exercise outdoors, 
only a quarter claim to have 
had intensive activity. But 
we’re actually recommended 
to get at least one to one and a 
half hours of activity every day. 
We’re also eating more: across 

300 more calories a day in 1999 



Different types of infections

symptoms. It is critical to know about the different types of infections because 

• Chlamydia is one of the most common and fastest spreading STI’s in the 

may have the infection. It is a bacterial infection, but many people, especially 
women, have few or no symptoms. If left untreated it can cause sterility. In the 
last 10 years, the number of people infected with Chlamydia has increased 

• Gonorrhoea can be passed on through penetrative or 
oral sex. Again, there may be no symptoms. It can be 
treated or cured by antibiotics.

Anyone who has sex without a condom can get a 

transmitted through oral sex. Unfortunately, there 
is usually no way of knowing if another person is 
infected or not.

A condom – if you use it correctly and every time you 
have sex – will help you avoid most STI’s as well as 
unwanted pregnancies. Other forms of contraception such as the pill will not 
protect you from STI’s.

incidence of STI’s in Europe. According to a survey carried out by the Department 

What to look for 

If you have any of the symptoms below, you could have an infection. It may turn out 
to be nothing serious but it’s important that you get it checked out by a doctor:

• A change in normal vaginal discharge.
• Discharge from the penis.
• Sores, lumps, bumps or blisters near the vagina, penis or anus.
• A rash or irritation around the vagina, penis or anus.
• A burning sensation when urinating.
• Pain during sex.
• Bleeding after sex or between periods.

Where to get help

Although you may feel embarrassed, 
you should seek advice. Most STI’s 
are easily treated and your doctor, 
a community contraceptive clinic or 

But if you ignore the symptoms and 
don’t get treatment early enough, 
STI’s can cause long-term or 
permanent damage.

• HIV is a potentially deadly STI that destroys the immune system. 
When a person’s immune system has been broken down, he or 
she is susceptible to other illnesses, especially infections such 
as tuberculosis and pneumonia, as well as cancers. At that 
severe stage the person is often diagnosed as having AIDS. 
There are fears, however, that a new generation of young 
people are oblivious to the dangers as levels of infection 
continue to rise, particularly in Europe.

We had sex education classes at school. It was very good but 
repetitive. There’s a lot to learn about STIs. 

It’s important to be taught 
about STIs and sexuality 
in general. But they 
ought to re-think what 
they teach: of course 
talk about STIs during 

also talk about men and women and 
how they think and act differently.
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Thinking about getting a tattoo? 

Tattoos seem cool. Lots of celebrities 
have them. Tattooing has been around for 
a long time and is even a tradition in some 
cultures. But if you are thinking about 

risks, and potential future problems, you 

Health risks

Tattooing involves the injection of various coloured pigments or inks under the 
skin with needles. This process carries two different risks: infections and adverse 
reactions to various inks.

Infections

tattooing involves puncturing that barrier with needles, it is important that these – 
and all other equipment used – be properly sterilised. Proper sterlisation ensures 
that any bacteria or viruses they carry – including HIV (which causes AIDS) and 
hepatitis (which can result in serious liver problems) – will not be inserted directly 
into your body.

Adverse reactions

What if you don’t like your tattoo anymore?

Even if you get a tattoo under the most sterile conditions and do not experience 
any adverse reactions, you may, at some point, in the future, wish to remove 

addition, as time goes on, a tattoo that seemed very hip may become dated 
and embarrassing as you get older 
and your body changes. Before 
getting a tattoo, ask some people 
who have had tattoos for several 
years whether they are still happy 
with them.

There are ways of removing 
tattoos through laser surgery. This, 
however, often involves several 
treatments at considerable expense 
and complete removal without 
scarring may be impossible.

