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Welcome back to school! 

As you begin the new school year, you have been given the eighth edition of the 
Europa Diary.

As well as helping you plan your days for the year ahead, this diary is full of useful 
information about the European Union, and the ways in which the European Union 
is working for you as a European student, consumer and citizen. 

This educational tool is used by more than four million teenagers, just like you, all 
around Europe.

The European Union is a complex subject, and it may even be controversial at 
times. But if you think about all the wars that Europeans have fought in the past, 
working together for a more stable, sustainable and prosperous continent is an 
extremely good and valuable thing. In many ways, EU countries can achieve a lot 
more when they act together than when they act individually. 

The aim is to give you a sense of just how valuable that cooperation is and what a 
difference it makes in your everyday life.

Good luck for the upcoming year and happy reading! 



The EU at a glance
The European Union (EU) is unique in the world: it is not an international 
organisation like the United Nations, nor does it replace national governments. 
So, what is it?
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Contact Europe Direct by telephone or email, or visit an information 
centre in your country!
0800 67 89 10 11
http://europa.eu/europedirect/index_en.htm

Questions about the EU?

The EU was created by national governments as a mechanism to agree on common 
actions in areas where it makes more sense for countries to work together, rather than 
each on its own.

Cooperation over competition
After the devastation of the Second World War, Europeans were determined to prevent 
another conflict from ever again ravaging the continent. Instead of competing against 
one another, the governments of six countries decided to cooperate on trade and 
economic issues. They pooled their resources of coal and steel, the raw materials for 
weapons, and the threat of war receded as they became each other’s most valuable 
trading partners.

The EU has ushered in an era of peace and prosperity. 
Today, it embraces 500 million people, deals with issues 
of everyday importance and operates according to the 
following principles:
 
 » It can only act in areas where national governments 

have agreed that it can.
 » It should only act where it can be more effective than 

national governments acting on their own.
 » It must promote and defend shared values such as 

democracy, freedom and justice, as well as Europe’s common 
heritage, expressed in its many cultures, traditions and languages.



To learn more:
http://europa.eu/euinyourcountry/
http://ec.europa.eu/youreurope/index_en.html > Information for citizens
Search for “The EU at a glance”
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Many organisations promote young people’s interests in Europe. You can find a 
good overview on this website packed with information about studying, working, 
volunteering, travelling, etc. http://europa.eu/youth

European Youth Portal

Your chance to make a difference
No matter how you feel about politics, the truth is that almost everything that affects 
you is governed by laws which are decided by the political process – that’s why it’s so 
important to take part in decision-making.

Exercise your right to vote once you can – in local, national and European elections. 
Even in large democracies such as the EU, each vote counts and can make a difference 
in the outcome of the elections.

But the responsibilities of citizenship don’t end with voting. A healthy democracy 
requires more from its citizens than simply casting a ballot once every four or five 
years. Politicians need to think not only about the next election, but also about the next 
generation. You don’t have to wait until you can vote to have an opinion and make it 
heard!

Technology has opened new communication channels, transforming the relationship 
between citizens and public officials by removing intermediaries. The internet gives 
direct access to institutions and politicians – you can even find the EU on popular social 
networks!
http://europa.eu/take-part/



An historical perspective – 
the EU timeline
The process of building the European Union began in the aftermath of the Second 
World War, with the aim of ensuring security and prosperity in Europe. Over fifty 
years on, it is still a work-in-progress to which all European citizens can contribute.
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1945
1950

1968
1979

1986

1957

1945
After nearly six years of fighting in 
Europe, the Second World War 
came to an end. 

1950
French Foreign Minister Robert Schuman 
presented a plan for cooperation between 
European states, ‘The Schuman Declaration’. 
This plan led in April 1951 to the Treaty of Paris, 
which set up the European Coal and Steel 
Community. It included six countries: Belgium, 
France, Italy, Luxembourg, the Netherlands 
and the Federal Republic of Germany (West 
Germany). It brought them together as equals, 
cooperating within shared institutions.

1957
Belgium, France, Italy, Luxembourg, the 
Netherlands and West Germany signed the 
Treaty of Rome, which launched the European 
Economic Community (EEC) and the European 
Atomic Energy Community (EAEC or Euratom). 
A Common Market was created where goods, 
services, capital and people could move freely.

1968
The Customs Union was created: 
all import tariffs among the six EEC 
countries were eliminated.

1979
The first election of the 
European Parliament 
took place through 
direct elections. 

1986
The Single European 
Act was adopted, setting 
out a timetable for the 
completion of the Common 
Market by 1 January 1993.  
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To find out more:
http://europa.eu/index_en.htm > About the EU > History
www.civitas.org.uk/eufacts/
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2001

1992

1997

2002

2009

1989

1989
The Iron Curtain fell, creating an opportunity to unify Europe. This led to the 
reunification of Germany on 3 October 1990. Democracy took root in the countries of 
central and eastern Europe.

1992
The Maastricht Treaty was signed, which created the European Union (EU). 
It set new ambitious goals: monetary union by 1999, European citizenship, 
new common policies – including a Common Foreign and Security Policy 
(CFSP) – and cooperation in matters of internal security.

1997
The Treaty of Amsterdam was signed, which further developed 
the CFSP as well as employment and social protection policies. 

2001
The Treaty of Nice was signed, which 
reformed the institutions and reinforced 
fundamental rights, security and defence 
and judicial cooperation in criminal 
matters.

2009
The Lisbon Treaty 

came into force in 
December. It strengthened 

the EU’s ability to act on 
the global stage, and gave 

a greater voice to the 
European Parliament, national 
parliaments and citizens. 

2002
Euro notes and coins came into 
circulation in a number of Member 
States as national currencies were 
phased out. The euro continues to 
be adopted by more and more EU 
countries – (the seventeenth and 
most recent country to adopt the 
currency was Estonia).
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Fitting the pieces together
How do all the pieces of the institutional puzzle fit together to make Europe  
work?
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European Parliament – voice of the people
The Parliament is the people’s voice. It adopts European laws together with the Council. 
It also ensures democratic scrutiny and public debate on all aspects of the EU’s work.

Every five years, voters across the EU elect representatives to sit in the Parliament. The 
last elections were held in June 2009. Citizens elected 736 Members of the European 
Parliament (MEPs), making it the largest multinational body of its type. They meet in 
Strasbourg, France and sometimes in Brussels, Belgium.

Within the Parliament, MEPs do not sit according to 
country, but rather in transnational groups that reflect 
their political beliefs. These include groups such as the 
European People’s Party (Christian Democrats), Socialists, 
Liberals, Greens and others, not to mention MEPs who are opposed to 
European integration.

www.europarl.europa.eu

European Council – political leadership
At least four times per year, the top political leaders from the 
Member States – either the prime minister 
or president, depending on the country 
– meet in Brussels to discuss the 
big issues of the day and to steer 
the overall direction of the EU. The 
European Council is chaired by a president who 
serves a term of two and a half years.

www.european-council.europa.eu



The Council – voice of the Member States
This is where national governments have their say. The Council makes new laws 
together with the European Parliament. Depending on the issue on the agenda, each 
country is represented by the minister responsible for that area – finances, transport, 
agriculture, etc. They meet in Brussels.

Decisions on most subjects can be made by a majority of members. Big Member 
States, like Germany, have more votes and therefore more power in the Council than 
a small country like Malta. The voting system ensures, however, that the opinions of 
smaller states are not drowned out by their larger neighbours.

When highly sensitive subjects are discussed – for example, taxation and defence – 
the Council must come to a unanimous decision. This is no easy task with so many 
different countries and interests around the table!

www.consilium.europa.eu

European Commission – the common interest
The European Commission, based in Brussels, is the EU’s executive arm. This means 
that it is the only institution that can propose new laws, which the European Parliament 
and  the Council then debate and vote on. The Commission is also the EU’s ‘policeman’, 
in that it is responsible for ensuring national governments play by the rules and apply 
EU law correctly. If they fail to do so, the Commission can take governments before the 
European Court of Justice.

The president of the Commission leads a team of commissioners, one from each 
Member State. Each commissioner has a particular area of competence – research, 
environment, etc. – which can be compared to the duties of ministers in national 
governments. Commissioners are committed to act in the interests of the entire 
European Union, not just their home country.

The EU also has a High Representative for Foreign and Security Policy, who leads 
all the EU’s actions on the international stage  and is also Vice-President of the 
Commission.

Around 32,000 people work for the European Commission. The majority are based in 
Brussels, although the Commission also has offices in all Member States and around 
the world.

http://ec.europa.eu
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To find out more:
http://europa.eu/about-eu/
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Other EU institutions include:
 » European Economic and Social Committee – www.eesc.europa.eu
 » Committee of the Regions – www.cor.europa.eu
 » European Central Bank – www.ecb.int
 » European Investment Bank – www.eib.org

European Court of Justice – the rule of law
The fascinating thing about laws is that they can be interpreted in different ways. The 
Court has the task of ensuring the correct and uniform interpretation of laws throughout 
the EU. Based in Luxembourg, the Court is made up of one judge from each Member 
State.

The Court’s rulings carry a lot of weight because they are the final word – they cannot 
be contradicted by the national courts in any EU country!

http://curia.europa.eu

European Court of Auditors – getting value for 
your money
The European Union is funded by taxpayers’ money. Somebody has to check whether 
the money is being spent properly. This is the job of the Court of Auditors, also based 
in Luxembourg, which reviews the Commission’s accounts and publishes an annual 
report.

http://eca.europa.eu



Let’s make a deal
Arriving at a decision when there are so many actors 
involved in the debate can be a time-consuming and 
unwieldy process. Are there simply too many cooks in 
the kitchen?

To find out more:
www.eesc.europa.eu
www.idebate.org (The International Debate Education Association)
www.ukypforums.org.uk (UK Youth Parliament)
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Want to test your political mettle and hone your 
debating skills? Every spring, the EESC invites 
three students from each Member State to a 
youth plenary session in Brussels to discuss 
and vote on an actual Committee opinion. Ask 
your teacher to register your school online for 
a chance to participate. (click on “Your Europe, 
Your say” on the EESC website as below)

Your Europe, Your Say!

“With the 
European Union, 

people come 
together.”

27 national governments, 736 parliamentarians of all political colours, countless 
lobbyists and interest groups, all clamouring to be heard and influence outcomes in 
their favour... And then there are the EU’s 500 million citizens – you! Where is your 
voice in all of this?
 
Yes, we are represented by our elected officials, 
but they are only one channel. Speak up 
directly! Your opinion matters, so say 
what you think and get involved with 
local organisations! You will be heard 
in Brussels through the European 
Economic and Social Committee 
(EESC), the place where civil society 
organisations have their 
say on EU legislation.

While the decision-making 
process might not be the 
fastest – it’s not a race, 
after all! – it serves its 
purpose well, reconciling 
all of the different points of 
view as best as possible, 
guided by the spirit of 
compromise.



How laws are made
The EU is a political arena where proposals are made, interests are defended and 
compromises are forged. From that point of view, decision-making at European 
level is similar to national politics. Take, for instance...
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The ‘telecoms package’
With the growth of the internet and other new technologies, many people began to 
speak about telecommunications law and called out for change. In November 2007, 
the European Commission listened to the arguments and proposed new legislation to 
reform the telecoms market. This draft law later became embroiled in the debate over 
online file sharing. A clause which touched upon the rights of internet users became a 
crucial cause for concern: when can someone’s internet access be cut off?
 
In reality, the debate was about how to fight illegal downloads. Would more people pay 

for music if the people who copied it illegally might have their internet access shut 
off as the ultimate punishment?

While the European Parliament approved the entire so-called ‘telecoms 
package’ on first reading in September 2008, the national ministers 

in the Council disagreed on several key issues, including, most 
notably, internet access safeguards. The two institutions 

tried to find a compromise. But in May 2009, amid protests 
in the streets and on the internet, the Parliament voted 
strongly in favour of an amendment at odds with the 
Council’s position.

Is internet access a right?
The debate brought out many competing points of 

view including: governments that sought an effective 
means to enforce copyright laws in their own countries, 

parliamentarians who believed the internet is essential to 



To find out more:
http://ec.europa.eu/yourvoice/index_en.htm
http://ec.europa.eu/information_society/index_en.htm > Telecommunications 
and Networks
www.statistics.gov.uk Search for “Internet access”
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In addition to 
safeguarding 
internet access, the ‘telecoms 
package’ strengthened consumer 
protection in other important ways, 
such as improving access to 112, the 
pan-European emergency number, 
using new technologies.

the freedom of expression, media companies that claimed their businesses suffered as 
a result of illegal file sharing, and consumer groups that feared individuals were being 
unfairly stripped of their internet access.

And there are always some people who feel that lawmakers should set up a framework 
for a fair society, and others who believe that everything works out better when laws do 
not interfere in people’s lives.

A meeting in the middle
To find a way out of the deadlock, a conciliation committee – composed of representatives 
from the Parliament and Council – was convened. The committee hammered out a 
compromise, which ensured that internet users who are suspected 
of breaking the law cannot have their access shut off without 
due process. That means internet users are presumed to be 
innocent, have the right to defend themselves and can only 
be cut off following a ‘fair and impartial procedure’.
 
In November 2009, more than two years 
after it was introduced, the ‘telecoms 
package’ was signed into law.



Money makes the world go round
What’s in your pocket? For millions of Europeans, it’s a single currency – the euro 
– which is accepted in many countries across Europe.
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The last ten years have seen the largest shake-up of currencies in the continent’s 
history, with 17 of the EU’s 27 countries having adopted the euro as their official 
currency. The euro can be used in an area that stretches from the Mediterranean all 
the way to the Arctic Circle. And more EU countries will join once they are ready.

A world currency
The euro is now used by nearly 331 million people every day. It is the world’s second 
largest reserve currency, after the US dollar. Around 26% of worldwide reserves are 
now held in euros. The euro is the second most actively traded currency in the world, 
used in around 40% of daily transactions on foreign exchange markets.

As well as being of obvious practical convenience, the euro is also one of most tangible 
signs of European integration. And because it is such an important currency, the euro 
gives the EU a stronger voice in the global economy.

Key Dates

1999 –  launch of the euro as a 
virtual currency

2002 –  euro notes and coins 
launched in 12 EU 
countries

2007 –  Slovenia adopts the euro

2008 –  Cyprus and Malta adopt 
the euro

2009 –  Slovakia adopts the euro

2011 –  Estonia adopts the euro
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A trip abroad used to involve a visit to a bank to change money. You then had 
to do complicated conversion sums when making purchases, and when you got 
home you usually had a collection of notes and coins which simply ended up 
gathering dust.

Within the euro area this has all been done away with. This makes things much 
more convenient and also saves us a small fortune!

A boon for tourists…

Common currency benefits
That’s all very good, but how does a common currency promote trade and economic 
growth in practice?

To start with, consumers can easily compare prices between countries in the euro 
area, leading to fairer competition between businesses. And by eliminating the risk 
and uncertainties linked to exchange rates, the euro lowers the cost of doing business 
across borders.

Moreover, sound management of the euro has brought about low inflation and low 
interest rates. This stability, together with the size of the euro area, not only attracts 
more foreign investment, but also makes the economy more resilient to external shocks.

A history lesson in your wallet?
The euro banknotes, depicting architectural styles from the seven ages of Europe’s 
cultural history, provide a pocket lesson in both history and architecture.

The coins are made by national mints, and the bigger the economy is, the more coins 
the country produces (so there are more German coins than Maltese ones). The coins 
have a standard image on one side, while the other side is left for national designs.

All euro notes and coins can be used in all euro area countries.
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The Maastricht Criteria
What is measured? How it is measured? Convergence criteria

Price stability Harmonised consumer 
price inflation rate

Not more than 1.5 percentage 
points above the rate of 
the three best performing 
countries

Sound public finances Government deficit as 
% of GDP

Reference value: not more 
than 3%

Sustainable public 
finances

Government debt as % 
of GDP

Reference value: Not more 
than 60%

Durability of 
convergence Long-term interest rate

Not more than 2 percentage 
points above the rate of 
the three best performing 
countries in terms of price 
stability

Exchange rate 
stability

Deviation from a 
central rate

Participation in the European 
Exchange Rate Mechanism 
for two years

Behind the shiny exterior
While most of us only care about the euros in our pockets, there is an important 
regulatory system at work behind the euro’s shiny exterior.