Did you know?
Because of the health 

risks and other potential 
problems with tattoos, in the 
UK it is unlawful for a person 
to give a tattoo to someone 
under 18 years of age under 
the Tattooing of Minors Act 
1969. Many other countries 

have similar laws.
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Your tattoo checklist
• It is very important to thoroughly 

understand the health risks 
by talking to a doctor or other 
healthcare professional. This is 
critical if you have sensitive skin or 
a skin condition such as eczema.

• Check with others who have lived 
with their tattoos for several years.

• Before getting a tattoo, thoroughly 
check out the safety and cleanliness 
of the tattoo parlour, as well as the 
experience and professionalism of 
the tattoo artist. 

• It also would be a good idea to talk 
to your parents.

The inks used to create the many 
colours for tattoos are made 
of various compounds that are 
neither completely understood 
nor regulated by health 
authorities. Sometimes these 
compounds can cause not only 
allergic or adverse reactions such 

nodules (bumps) under the skin, 
but also damage to internal 
organs, increased scarring and 
increased sensitivity to sunlight. 
There are even some medical 
reports suggesting that tattooing 
may cause skin cancer.
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Binge drinking

Binge drinking is very risky and can 
lead to more than just a hangover. 

transmitted diseases because 
young people who are drunk are 
less likely to protect themselves 
from infection. 

Young people who drink heavily or “binge” – drinking large amounts of alcohol in 
a single session – are 60% more likely to become addicted to alcohol (alcoholics) 

use illegal drugs and 40% more likely to suffer mental health problems.

Heavy drinking is a problem 

below from the Institute of 
Alcohol Studies illustrate 
the percentage of 15 to16 
year olds who have binged 
three or more times in the 
last 30 days:

Portugal: 15%

Drink driving – a killer

Driving while drunk is not only illegal, 
it kills. You should never drive if you 
have been drinking or get into a 
car driven by somebody over the 
limit. Belgium introduced the Bob 

in a group is designated to be 
“Bob” - the non-drinking chauffeur 
who drives everyone else around. 
Fourteen other EU countries now 
have their own versions of the Bob 
campaign. Almost every country 
has a drink-driving campaign or 
association, targeted at young 
people and adults. 
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Number of binge drinking nights a year 
(15 & 16 year olds)

What would we do without water? 

Water is one of the most basic needs that all human beings – in fact all 
living things – share. But there is less and less of it to go around. We can’t 
live without it, but we nevertheless take it for granted that, at the turn of 

ever-scarcer commodity. 

Less than 1% of the planet’s water is available for human consumption and more 

more than 3 billion people could suffer from water scarcity.

Across parts of Europe, water is generally plentiful, although 
large areas of southern Europe suffer from 
water stress. Climate change is expected to 
make matters worse across all of Europe. 
Droughts have become increasingly 
common over the past 50 years. Did you 
know that farming is responsible for 44% 
of all water used in Europe and more than 

About 35% of Europe’s water comes from 

threatened by pollution. The remaining 65% comes from groundwater 
(also called aquifers), which holds the rainwater that seeps through the soil. 

What you can do 

• Take a shower – it uses four times less water than a bath.

• Turn off the tap while brushing your teeth. If all Europeans did, it would save 

that collects water that runs off the gutters of the house. The water can then 
be used in the garden or to wash the car.  
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Our natural world is under threat

Plants, animals, birds, forests, oceans, rivers and grasslands – all the 
elements that make our planet so diverse – are increasingly under threat. 
With the disappearance of this biodiversity, all the things we take 
for granted, such as clean water, fresh air, good food, may also 
vanish. Can you imagine life without a walk in the woods, 
birds singing or plants around us? 

Biodiversity – the immense variety of life on earth – is 
what makes our planet not only habitable but also 
beautiful. The loss of biodiversity is one 
of the biggest challenges facing the 
planet. It’s caused by climate change, 
the destruction of natural habitats 
through intensive agriculture and 
construction, pollution and over-
exploitation of forests, oceans, rivers, 
lakes and soils.