The strength of a country’s currency is closely related to the state of its economy, and 
that’s why some important rules have been put in place as we interlink the economies 
with a common currency. For monetary union to work, euro area countries must have 
economies that are in similar shape, especially when it comes to public finances and 
competitiveness.

Who can join?

All EU countries are required to join the euro once they have fulfilled the so-called 
‘Maastricht criteria’ except the UK and Denmark, which have opt-outs on joining the 
euro, although they can still join in the future if they wish.

The ‘Maastricht criteria’

These are rules (called ‘convergence criteria’) that were agreed in the Maastricht 
Treaty in 1992. They protect the euro’s stability by making sure that countries can only 
adopt the euro when their economies are ready. They must also implement specific 
laws governing their central banks and monetary issues.



To find out more:
http://ec.europa.eu/euro/index_en.html
http://ec.europa.eu/economy_finance/index_en.htm
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The European Central Bank (ECB) 
in Frankfurt is independent and free 
from political interference. Its primary 
mission, in the medium term, is to 
keep inflation below, but close to, 2%.
www.ecb.int

The European Commission monitors government deficits and 
debt, which must be less than 3% and 60% of gross domestic 
product (GDP) respectively. If these limits are breached, the 
Council can initiate proceedings against the country concerned, 
and as a last resort it can impose financial penalties.
http://ec.europa.eu/economy_finance/sgp/index_en.htm

So who is pulling the euro area’s strings?

Before the euro was introduced, each country was responsible for looking after its 
own currency and monetary policy. 
With a single currency this has to be 
relinquished to a centralised authority 
– otherwise it would be like having an 
orchestra with several conductors.

How are the rules enforced?

While the ECB is responsible for the 
euro area’s monetary policy, each euro 
area country is still in charge of running 
its own economy and making its own tax and spending decisions. 
The Stability and Growth Pact (SGP) was introduced to ensure that 
countries don’t continue with fiscal policies that could destabilise 
the whole euro area.



Building bridges 
with a common budget
The EU Budget is the basis for almost all European policies presented in detail in 
this diary. Managing this public money is an important responsibility. So, how is 
the EU budget spent?
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The EU budget operates on the principle of equilibrium. In short, this means the 
European Union can only spend the money that it has. But it also means that the 
EU does not carry any debt, since it cannot borrow money. A good idea to keep in 
mind when managing your own personal finances!

A balanced budget

75%
11%

13%

1%

With an annual budget of ₤120.56 billion (€141.9) in 2011, the EU must balance 
competing demands for how this money should be allocated. The EU budget represents 
only around 1% of the Union’s wealth, and so it is essential to invest these funds where 
they will have the most value added.

The EU strives to even out disparities between Member States – the stronger countries 
are supporting those which are less strong. It is an expression of solidarity which helps 
the overall economy and the well-being of all citizens.

In addition, the EU finances cross-border projects which bring together multiple 
countries around a common purpose, but which would not be possible without a 
common budget.

Where does the money come from?
The EU has several sources of revenue. Most of the money, by far, is contributed by 
national governments.

 » 75% National contributions, calculated  
on the basis of gross national income

 » 13% Import taxes on goods coming from outside 
the EU

 » 11% A small percentage of the value-added tax 
(VAT) collected by EU countries

 » 1% Other: taxes paid by EU staff, fines levied 
on companies for violating the law, etc.



To find out more:
http://ec.europa.eu/budget/index_en.htm
www.treasury.gov.uk > EU Budgets 
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And where does it go?
The spending priorities of the EU are set out in the Multiannual Financial Framework 
(MFF). The current framework runs from 2007 until 2013. For this period, the overall 
budget is estimated at ₤830,000,000,000 (€976,000,000,000 – or just short of one 
trillion euros!) Still, choices must be made. In 2011, the money will be spent as follows:

 » 46% Sustainable growth and jobs: To remain competitive, the EU invests 
heavily in education, training, research and infrastructure, while also helping the 
disadvantaged.

 » 41% Natural resources: Support for agricultural producers, which has drawn 
criticism in the past, must be balanced against new initiatives to mitigate climate 
change.

 » 6% EU as a global partner: The EU is the top aid donor worldwide, providing 
emergency aid and long-term assistance to developing countries.

 » 6% Other: This mostly covers the administrative expenses of the EU institutions.

 » 1% Citizenship, freedom, security and justice: In addition to protecting the borders 
and safeguarding public health, the EU funds cultural and youth programmes.

The breakdown of the EU budget changes slightly from year-to-year over the planning 
period of the MFF.

Discussions on the budget for the next planning period of the MFF are now underway. 
What do you think the new spending priorities should be? You can learn how EU funds 
are currently spent near you by searching for your postal code at http://ec.europa.eu/
beneficiaries/fts/index_en.htm.



Migration: turning challenge 
into opportunity
Migration is vital for our economic and social well-being and brings opportunities 
as Europe faces the prospect of an ageing and shrinking population. The fact that 
Europe has become a major destination for migration over the last decade can 
sometimes be challenging, particularly during tough economic times.
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Finding solutions to address the challenges and benefits brought by migration requires 
cooperation among EU countries as well as dialogue and partnership with other 
countries from which migration originates.

This is why the European Union has a comprehensive Migration Policy setting down 
clear and fair rules for legal migration, which also addresses irregular migration and 
promotes integration.  

Integration: a two-way street
In Europe, people have different backgrounds and come from different cultures. This 
is a positive thing, as diversity enriches our communities and broadens our horizons. 
Nevertheless we sometimes fail to see the benefits that this diversity brings to us; it 
can be equally difficult integrating into a new culture as adjusting to increased diversity.
 
Integration is therefore a core part of the EU’s immigration policy. While reinforcing 
equal opportunities for all, integration also increases the understanding of migration 
and ensures cohesive societies that do not fall prey to discrimination and racism. At 
the European level, the EU is helping Member States to develop and compare best 
practice on migrant integration. A forum, accessible to all, has been created – the 
European Website on Integration http://ec.europa.eu/ewsi/en/index.cfm – which 
allows the exchange of good practice, and often 
leads to new ideas and projects.



To find out more:
http://ec.europa.eu/dgs/home-affairs/index_en.htm > Policies > Immigration or 
Asylum
http://ec.europa.eu/ewsi/
www.frontex.europa.eu 
www.ukba.homeoffice.gov.uk (UK Border Agency)
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Asylum is distinct from other types of migration, because it is granted to those who 
face persecution in their own country. Europe can be proud of its humanitarian 
tradition of offering asylum to refugees; still asylum applications aren’t always 
processed to the same standard in all EU Member States: an application for 
asylum can be denied in one country but approved in another. Therefore, the 
EU is working towards common rules and asylum procedures, which will help to 
reduce abuse of the system.

A safe haven for asylum-seekers

Europe should be a multicultural and 
diverse society, where difference is a good 
thing, not something to be fought against. 
- André, 18, Portugal.

Addressing irregular immigration
Irregular immigration is another challenge facing the EU, often with a human cost. Many 
migrants – including women and children – risk their lives along dangerous routes 
trying to reach Europe and often end up being exploited by smugglers and traffickers.  
Fighting these criminal networks is a priority for the EU, while emphasis is also 
placed on monitoring the EU borders. The EU has therefore created an agency called 
FRONTEX, which coordinates security cooperation along the EU’s external borders.

At the same time most people prefer to stay in their home country. Accordingly the EU 
Migration Policy also includes cooperation with countries outside 
the EU so as to better manage migration and address the root 
causes of migration such as poverty and conflict.



United in regional diversity
The EU is a giant patchwork of regions.
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We all have a particular national identity, but for many of us the region we come from 
is just as important. Many regions have their own distinct traditions, such as food, 
clothing, music and dance. But beyond the cultural domain, regions also play a crucial 
economic role.

Engines of growth
Ultimately, the regions are 
where it all happens. It’s where 
small, local businesses start and 
grow, creating jobs and fuelling 
economic growth. Given the right 
support and building on their 
strengths, they can be hotbeds 
of dynamism and innovation. 
The EU is keen to harness this 
potential, and so it  develops and 
carries out policies to benefit the 
regions with local partners. All 
271 regions of the EU are covered 
by these policies, although more 
help is given to those that need it 
most.

Close to home
A total of ₤294 (€347.4) billion is available to help regions develop in the period 2007-
2013. The money is mainly distributed through three channels: the Cohesion Fund, 
the European Regional Development Fund and the European Social Fund, investing 
in everything from roads and bridges to high-speed internet access and renewable 
energies.

UK regions will receive over ₤8.97 (€10.6) billion of the total amount. But is the money 
being well spent? Learn how these funds are being used in your area at:
http://ec.europa.eu/regional_policy/atlas2007/index_en.htm
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Curve, the state-of-the-art theatre complex in Leicester, 
has helped revitalise the surrounding neighbourhood, 
attracting visitors and new businesses. Built with 
support from the European Regional Development 
Fund (ERDF), Curve is already a cultural landmark in 
the East Midlands.

Did you 
know?

One region in 
four has a GDP 
per inhabitant 
below 75% of 

the EU average.

Bridging the gap
The gap between the richest and poorest regions 
in Europe is large: the average income in the 
Severozapaden region of Bulgaria is only 26% of the 
overall EU average, while in Inner London that number 
stands at 334%.

One of the primary goals of regional policy is to narrow 
the disparities between different areas, helping the 
poorer regions to ‘catch up’ with those better-off by fostering innovation and creating 
jobs. In this sense, the EU seeks to build solidarity between regions and between 
people. Do you feel this sense of connection?

Living on the edge
‘Abroad’ is often closer to home 
than we might imagine, with more 
than one third (37.5%) of the EU’s 
population living in border regions. 
These regions are often peripheral 
in a national context, but thanks to 
cross-border opportunities often 
have a lot to offer their citizens in 
terms of additional jobs and services 
(education, healthcare, languages 
and culture, etc.).



To find out more:
http://ec.europa.eu/regional_policy/index_en.htm
www.lga.gov.uk/euregionalpolicy (Local Government Association)

www

The Northern Maritime corridor 
project involving 20 regions 
bordering the North Sea and 
Europe’s northern periphery 
has led to better short sea 
shipping services, improved 
maritime safety and greater 
access to the regions involved.
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Reaching across the fence
While the EU tries to address the particular 
needs of each region, many of the challenges 
that we face today transcend regional 
borders. Through cooperation, regions can 
find solutions to joint problems, be it with their 
closest neighbours or regions in other parts 
of Europe. Working together and learning 
from experiences in other countries helps 
make regions stronger, more attractive and 
more competitive.

The European Union is providing ₤7.36 (€8.7) billion for interregional cooperation 
in the period 2007-2013. In addition to this, funds are also available for countries 
neighbouring the EU.

When disaster strikes
Flood waters in our cellars, buildings tumbled by earthquakes, wild fires 

licking our city limits... natural disasters strike indiscriminately across 
Europe. The effects are devastating, paralysing entire regions.

The recovery costs can be enormous. It is important to restore vital 
services and provide relief to victims, quickly and efficiently, but 
these efforts can stretch national resources. Regions hit hard by 
natural disasters can receive extra help from the EU’s Solidarity 
Fund.
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The World is your Oyster
Your last year of school is around the corner. Are you ready to explore the myriad 
of opportunities out there?

Did you know?
Europeans, on average,  

leave home at 25. Finns leave 
home the quickest: half have 
left home by the time they are  

21, whereas half of all 
Slovakians leave home at  

31 or later.

When you uproot and leave home, where are you planning to go? What are you 
planning to do?  Have you thought about how your interests and skills can be matched 
with all the options open to you?

Continuing your education, either at 
university or in vocational school, may 
seem like a drag now, but you’ll probably 
find it will create more – and better – 
opportunities down the road. 

How about a change of scene? As an 
EU citizen, you have the right to study 
in another Member State, and there are 
plenty of programmes to help you on your 
way – no matter how far-fetched the idea 
sounds! Spending some time abroad 
could help you improve your foreign 
language skills while you get to know another culture and gain valuable experience.

Whether you’re still at school, in vocational training or about to head off to university, 
the EU has an exchange programme for you. Learning is a lifelong process, so while 
it may have started at home and then at school, it doesn’t end there. What’s your next 
learning step going to be?

You could visit a partner school!
If your school participates in the Comenius programme, you might be able to visit a 
partner school or to welcome foreign pupils to your school. Ask your 
teacher to look into the options. In some countries, you may even be 
able to go without your class.

And if a real life exchange isn’t possible, the ‘eTwinning’ portal 
gives you the chance to meet pupils from other countries online at 
www.etwinning.net.
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“If you understand, you know. If you 
know, you win.”

Seya, Belgium

You could study abroad while at university!
Over two million university students have taken the opportunity to study in another 
country for a term or two or to do a traineeship since the Erasmus exchange programme 
began almost 25 years ago. As an Erasmus student, you don’t have to pay fees at the 
foreign university and you can take home the course credits that you earn while abroad.

You could do a traineeship abroad!
If you are an apprentice or you attend vocational school, there is an exchange 
programme that’s just the job for you too! The Leonardo da Vinci programme gives 
you the possibility to do a traineeship or to gain practical skills at a technical school in 
another EU country, giving you additional skills which will be very useful when it comes 
to finding a job!

Now you’re talking my language!
The European Union has 23 official languages, from French to Finnish to Maltese. 
Whilst German has the most native speakers, English is the most 
widely spoken, either as a first or second language.

By mastering one or more foreign languages, you open 
up doors to study and work in another country, which 
allows you to not only communicate with new 
people and bring ideas from one part of 
Europe but also to access opportunities 
that wouldn’t otherwise be open to 
you. As a lifelong learner, you never 
know which languages may be 
useful to you in the future – so time 
spent in learning a language now 
will help you develop the skills you’ll 
need to pick up others later.



To find out more:
http://europa.eu/youth/
http://europa.eu/youthonthemove/index_en.htm
Or visit ‘Youth on the Move’ on Facebook
www.britishcouncil.org/connectyouth.htm
www.leonardo.org.uk 
www.grundtvig.org.uk 
www.transversal.org.uk

www
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“Living and  studying in Austria, being able to communicate, read and think in another language – all that really changed my life!”Margherita, Italy

But how are you going to master all 23 languages to 
take advantage of everything Europe has to offer? 
Don’t worry – there are many opportunities 
to study and work abroad, even if you can’t 
speak the local language and everyone else 
is out there learning languages too, including 
yours!.

Youth in Action
Through the Youth in Action programme, you 
may be able to join an exchange with a youth 
group or an initiative from another country – not 
just in Europe, but around the world! Are you interested in finding a different way of 
learning more about different cultures? Volunteering abroad might be just the ticket! It’s 
a great way to gain some experience, help others and learn more about yourself as well 
as the country you’re working in. If you commit to a full time volunteer position abroad, 
the European Voluntary Service – just one part of the Youth in Action programme – will 
cover your expenses.



To find out more:
http://ec.europa.eu/information_society/index_en.htm
www.marthalanefox.com

www

What will it take 
to build Europe’s future?
Europe’s future success depends on the innovation and creativity of its researchers 
and entrepreneurs. They will both draw upon and drive advancements in 
information and communications technology (ICT).
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Martha studied history at university and then went to work for an 
ICT company in London. When she was 25, she set up a travel 
and gift website that became an icon of the internet era. Today, 
Martha is the UK’s ‘Digital Champion’ – she believes we’re all better 
off when everyone is online and is leading a campaign to achieve 
exactly that.

Martha Lane Fox

Have you ever thought of inventing a device that could save thousands of lives or 
help us travel in new ways? Have you ever dreamt of running your own business or 
changing the way something is organised in our world? Then maybe research and 
innovation is for you!

Europe lacks qualified workers in ICT-related industries. The doors 
are open – this could be your chance to make a difference!

Where are all the girl geeks?
It’s a persistent stereotype: that experts poring over lines of code or wiring computer 
networks are men – an image which only reinforces the idea that ICT careers are boring 
and too technical for women. In fact, some of the best geeks are women!

Want to know what it’s actually like to work at a leading technology company? The EU 
offers young women the opportunity to accompany or ‘shadow’ a female role model for 
a day. Learn more at  http://ec.europa.eu/itgirls.



To find out more:
http://ec.europa.eu/research/index.cfm?lg=en
www.bis.gov.uk/innovation 
www.nesta.org.uk (National Endowment for Science, Technology and the Arts) 
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Wanted: ideas for a better future
Do you have a fresh, innovative idea? Don’t be shy – the EU needs creative minds 
like never before!