You’re probably aware of the threats to the Amazon rainforest and the loss of 
animal habitats in Africa, but we’re also losing biodiversity across Europe. We 
have a wonderful variety of landscapes, from Alpine mountains to forests and 
wetlands. All are home to different species of wildlife. Yet many animals, birds 
and plants are now under threat, and some have even become extinct. 

How big is the problem?

amphibians and 43% of bird species. On the high seas, stocks of 

form the basis of new medicines, but unless 
we stop the loss, we may never know how 

useful they could be.

The EU believes that dealing with invasive 

and control invasive alien species.

http://ec.europa.eu/environment/nature/
invasivealien/index_en.htm

http://biodiversity-chm.eea.europa.eu/

An alien invasion!

Europe’s biodiversity is under threat from alien invasion – animals and plants that 
are not native to European countries. Alien species have been brought to Europe 
either accidentally or intentionally by humans for a variety of purposes such as 
agriculture and forestry. Some of these species become invasive and damage 
European biodiversity.

The increasing movement of people and goods around the world means that 
the number of invasive alien species in Europe is increasing. Among these alien 

freshwater ecosystems. 

Invasive plants are also a big problem. The giant 
hogweed is recognised as an invasive weed in 
almost all European countries. It was introduced 

ornamental purposes, and spreads rapidly, 
competing with native plant species. It is also a 
menace to public health because its toxic sap 
causes painful blisters.

Invasive alien species also cause economic 
damage, as alien pests can have a devastating 
impact on crops, and the cost of weeding them 
out can be extremely high. 
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I am aware of the importance 
of preserving biodiversity 
but honestly I don’t have 
time to do much about it.
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Protecting habitatsWhy does biodiversity matter? 

What are we doing about it?
The EU has a whole range of 

measures to protect biodiversity in 
all Member States. World leaders 

have already made the commitment 

wants to go a step further: to stop the 
loss altogether!

As part of this commitment, it is 
protecting entire ecosystems and 

The combined surface area of all 
these sites is now much greater than 

France, the EU’s largest Member 
State. The EU is also determined to 
protect our seas and has developed 
a strategy to conserve the marine 

environment.

a wide range of habitats are protected, from wetlands 

throughout Europe, from the Canary Islands in the south to Finland in the 

otters and lynxes. 

What can you do to help maintain Europe’s biodiversity? 

and why it is important.
• If you have a garden, you could 

set up a small natural pond. Even 
if you don’t have a garden you can 
provide an oasis for insects and 
birds with a window box.

• If you have a garden, leave a small 
area of it wild. 

• Avoid using chemical pesticides in 
the garden, use natural products 
instead.

from the wild.
• Start composting. Composting 

is nature’s way of recycling and 
helps to reduce the amount 
of waste we throw away. By 
composting kitchen and garden 
waste you can easily improve 
the quality of the soil in your 
garden.

• Volunteer to help out at a local 
nature reserve.

Did you know?

human beings all lived and 
consumed like Europeans, 
we would need three earths 

to sustain us.

What damages 
animals, damages 
us as well, but we 
don’t realise it.

Loss of biodiversity is not just about the 
disappearance of beautiful landscapes, 
animals, birds and plants. Biodiversity 
is essential to economic prosperity, 
security, health and other aspects of 
our daily lives. For example, global 

our medicines. Loss of biodiversity 
is already undermining, and 
threatening to derail, efforts to 
improve economic, social and 
environmental wellbeing not only 
in Europe but also worldwide.