Check out the ‘Innovation Union’ website, 
where you can experience ‘augmented reality’ 
or play the free ‘innovation union lab’ game 
(also available to download from the App Store)!  
http://ec.europa.eu/innovation-union/

I think research is very 
important, even in times of 
crisis as it’s research that 
stimulates the economy. 
- Gregory, 20, Belgium.
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Innovation isn’t just another empty buzzword; it provides real benefits for us as citizens, 
consumers, and workers. It is the key not only to creating more jobs, building a greener 
society and improving our quality of life, but also to maintaining our competitiveness on 
the global market.

Although the EU is the largest 
economy in the world, it lags 
behind innovation powerhouses 
like the United States and Japan. 
So, what can be done to bridge 
this gap?

Boosting innovation
With the new ‘Innovation Union’ strategy, the EU plans to jump to the head of the class 
in terms of research and innovation, in part by drawing upon its diversity and creativity.

As part of this strategy, the EU aims to significantly boost investment in research and 
development by 2020, which would have the effect of creating new jobs and fuelling 
economic growth.

It’s estimated that more than one million new researchers will be 
needed to reach this goal, which 
is why education and training 
figure prominently at the top of EU 
strategy. If you play your cards 
right, you could be one of them!



A helping hand
At some point in the future your school days will be behind you, but what then? As 
you set out in search of your first job, why not try your luck abroad...
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Did you know?
According to a 

Eurobarometer poll, 
17% of Europeans see 

themselves working 
abroad at some point in 

the future.

Happily, the opportunity to travel and live abroad doesn’t end when you finish full-
time education. As an EU citizen, you have the right to work in any other EU country. 
Work permits and medical examinations are a thing of the past, and within the EU 
you are entitled to be treated equally in terms 
of employment rights. This includes all social 
security and tax advantages – even jobseeker’s 
allowance!

First stop
If you don’t know where to begin your search, 
why not try EURES, the European Jobs 
Network. You can upload your CV or search 
through around a million job adverts posted 
online by recruiters across Europe. But EURES 
is more than a jobseekers’ website – it’s a 
network that pools all the public employment services in the EU, like Jobcentre Plus 
in the UK. There are more than 850 EURES advisers who are available to inform and 
advise you about living and working conditions in 
any other EU country.
http://eures.europa.eu > en



‘You will hear from us…’
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European Social Fund
If you find yourself unemployed or are frustrated with the job hunt, the EU may be 
able to assist. The European Social Fund (ESF) invests in local projects that help 
people improve their skills and employment opportunities. Many of these projects are 
specifically designed to support those who might otherwise find it difficult to get a job, 
such as young people. But the ESF can help you at any stage of life – so, for example, 
if you decide to leave school early, you have the opportunity to complete your education 
later on.
http://ec.europa.eu/esf > en

New skills for new jobs
Will the skills that you are learning today still be useful 5, 10 or 15 years down the 
road? With the rapid pace of technological and social change, the answer is difficult 
to predict. What seems like essential knowledge today might become irrelevant during 
the course of your career. The workforce will need to adapt to changing needs, and the 
EU – through the ESF – can help people ‘upgrade’ their skills.

After searching the EURES database, imagine you find a job 
abroad that takes your fancy. What are your next steps? For 
example, the application procedure might be quite different 
to how it is in your home country. In the booklet, ‘You will 
hear from us…’, EURES and the European Commission 
have addressed all these issues and more – for each EU 
country! You can order a free copy from the EU Bookshop 
at: http://bookshop.europa.eu
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Did you know?
Nearly half of all  

Europeans would  
like to be  

self-employed.

The spirit of enterprise
Got a business idea burning in the back of your mind? If you’d rather work for yourself, 
the ESF also helps young entrepreneurs to develop their ideas. Small businesses are 
an important driver of economic growth and job 
creation, and they are also where innovative 
ideas are hatched and grown.

One of the most persistent obstacles to 
starting a business, however, is the lack of 
financial support. Under a new initiative, the 
EU is supporting banks and microfinance 
institutions in giving a helping hand to budding 
entrepreneurs in the form of microloans – loans 
up to ₤21.000 (€25,000). The scheme is intended to help people, such 
as young people who normally find it hard to access credit, and to 
address the particular needs of small businesses which employ less 
than ten people.

Being able to say you are your own boss has a nice ring to it, and 
there are many advantages to setting up on your own business. For 
example, you get the chance:

 » to create something of your own;
 » to do what really interests you;
 » to make decisions about your own life;
 » to constantly learn new things and meet new people;
 » to work for yourself and nobody else;
 » to avoid getting ‘stuck’ in a company hierarchy.

However, entrepreneurship is not only important for entrepreneurs: 
displaying an entrepreneurial spirit can be an asset in any profession! 
Creativity, sense of initiative, self-confidence, risk assessment and taking 
calculated risks are essential skills and qualities for success in all walks 
of life.



To find out more:
http://ec.europa.eu/social/
www.facebook.com/socialeurope
www.statistics.gov.uk/cci/article.asp?ID-167  
(ONS report on gender pay gap in 2009)

www
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Sandra and her husband restored a 17th century chapel near Chichester, West 
Sussex, and converted the site into a small bed and breakfast. A training course 
co-funded by the ESF taught her to emphasise the environmental values 
underlying her business, and she became a pioneer in ‘green tourism’.

The ESF in action

Europe’s future depends on its young people. ‘Youth on the Move’ is the EU’s 
strategy to address the current challenges facing the younger generation, 
focusing mainly on education, mobility and employment.
http://europa.eu/youthonthemove/

‘Jump Start’
Faced with personal challenges and professional setbacks, Ivana, 
Nataline, Alex and Dimitra are all searching for a new direction in life. 
Their paths intersect as they each receive help from the European 
Social Fund.  You can follow their four stories in the comic book, 
‘Jump Start’, available for free from http://bookshop.europa.eu.

Mind the gap
Women and men still do not receive the same pay for equal work and work of equal 
value. Although the figure varies widely from country to country, women in the EU earn 
on average 17.5% less than men. This can be the result of direct discrimination, the 
undervaluing of women’s work, the segregation of the labour market, the persistence of 
stereotypes or the greater difficulties women experience in balancing work and family 
life. The EU is committed to fighting the so-called gender pay gap. What more do you 
think should be done?



To find out more:
http://ec.europa.eu/internal_market/index_en.htm > Living and working in the 
Single Market > Professional qualifications
www.bunac.org/uk/ (British Universities North America Club)
www.direct.gov.uk > Britons living abroad > working abroad
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Planning ahead
As an EU citizen you can live and work in any EU country. So, it should just be a 
simple matter of moving and setting up shop, right? Not quite, but almost…
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For some jobs, you can start working in another EU country straightaway. For others, 
you first need the country to recognise your qualifications. So, when you’re thinking of 
flying the nest, it’s best to plan ahead and inform yourself in advance!

If you were a doctor, it’d be easy: you would benefit from ‘automatic recognition’ of 
your qualifications everywhere in the EU. That’s because EU countries have agreed 
minimum training standards for doctors and six other professions – architects, general 
care nurses, midwives, dentists, veterinary surgeons and pharmacists.
 
However, if you were a teacher, it would be a bit more complicated. Teaching is one of 
the 800 so-called regulated professions that have ‘non-automatic recognition’ in the 
EU. What do you do in this case? You’d first need to contact the other country and ask 
them to check your qualifications. They may ask you to sit a test or to carry out a ‘work 
practice’ before you can start working.

But say you were a tour guide and just 
wanted to accompany a group 

to another EU country for 
two weeks. In this case, you 

would fall under the system 
of ‘temporary mobility’. 
All you’d need to do is 

contact the authorities in the 
other EU country and tell them 

you’re coming. Pack your bags and 
off you go!



Fundamental rights for all
At the heart of the European legal system lies a set of basic freedoms and 
standards which are non-negotiable.

“Any discrimination based on any ground such 
as sex, race, colour, ethnic or social origin, 
genetic features, language, religion or belief, 
political or any other opinion, membership of a 
national minority, property, birth, disability, age 
or sexual orientation shall be prohibited.”

Article 21(1) of the Charter
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“Those are the 
primal things that a person 

has a right to, the things that you 
really need and can’t do without.” 

– Young person, 
the Netherlands

Fundamental rights are based on common values and respect for diversity; they affirm 
the dignity and worth of each individual. They stem from the principle of equality; 
namely that regardless of any characteristics that may set us apart we are all entitled 
to the same basic rights. 