Reducing the impact of climate 
change

Protecting Europe’s biodiversity 
can help reduce the impact of 
climate change. For example, 
healthy ecosystems can help 
limit atmospheric greenhouse gas 
concentrations because forests, 
peat lands and other habitats store 
carbon. Healthy ecosystems can 
also protect against natural hazards 

example, healthy coastal wetlands 
can improve protection against 
hurricane-induced coastal surges, 
and healthy watersheds and 
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The earth: enjoy it – but leave some for later…

Choices are about 
trade-offs

expensive to buy, but energy saving 
ones are cheaper over their life span 
and last up to 10 times longer than 

Did you know?
What is your ecological footprint? Have you ever 
wondered how much ‘nature’ your lifestyle requires? 
By taking the Ecological Footprint Quiz, you can 
estimate how much productive land and water you 
need to support what you consume and what you 
discard. Answer the 15 questions and you’ll be able 
to compare your ecological footprint to what other 
people use and to what is available on our planet 
earth. Take the quiz here:
www.earthday.net/Footprint/index.asp

What is sustainable consumption and production?

Johannesburg, many governments agreed to “encourage and promote 
the development of a ten-year framework of programmes … to 

accelerate the shift towards sustainable consumption and production.” 
They concluded that sustainable consumption and production is about 

achieving economic growth while respecting environmental limits, 

use the earth’s resources in a sustainable way. The challenge is not 
restricted to a few countries or areas of the world – it’s one that must 

engage the whole global community.

I don’t buy green 
products because 
I never have and 
wouldn’t know 
what to expect. I’m 
not sure they’re 

as good as regular ones – it’s a 
question of habit.

I buy green 
products as much 
as I can and try to 
get my parents to 
do the same – but 
I also try not to 

spend too much.
Barbara, 19 
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Clean, clever fun
A team of European scientists collaborated to develop the Clever car 
(Compact Low Emission Vehicle for Urban Transport), with an eye on 
increasing safety and environmental performance. The result : a sleek, tilting 

h in less than seven seconds. Clever carries two people, with the passenger 
sitting immediately behind the driver. It’s also a fun drive, according to people 
who have tested the car at exhibitions.

www.clever-project.net/gb/gb_design_sketches.htm
www.bath.ac.uk/pr/releases/vehicle.htm

The major cause of the earth’s continued 
deterioration is unsustainable production 

– consumers and producers alike – to 
change these patterns.

Our planet is getting smaller. Why? Because 
we are using it up at an alarming rate. Every 
year we cut down more forests, graze more cows, drive greater 
distances and throw away more rubbish. It seems logical that if we 
take more than the planet can give, every year nature has less to offer.

If we want to use less of our planet and become responsible consumers, a good 
starting point could be to ask ourselves this fundamental question: how much stuff 
do we really need? Reducing consumption levels saves money, eliminates clutter 
and helps to save the planet. We should also ask the people who produce the 
things we do need to take the same attitude: to produce responsibly, to eliminate 
production waste and to recycle whenever possible.

Being more conscious about what we buy (“responsible” consumption) leads 
to sustainable consumption. When buying a product or service, responsible 
consumers pay attention to how its production affects the natural environment, 
public health, working conditions and poverty levels. 
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action, it will seriously damage our world and dramatically alter the way 
we live our lives. 

Over the past 100 years the average surface air temperature increased by 

the warmest century and the 1990s was the warmest decade in the past 1,000 
years. This warming trend is continuing and the 11 hottest years on record have 

The Intergovernmental Panel 

Nations body that brings together 
hundreds of climate experts 
from across the world – predicts 

temperature is most likely to 

What is causing climate change?

It comes down to the way we live our lives today, particularly in richer, developed 
areas like Europe and North America. Our transport systems, the power plants 
that heat our homes and provide electricity, the factories that produce the things 
we buy, and the agriculture that produces our food all play a part in changing 
the climate by producing enormous quantities of greenhouse gases. These help 
keep our planet warm, but we are producing them in ever greater numbers and 
this has made global temperatures rise. 

Did you know?
Temperature increases of 1.8ºC, 
4ºC or 6.4°C might not seem like 
much of a difference, but during 

years ago, the average global 
temperature was only 5°C lower 
than the current temperature. That 
was when most of Europe was 
covered by a thick layer of ice. 