The Charter of Fundamental Rights
The rights of each and every individual in the EU are listed in important documents such 
as the founding treaties of the European Union, national constitutions or constitutional 
traditions.

Because these rights were 
established at different 
times, in different ways and 
in different forms, the EU 
decided to clarify things and to 
include them all in one single 
document – The Charter of 
Fundamental Rights of the 
European Union. The EU 
institutions and Member 
States must respect the rights included in the Charter. This means, for example, that 

you have the right to move to another EU country 
and to live free from discrimination.



If you are a citizen of an EU country, then you’re automatically a European citizen 
as well. This confers additional rights and responsibilities.

 » You have the right to travel, live, work and study in any other EU Member 
State.

 » When residing in an EU country other than your own, you have the right to 
vote in local and European elections.

 » If you are travelling in a country outside the EU, where your own country 
does not have an embassy, you’re entitled to help from the embassies of 
other EU countries.

EU citizenship

36

Think before sharing!
Data protection is now a fundamental right under EU law. But 
if you decide to make your personal information public – for 
example on social networking sites – it might be seen by 
your school or future employer. So, how much information 
is too much?

The internet has opened new frontiers, but we are still 
learning where the boundaries lie between our public and private 
lives. As a general rule, no one should access or use your personal information without 
your permission. Likewise, you should check if it is okay with your friends before you 
share their personal details.

Most social networks offer privacy controls, which you should learn to use. It might 
require a little digging to find all the different settings, but you should be able to control 
who can see which parts of your profile and whether your name appears in search 
results. These privacy controls are often found to be insufficient so ultimately what 
information you share is your responsibility.



To find out more:
www.eucharter.org
www.unicef.org/crc
www.education.gov.uk - Search for “United Nations Convention of the Rights of 
the Child” 
http://ec.europa.eu/justice/index_en.htm

www
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To learn more about your 
rights as a young person,  
visit www.ec.europa.eu/0-18, 
www.fra.europa.eu.

“Human 
rights are the rights of 

each person, man or woman – 
that is to say, everyone is equal and the 

individual must be respected. The rights of 
children are the same concept.”
– Young person, France

The rights of young people
Although young people have the same fundamental rights as adults, they also benefit 
from additional protection. In legal documents, such as The Charter of Fundamental 
Rights of the European Union, these are referred to as the rights of the child, where a 
child is defined as any person under the age of 18. This charter is based on the United 

Nations Convention on the Rights of the Child.

All EU countries have agreed 
to ensure the protection of 
children’s rights. However the 
reality of everyday life at home, 
at school or in the street does 
not always take account of the 

rights mentioned in official documents. These rights are sometimes not 
understood, applied or even known, leaving young people vulnerable.

Whenever adults make decisions for children, the best interests of 
the child must be considered at all times. This can only be achieved 
by creating opportunities for young people to express their views and to 
be heard. The right to be heard means that you have a say on decisions 

that affect you. With this right comes 
responsibility, so that on the one hand 

you’re allowed to express yourself 
freely, but on the other, you 

must also respect the rights 
of others.



A shopper’s guide 
to consumer rights
What are our rights as consumers? Whether it is clothes, mobile phones or travel 
packages, European law ensures that each of us gets the same fair deal and that 
we have the same rights and same protection, no matter where we are in the EU.
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Which rules apply during promotional sales? 
What are the risks of participating in an online 
lottery? What does a sales contract actually look 
like? Only 2% of EU consumers are fully aware 
of their rights. Find the answer to these questions 
and more and test your knowledge of consumer 
rights at ‘Dolceta’, an EU consumer portal with 
specific information for the United Kingdom.
www.dolceta.eu > United Kingdom > Consumer 
rights

Know your rights!

Within the EU, you can ‘shop until you drop’ – you can buy what you want where you 
want, without having to worry about paying customs duties or additional taxes when 
you return home. Whether you go to another country to shop or whether you order 
something over the internet, by post or telephone, you are protected by these basic 
consumer rights:

 » Transparency: EU law requires that sellers give you full details of who they are, 
what they are selling, and how much it costs (including taxes and delivery charges).

 » Quality: If you buy 
something that turns 
out to be broken, you 
can return it and have it 
repaired or replaced. If 
repair or replacement is 
not possible, you can ask 
for a price reduction or a 
complete refund of your 
money.

 » Contract terms and 
conditions: Unfair 
contract terms are 
prohibited by EU law.

 » Safety: EU countries 
have among the highest 
product safety standards in the world.

 » Price comparison: Supermarkets must give you the ‘unit 
price’ of products – how much they cost per kilo or per litre – 
to help you decide which is the best value for money.



To find out more:
http://gimmetheinfo.eu
http://ec.europa.eu/consumers/index_en.htm > Information for consumers
www.consumerdirect.gov.uk

www
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Survival kit for online shoppers
Looking for the widest selection and the lowest prices? Then the internet is the right 
address! You can shop from the comfort of your own home, avoiding overcrowded 
shops while you casually browse through all the different options. But does online 
shopping live up to its hassle-free promise?

In fact, many consumers remain wary of giving out their bank details over the internet, 
shopping in other languages and making cross-border purchases. The good news is 
that if you buy something online you benefit from all the rights you have if you buy it 
in person. In addition, you have the right to change your mind and withdraw from the 
contract within a legally defined period, which must be at least seven working days. To 
get the best value for money and enjoy all the benefits of online shopping, get informed 
about your rights and use them.

 » Find out more about the seller, including how to contact 
them.

 » Make sure the website offers secure payment 
methods, and check your credit card statement to 
confirm that you’ve been billed correctly.

 » Verify what the price includes. Look out for extra 
charges.

 » Check the privacy terms, and be careful with your personal 
data.
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All EU Member States have their own consumer associations, whose role is to 
inform and advise consumers about their rights and to help them both before and 
after they make purchases. They play a powerful role by carrying out comparative 
tests on consumer products and acting as ‘watchdogs’ on the market. Based on 
their grassroots experience, they also contribute to the development of consumer 
rights and policies.

Who else can help you?

Satisfaction guaranteed?
Cancelled flight, unacceptable hotel room, malfunctioning camera – a holiday 
nightmare! True, what you see is not always what you get, but that’s not the end 
of the story…

The first thing to do is to go back to the shop with your receipt and explain the problem. 
If you still aren’t satisfied, then contact the company’s headquarters – usually you can 
find the details on the internet. Phone, write or send an email and make a note of the 
time, date and name of the person dealing with your complaint.

A step-by-step guide to making a complaint
 » Don’t be afraid to complain.
 » Once you discover a problem, act quickly.
 » Find out what your rights are before you start.
 » Stay calm and stick to the facts.
 » Say what you expect to happen – an apology, a replacement, a refund, better 

service or compensation.
 » Make sure you talk to someone who has the authority to take action – ask for the 

manager, if necessary.
 » Keep a file of the information that you’ll need – order number, receipts, warranties, 

proof of payment, letters, dates of conversations and names of people you have 
spoken to. Keep the originals for yourself.

If the company doesn’t deal with your complaint to your satisfaction, then contact your 
local Citizens Advice Bureau (www.citizensadvice.org.uk) or Trading Standards 
Office (www.tradingstandards.gov.uk). There are also out-of-court bodies, such 
as ombudsmen, mediators or arbitrators, who can deal with your complaint, even in 
particular sectors, such as finance or telecoms.



To find out more:
http://ec.europa.eu/consumers/ecc/index_en.htm
www.moneymatterstome.co.uk > money matters > Consumer rights and 
responsibilities
www.direct.gov.uk > Search for Government Citizens and Rights
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Five consumers booked flights from Sofia to Barcelona through a Spanish website. 
One week later the destination became unavailable, so the consumers asked to 
be refunded the price of the tickets. Seven months passed and they still had not 
received their money back. After the intervention of the ECC, however, they were 
fully reimbursed.