The impact of climate change

Climate change will have a major impact on everyone’s life.

• The polar ice caps are melting. If the Greenland ice sheet melts, which might 
happen over the next few hundred years, sea levels could rise by as much as 
seven metres. Rising sea levels not only threaten people who live along the 
coast but also contaminate agricultural soil and fresh water supplies. 

• Climate change causes 
extreme weather events – 

heat waves. 

around the world do not have 
access to clean drinking 
water. If global temperatures 

to 3.1 billion people are likely 
to suffer from water scarcity. 

starvation.

• Diseases don’t carry recognise borders. Tropical diseases such as malaria 

heat wave every other year. 

• Animals and plants aren’t able to cope with changing temperatures. One 
study indicates that climate change could lead to the extinction of a third 

bears, seals, walruses and penguins – are particularly 
vulnerable.

• Climate change across the world could trigger 

large numbers of refugees in search of food, 
water and fuel. 
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Climate change
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How you can help

Small changes can make a big difference. Here’s how you can help to reduce 
climate change:

•   Don’t leave your TV, computer or stereo 
on standby. A TV uses 45% of its energy 
in standby mode. 

switch off the lights when you go out. It 
not only saves energy, but money too. 

•   Don’t leave your mobile phone charger plugged in when the 

wasted.

•   Fancy a cup of tea or coffee? Then just boil the amount of 

•   Save hot water by taking a shower rather than a bath – it uses 
four times less energy. 

 emissions. Why not 
use public transport instead? Cycling and walking are even healthier 
and cheaper options. 

•   Flying is the world’s fastest growing source of CO  emissions. 
Think about taking your holidays in your own country or discover 
another part of Europe by train. 

•   Think before you print. Do you really need to print something out? 
If you do, use both sides of the paper.  

Taking out the rubbish – one of those tasks we all hate. But have you 
ever stopped to think what happens to the waste you put in 
the bin? A lot of what we throw away is simply disposed of 
when it could be reused or recycled. 

of waste. Some 40 million tonnes of it is hazardous. Every 
single European produces, on average, 1kg of household 
and similar waste a day. This situation is likely to get worse. By 

than we did in 1995. 

What you can do

Reducing waste doesn’t mean 
depriving ourselves, it just means 
buying intelligently – how much food 
do you throw away simply because 
you bought too much? Here are 
some other ways to cut down your 
impact on the environment:

• Buy products with an eco label. 
• Avoid over-packaged goods 

– every year Europeans throw 
away the equivalent weight of 
4,000 Eiffel Towers in waste 
packaging alone. 

• Think before you print – do you 
really need a hard copy?

• If you have a recycling scheme for paper, packaging, cans, glass and other 
household waste in your area, make sure you use it. Recycling one aluminium 
soft drink can – instead of producing a new one – saves enough energy to run 
a laptop for 10 hours.

Do you know 
about freecycling?

Freecyling networks are popping 
up around the world. It’s a 

with a mission: to build a worldwide 
gifting movement that reduces 

waste, saves precious resources 

all about reuse and keeping good 

group is moderated by a local 
volunteer. Think about signing 

up or getting friends together to 
create a freecycle network in your 

community.

www.freecycle.org/group/uk

The recent environmental disasters 
made me more aware of climate 
change. It is a shame that over-
consumption creates pollution. 
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A breath of fresh air?

What are we doing about air pollution?

Air pollution is caused by industry, transport, power generation and agriculture, as 

to cut air pollution, which 
has resulted in a dramatic 
improvement of air quality. 

However, there have 

and air pollution continues 
to affect our health and the 
environment. The European 
Commission has elaborated 
a number of new measures 
that will further enhance air 

The effects of air pollution

• Ill health, from asthma to bronchitis and 
even premature death.

forests, rivers, lakes and historic 
buildings.

• Eutrophication (an increase of chemical 
nutrients in bodies of water) causes 
damage to plant and animal life.

Here’s what you can do

• Cycle or walk whenever you can.
• Take public transport or share a lift to school through 

a carpool.

Fighting poverty – Europe leads the way

Poverty affects millions of people around the world - 200 million children 
suffer from malnutrition, while others die from preventable and curable 

Africa. It does this through development cooperation, by funding programmes 
and projects to help people 
in developing countries lift 
themselves out of poverty. 
Initiatives in healthcare, 
education, agriculture and 
environmental protection 
are accompanied by 
projects and programmes 
to help developing countries 
build the infrastructure 
they need, such as roads, 
electricity grids and water 
systems.

Europe: together for a better world

Most Europeans feel that reducing extreme poverty and hunger in developing 

of development aid and ensuring other policies such as trade and environment take 
account of development. 

Did you know?
•  Europe is the biggest provider 

of development aid worldwide. This 
is an area where EU Member States 
work together to make a difference.

man, woman and child in the EU is 
committed by EU governments and 

the European Commission. 

Clean air is vital for everyone’s health, and air pollution, caused 

being of people in urban areas, which is where 
almost 80% of Europeans live. 

Polluted air is responsible for respiratory 
problems such as asthma and a wide range 
of allergies. These diseases cause some 

Europe. It reduces the life expectancy of 
each of us by an average of eight months 
and by as much as two years in the worst 
affected areas.
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Working together

Trade makes our world go ‘round’

Europe is a major trading power, in fact it is the world’s largest trading bloc, 

borders.

Why do we need global trade? Because no single country can produce all the 
things consumers need - or want. Trade means that countries don’t have to do 
everything themselves and that they can concentrate on making what they make 
best, fastest and cheapest. 

Many things we wear and use are made from around the world. Your computer 

Think about the products you use every day. You buy 
the latest chart-topper CD by a famous British pop 
star, which is made in China and played on your 
family’s Japanese-made stereo system. You send 
SMS messages about the CD to your friends on 
your Finnish mobile phone. Later, you boot up your PC 
(which was assembled in Ireland) to surf the net using 
your American browser.

Every day, millions of goods (like food and computers) 
and services (like holidays and concerts) are traded 
around the world. Buying and selling gives rise to 

taken as a measure of how well an economy is performing. If you ignore the oil 

abroad.

one voice on the international stage. This 
is important in today’s globalised world 
where some of our major trading partners 
are themselves huge – China, India and 

trade is so important, 151 of the world’s 

Trade Organization (WTO). 

Creating new market opportunities for Europe

As an exporting economy, Europe’s businesses need open markets around the 

sure this happens. 

the world trade system. 

Ensuring market access and 
removing the barriers faced by 
European companies is important 
to growth and jobs in Europe. 
Examples of trade barriers are 
for instance: unnecessary laws, 
discriminatory standards or poor 
protection of intellectual property 
rights. 

In China alone, European 
companies estimate the annual 
cost of market access barriers to 
be £39.5M a day in lost opportunities.

As a defender of open trade, Europe rightly has one of the most open markets in the 
world. We also have some of the lowest levels of import duties, for example allowing 
products from the world’s 50 least developed countries to be imported without any 
customs duties at all.  

Did you know?
Europe is the world’s largest 

biggest exporter of agricultural 
products, designer goods and 
high-value or high-tech goods. 

of textiles. European countries 
have more fashion and design 

brands than the rest of the world 
put together.
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Consumer protection in a global market

Because the EU and national governments share responsibility for 

Liechtenstein and Norway, currently participate in the European Rapid Alert 
System for dangerous consumer products (RAPEX). 

Working for a better world

The EU is the largest provider of development 
assistance to poor and developing countries 
and is now the global leader in funding 
programmes and projects to help them 
increase their ability to trade effectively and 

Trade and development are linked: when 
developing countries trade in goods and services, 
it creates jobs and boosts their economies. For 

poorest countries.