Redress success!
0 5 10 15 20 25 30

Products/service:  ..................................................29 %

Delivery:  .................................................................21%

Contract terms:  ......................................................18%

Price/payment:  .......................................................11%

Selling Techniques/Unfair Commercial Practices:  ...9%

Other:  .......................................................................9%

Redress:  ..................................................................3%

Troubles abroad?
If you have a problem with a product or service in another EU country, you can turn to 
the European Consumer Centres Network (ECC-Net). It handles over sixty thousand 
cases every year from EU consumers seeking advice or help in regard to cross-border 
shopping, either in person or online. The network deals with a range of problems 
including:

 » purchases made on the internet, over the phone, by post or by fax
 » travel – including cancelled or delayed flights
 » electronic goods
 » tickets, books, magazines, CDs, etc.
 » scam prizes, competitions and lotteries

What do people complain about?
The nature of complaints that ECC-Net received in 2009 can be broken down along 
the following lines:



Money wise
What do you with your money? Stuff it under your mattress or deposit it at the bank 
for safekeeping? Spend it immediately or invest in your future?

Your credit history includes the total amount of your current loans, whether 
you’ve repaid or defaulted (that is, failed to repay) on past loans and if you’ve 
been refused previous loan requests. All these factors are taken into account 
when the lender decides whether to grant you the loan or not. You can obtain a 
copy of your credit history report either before you apply for a loan or after you 
have been refused credit.

Your credit history
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Opening a bank account
To open an account, you’ll need to show proof of your identity – a passport or a similar 
form of ID will do. For example, in the UK, with the exception of the Post Office, the 
minimum age to open a basic bank account is 14 years old. Banks must provide all 
information on charges and interest rates available, allowing you to compare different 

accounts.

The costly business of borrowing
Bank loans, bank overdrafts and credit cards are different 

ways of borrowing money. But the lenders don’t do it out 
of charity – they do it to earn money! The price you pay 
for the loan is called interest and is a percentage of the 
amount borrowed (called ‘principal’). On top of that, 
you often have to pay a fixed fee.

How interest is calculated
The Annual Percentage Rate (APR) is a measure of the 

cost of a credit agreement taking into account the interest 
and other fees. The APR enables you to easily compare the cost 

of different loans. Usually, the lower the APR, the better the deal. The 
safest way is to check the total amount to be paid over the term of the loan for 

borrowed money.



To find out more:
www.dolceta.eu > United Kingdom >Financial services
http://ec.europa.eu/consumers/index_en.htm  
> Information for consumers > Financial services or Consumer credit
www.cfebuk.org.uk (Consumer Financial Education Body UK)  
> whataboutmoney.info
www.pfeg.org (Personal Finance Education Group) > Money on our Minds
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SMS loans are a type of micro-loan where you, by texting a certain creditor, can 
borrow a small amount of money that you need to pay back within a couple of 
weeks. The APR could be around 1000%!

SMS loans

Ways to borrow money
Bank loans
To borrow money from a bank, you’ll need to prove that you’re able to pay the money 
back. This can be done by showing them that you have a steady income. The bank 
makes a plan on how much you will pay back every month and for how long.

Bank overdrafts
A bank overdraft can be either authorised or unauthorised. An authorised overdraft is 
often fee-free and arranged with your bank in advance with an agreed limit (called your 
‘credit limit’) and interest rate. An unauthorised overdraft is where you withdraw more 
money than you have in your account without a prearranged agreement with the bank.  
In this instance you will pay charges and a very high interest rate on the amount.

Credit cards and store cards
With both credit and store cards, you can purchase an expensive item and pay for it 
over several months, with a minimum amount being paid back every month. The issuer 
of the card will charge monthly interest on money still owed, usually higher than interest 
rates charged by banks.

Stay financially healthy
Before requesting a loan:

 » Do a financial health check on yourself: can you afford to take on this debt?
 » Have you checked the total cost of borrowing?
 » Have you read and understood all of the small print?



No strings attached
Have you ever been offered something ‘free of charge’, only later to be hit with 
hidden costs and service fees?

To find out more:
www.isitfair.eu
http://ec.europa.eu/consumers/rights/
www.oft.gov.uk > Business advice > Treating customers fairly  
> Consumer protection from Unfair Trading Regulations 2008
www.cambridgeshire.gov.uk > Community + living  
> Consumer information and advice > Consumer advice

Sarah, 18, signed up for a new e-mail address and noticed a small 
box at the bottom of the screen offering free ringtones. She 

followed the instructions and a text message informed her 
that she was registered and that the charge for the service 
was three pounds per week. She went back to check, and 
the site did state in tiny letters that it was a paid service. If 
something sounds too good to be true, then it probably is!

When free doesn’t mean free
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A growing number of consumers are falling victim to such tricks and scams. In an 
effort to tackle this problem, the EU has banned misleading and aggressive commercial 
practices. Although this list is not exclusive, be on your guard against:

1. bait advertising – offering one product and then switching it with another
2. fake ‘free’ offers, such as free ringtones for your mobile
3. false claims about cures for illnesses, dysfunctions and malformations
4. advertisements disguised as normal newspaper articles
5. false ‘limited offers’ – falsely claiming a product is available for a limited time only
6. inertia selling – supplying someone with a product they haven’t asked for and 

then demanding payment
7. falsely implying that after-sales services are available in other EU countries
8. false claims about winning competitions
9. misleading order forms
10. emotional pressure to make a purchase



Roaming without limits?
Mobile phones have become almost indispensible: we use them everyday to stay 
in touch with our family and  friends. However using a mobile phone can be an 
expensive pastime, especially when you travel.

To find out more:
http://ec.europa.eu/roaming
www.facebook.com > Search for ‘Sea, Sun and SMS’
www.moneysavingexpert.com/phones/cheap-roaming-calls
www.ofcom.org.uk > Ofcom for Consumers > Ask us “Mobile Roaming”

I think that mobile 
networks in Europe 
should be cross-national 
and that it shouldn’t cost 
more to use your mobile 
phone when traveling 
amongst European 
countries.
- Art, 18, Germany.

45

www

Making call Receiving call Sending SMS Receiving SMS
35 cents (≈30p)/

minute
11 cents (≈10p)/

minute
11 cents (≈10p)/

message free

‘Beep, beep’. The familiar sound of an incoming text message is often the only 
recognition of border crossings in the EU today. But remember – those messages are 
letting you know that you’ve swapped to a new network. And while the EU limits what 
you can be charged, it still costs more to call, text or surf the web outside your home 
country.

New roaming tariffs (excluding VAT)

You are billed per second after the first 30 seconds for calls placed while 
abroad and from the very first second for calls received. However these 
rules only apply within the EU – it costs even more outside Europe!

Bill shock!
It can be easy to get carried away sending emails and uploading pictures from your 
phone while on holiday. Accordingly, the EU now requires service providers to cap 
individual usage at €50 (≈£43) per month (excluding VAT) for data downloads, unless 
permission to raise the limit is given.

What’s next?
You might wonder why roaming tariffs 
exist at all in Europe. Whilst calls are 
already 73% cheaper now than in 
2005, by 2015 there should be virtually 
no price difference between what you 
pay at home and elsewhere in the EU.



Avoid travel nightmares
It’s every traveller’s nightmare: as you’re about to leave, you notice that your plane 
has been cancelled or your train has been delayed. But instead of stressing out 
and letting it spoil the start of your holiday, remember that you have rights!

46

Flying 
All air passengers in the EU have rights, whether they are departing from an EU airport 
or, if they are arriving in the EU from a third country, on a flight operated by a European 
airline. If you are not familiar with these rules, you can always ask the airline or the 
national authorities for further information.

Your most important rights as an air passenger are:

 » Assistance: If you need to wait a long time for a delayed flight or for re-routing 
when your flight is cancelled or you are denied boarding, the airline has to provide 
you with some assistance, including food and accommodation if necessary.

 » Denied boarding: You may be entitled to compensation depending on the distance 
of the flight and the delays incurred when re-routed.

 » Delays: You may request a refund of your ticket if the delay exceeds five hours, but 
only if you decide not to travel. You may also be entitled to compensation, under 
certain circumstances, if the flight is delayed by three hours or more at arrival.

 » Cancellation: If your flight is cancelled, you should get a refund for your ticket or 
alternative transport. In certain cases, you may be entitled to financial compensation, 
unless the cancellation was due to reasons outside of the airline’s control. 

 » Accessibility: Passengers with reduced mobility or disabilities must not be 
discriminated upon reservation or check-in and are entitled to special assistance.

 » Luggage: If your luggage is lost, damaged or delayed, the airline can be held 
liable. But there are strict time limits to lodge a complaint!