Aid for trade
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The European Union has 
helped Benin establish 

sanitary control systems 
to ensure the shrimps that 
it exports to Europe meet 

European safety standards.

each year. 

Protecting European consumers and 
improving the safety of consumer 
products is a critical concern for 

concluded an agreement with 
the Chinese government to work 
together to increase the safety of Chinese made 
products coming to Europe. 

Safer food

European trainers are working with veterinarians and 
food control staff in countries that export products 

to the EU, teaching them how to determine that 
food destined for Europe complies with EU laws 
on food, feed, animal health and welfare rules, 

as well as plant health rules. Food that doesn’t meet 
Europe’s high standards is usually returned to the country 

of origin and destroyed. The Better Training for Safer Food initiative is 
designed to protect European consumers, while 
at the same time ensuring fair trade with other 
countries, particularly developing countries.

http://ec.europa.eu/food/training/index_
en.htm
www.food.gov.uk

for Trade Strategy, designed to help poor 
and vulnerable countries to develop the 
tools they need in order to export their 
goods. This includes assistance to help 
them develop their production capacities 
and trade-related infrastructure and to 
meet international standards for safe and 
healthy goods.

In short, Europe is helping developing 
and poor countries to build their 
capacity so that they can participate 
more effectively in the global trading 
system.
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A world partner

Europe is a globally important power – it accounts for the lion’s share of 
world trade and generates one quarter of global wealth. 

peacekeeping, post-war reconstruction, international trade negotiations, 
humanitarian assistance, environmental issues and anti-terrorism activities. 

developing countries.

We are all connected

Poverty knows no borders: it can translate into ignorance, human rights abuses 
and also violence and terrorism, which affect us here in Europe. Environmental 
catastrophes also do not stop at border checkpoints. Helping poorer countries 

people in the recipient countries 

making our lives safer within our 
own borders.

In its international activities, Europe 
promotes economic growth through 
open societies and open markets.
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Building on trade relations

to handle trade relations with outside countries as a shared responsibility. 

gained independence.

How we compare Population

Size
Land area (1 000 000 km²)

Wealth

Russia China India Japan

The common external trade 
policy is a key component of 
Europe’s relations with the rest 
of the world.

Within the World Trade 
Organization, Europe helps set 
the rules for international trade. 

agreements with individual 
countries and regions. Europe 
makes a special effort to give 
products from developing 
countries easy access to 
its market and to promote 
development through trade 
relations.

Assistance, which was initially focused on Africa, was extended to Asia, Latin 

this time, Europe also began providing humanitarian aid to victims of natural and 
man-made disasters around the world.

Did you know?
At nearly 500 million, 

Europe’s population is the 
third largest in the world after 

Did you know?
Recent trade and assistance 

agreements with other countries 
also require them to commit 

to the non-proliferation of 
weapons of mass destruction. 

The “Everything But Arms” 
programme grants duty-free 

access to imports of all products 
from the least developed 

countries, with the exception of 
arms and munitions. The only 
imports still to be completely 
liberalised are fresh bananas, 

rice and sugar. 
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The helping hand

More than one billion people around 

less and one-third of them live in 

markets is one side of Europe’s 
international development strategy. 
Lifting poor countries out of poverty 

assistance is the other. 

The EU and its Member States provide 

assistance delivered by the major 

total value was £34 billion, which 

Playing by the rules

Organization (WTO), which lays down a set of rules to help open global trade 
and ensure fair treatment for its 151 member countries. The WTO also provides 
a dispute settlement procedure.

People are our priority!

Europe provides humanitarian aid to the world’s trouble spots. Assistance 
is unconditional. It doesn’t matter whether the disaster is natural or man-

made. The aim is to get help to the people affected as quickly as possible, 
irrespective of their race, religion or the political convictions of their 

government.

has delivered essential equipment and emergency supplies to more 

ECHO also funds medical teams, mine-clearance experts, transport and 
communications, food aid and logistical support.

Trade helps growth

year.

European market with freedom of movement for people, goods, services and 

trade with a country that violates human rights or other international standards.

Clean drinking water for all

The lack of adequate water supplies and sanitation facilities is a serious health 

to safe drinking water. There are about 4 billion cases of diarrhoea each year, 

Scientists and researchers from Africa and Europe are collaborating on SODIS, 
an EU-funded project demonstrating that not only can solar disinfection of 
drinking water work but that it can prevent people from dying. They have 
discovered that solar radiation destroys pathogenic micro-organisms that 
cause waterborne diseases. It’s almost too simple to be true. Contaminated 

six hours. That’s it.
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Neighbours as partners – 

Europe is developing deeper political and economic relationships with 
neighbouring countries to the east and south. Building on a long history 
and common interests, the EU is working together with these countries to 
meet common challenges and to support reform.

the Mediterranean and east European countries, plus the Caucasus. (http://
en.wikipedia.org/wiki/caucasus) It is reaching out to the countries that surround 

The goal is to work together to increase prosperity, well-being, stability, security 

surrounded by countries that are stable and well governed. Neighbours involved in 

societies or exploding population growth all pose problems for Europe.

economic stability and large markets, reform experience and know-how, as well 

assistance to these countries for their individual political, economic and social 

How does it work?the European Neighbourhood Policy

Who are they?

14. Tunisia

11. Jordan

9. Occupied Palestinian      
                  Territory

4. Georgia

1. Belarus

The European Neighbourhood Policy is a partnership based on mutually agreed 

reforms. Among other things, this helps partners to:

• Strengthen democracy, for example through election processes and reform 
of the courts.

• Work on human rights issues.
• Improve the business climate by introducing better laws.
• Increase trade.
• Fight against organised crime and corruption.
• Cooperate on issues such as illegal migration, while improving life for legal 

migrants.
• Tackle environmental problems.
• Develop people-to-people contacts through student and cultural exchanges, 

as well as research and development.

What about our other neighbours?

The EU has very close relationships with Iceland, Lichtenstein, 
Norway and Switzerland. All are members of the European Free 

Trade Association, (EFTA) and have all, so far, decided against EU 
membership. Their legislation covering trade and other policy issues 

mirrors EU law. All of them, except Switzerland, participate with the EU 
in the European Economic Area. 

The EU’s agreement with Russia, which is not part of the European 

research and education, as well as internal and external security. 

1.

4.

9.

11.

14.



Policy in action

Following are just a few examples of the hundreds 
of ongoing projects in the 16 countries participating 
in the European Neighbourhood Policy.  

Supporting freedom, supporting education

students expelled from university on political 
grounds. Thanks to these scholarships, and 
an earlier grant to the European Humanities 

Helping businesses

Modernisation Programme has 
supported small and medium sized 
businesses in the country. About 

assistance for upgrading, as well as 
creating, marketing groups to pool 
resources. A similar project is also 
under way in Algeria.

Nuclear safety
The Medzamor nuclear power plant 

Armenia is heavily reliant on this plant, which is considered to be dangerous in 

help Armenia close the plant as early as possible.

Fighting terrorism

help develop its anti-money laundering 
system, including the creation of a 

Free and fair elections

help establish an independent Palestinian 
Election Commission, with £16.5M 

to ensure that the recent presidential and 
legislative elections were held in a free and 
fair manner.  

The EU needs 
to have some 
weight in world 
affairs. It’s 
important that it 
has relations with 
neighbouring

countries, that it establishes 
dialogues and takes its place 
in the world.

Relations with 
neighbouring countries 
are important even if 
they don’t all join the 
EU. It’s especially 
important because 
immigration mostly 

comes from these countries; you 
always have to get along well with 
your neighbours.
Brice, 19 