To find out more:
http://ec.europa.eu/transport/passenger-rights/
http://ec.europa.eu/consumers/index_en.htm 
> Information for consumers > Air travel
www.nhs.co.uk > You and the NHS > Healthcare abroad and the EHIC card
www.direct.gov.uk > Travel and Transport> Foreign travel > before you travel.
www.direct.gov.uk > Travel and transport > Getting about in the UK > Rail travel
www.consumerdirect.gov.uk > after you buy > know your rights > Tickets

When travelling in Europe, don’t forget your European Health Insurance Card 
(EHIC)! It entitles you to the same access to public healthcare – for example, 
doctors, pharmacies or hospitals – as residents of the country you are visiting. In 
the UK, you can get your card from the NHS.
http://ehic.europa.eu

Feeling ill?
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Travelling by train
Train passengers now enjoy similar basic rights as air passengers, including:

 » Liability: In the event of an accident, the rail company is liable for injuries or 
damage.

 » Delays/cancellations: You are entitled to be reimbursed or re-routed as well as to 
receive compensation when you miss a connection due to delay or cancellation of 
international services.

 » Tickets: Rail companies and ticket vendors must offer, where available, ‘through-
tickets’ for service on different rail networks.

 » Complaints: Rail companies are obliged to set up an 
office to handle complaints.

Online ticket sales
When booking online, the websites must clearly indicate the final price 
of the ticket (there should be no hidden fees or taxes!) as well as any 
conditions on the offer and the contract terms.



A ‘mop-and-bucket brigade’  
for the internet
Have you ever surfed the web for tickets to see your favourite band in concert, 
only to be left in the cold when the show was cancelled?

To find out more:
http://ec.europa.eu/consumers/pro/index_en.htm > Enforcement > Sweeps
www.oft.gov.uk > OFT’s work > Consumer enforcement > Internet enforcement

Before buying a product or service online, read the website carefully. Watch out 
for the following:
 » Prices: are all taxes and fees included?
 » Availability: is the offer still valid?
 » Contract terms: are there any special conditions or limitations? For ticket 

sales, is reimbursement offered in case of event cancellation?
» Information: are the contact details of the trader mentioned?

How to protect yourself?
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In response to a growing number of complaints, the EU launched an investigation into 
online ticket sales – tickets for cultural and sporting events are one of the most popular 
items to buy over the internet. The results of the investigation were alarming: out of  
414 websites inspected, only 40% complied with consumer protection rules!

So, which websites can you trust? And who is keeping an eye on the digital marketplace? 

Tidying up
National enforcement authorities, coordinated by the EU, screen 
online businesses and take action against those that violate 
consumer law. These so-called ‘sweeps’ target websites selling 
popular consumer items.

 » Airline tickets (2007): 94% of the 422 websites checked are 
now compliant.

 » Mobile phone content (2008): 70% of the 301 websites 
where irregularities were confirmed have been corrected.

 » Electronic goods (2009): 84% of the 369 investigated sites 
have been cleared.



Your online rights
Knowing which rights and responsibilities follow you online is not always easy.  
A simple rule of thumb is to think of what you would do offline.

To find out more:
http://ec.europa.eu/eyouguide/ 
http://creativecommons.org
Information Commissioners Office: 
www.ico.gov.uk > For the public > Personal information
Prevention of spam emails: 
www.ico.gov.uk > Prevent unwanted sales calls and spam emails
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I think we should 
have free access to 
films and music via 
the Internet, although 
authors should get 
some compensation for 
example out of a fund.
- Jan, 20, Slovenia.

In general, the rules are the same both on and offline, but you might find yourself in a 
situation that doesn’t have a clear point of reference to the ‘real world’, so it’s equally 
important to know your rights whilst online…

Junk mail
Spam is not only a nuisance, it can 
also be dangerous for you and your 
computer. Be careful when opening 
emails from an unknown sender. If in 
doubt, don’t - under EU law, you have 
the right to easily unsubscribe from any 
mailing list.

Privacy – think before you post!
Many of us use social networks to communicate by sharing photos, whereabouts and 
other information. Think twice before putting personal data on the internet: it is likely to 
stay there for a very long time and you never know who may see it in the future!

Downloads and uploads – what’s the score? 
Sometimes it’s difficult to find out what you are allowed to copy and share, and what 

is illegal. But don’t risk a fine or jail for doing the wrong thing – check first!

Look for legal stores and services to get content. Often you have to pay, 
but sometimes people share their work for free under a Creative Commons 
License. Nevertheless you must always read the terms and conditions as 
some files may come with restrictions on how or where they can be used.

If you want to use photos, texts or videos in your blog which have been 
created by somebody else, make sure you have their permission beforehand.



Who’s pulling your strings?
You’ve been watching TV since you were in nappies, you’re a pro when it comes 
to text messaging, and you’ve practically got a degree in Facebook – so all this 
talk about media literacy is just wasting your time, right?
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The European Commission is 
working with schools, content 
providers, citizens and consumer 
groups to develop proposals and 
programmes to increase media 
literacy throughout the EU.

The EU and 
media literacy

Well, actually…
Media literacy is much more than just being able to switch on your computer. It’s about 
being able to access, evaluate and create messages in a variety of media and formats 
– which is more crucial than ever in this information age. While it’s obviously important 
to know how to download your favourite music, it’s also vital that you be aware of how 
the media can be used to manipulate you through bias, spin or outright propaganda.

Who do you trust?
Today’s internet search engines seem to have the answer to just about everything. 
Things that used to take weeks to research are now just a few clicks away. While this 
makes our lives easier, it also presents new dangers.

Distinguishing impartial and reliable 
information from false or biased 
information is becoming increasingly 
difficult (even professional news 
providers have fallen victim to internet 
hoaxes). The problem is that literally 
anyone can set up a slick website, and 
there’s no telling what narrow interests 
they might represent, or if they are 
presenting falsehoods as facts and if 
they have even checked that their own 
information is correct before publishing it.



To find out more:
www.euromedialiteracy.eu
http://ec.europa.eu/culture/media/ > Media Literacy
www.bfi.org.uk/education (British Film Institute)
www.mediaed.org.uk 
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Media literacy has been part of the UK’s school curriculum for many years. 
In 2004, the Media Literacy Task Force was created by a coalition of media 
organisations, including the BBC, ITV and Channel 4.
www.ofcom.org.uk/advice/media_literacy/
www.medialiteracy.org.uk/taskforce

UK initiatives

Of course there is 
some insecurity 
about the reliability 
of  internet sources. 
But I do the research 
critically, and if some 
information seems 
odd, I question it.
- Nina, 20, 
Germany. 

Your place in society
In order to be able to participate in society 
and make sure our voice is heard, it 
is becoming increasingly important to 
be “media literate”. We all use modern 
technology to communicate with friends, 
stay informed of events, and have our say 
on all manner of topics.

However many of you will have parents or grandparents who are ‘technically challenged’ 
and can’t work the DVD player, let alone send an email – just look at what they are 
missing out on! While it’s easy to dismiss this as a problem for older generations, 
the fact is that technology is moving ahead faster than ever before, and if we get 
complacent we risk being left behind and socially excluded. Media literacy is therefore 
an important factor in both professional and social success.

Are you being manipulated?
Part of being media literate is being able to recognise if information is being presented 
in an unfair or biased way, or if falsehoods are masquerading as facts. This means 
putting your detective cap on and thinking critically. Don’t believe everything you see or 
read at face value, and check information with reputable sources.



Food for thought
Loads of organisations are actively trying to promote a better world, many of which 
are NGOs.  But what are they, what do they do and how are they funded?
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NGO stands for Non-Governmental Organisation. The World Bank defines NGO’s as 
“organisations that pursue activities to relieve suffering, promote the interests of the 
poor, protect the environment, provide basic social services, or undertake community 
development”. 
 
Famous NGOs include for example WWF, The Red Cross, Greenpeace, Amnesty 
International, and MSF (Medecins Sans Frontieres or translated, “Doctors Without 
Borders”).

The numbers of NGOs that operate globally are estimated at 40,000. As of March 2011 
there were 4,090 national NGO’s registered in the UK. 

NGO’s are a fairly varied group. There are numerous acronyms, which describe their 
activity. You may have heard of the term “quango”; this is a “quasi 

autonomous” NGO, but what do you think  “Dongo”, “Bingo” or 
“Gongo” stands for? See the list of NGO acronyms below. 

NGOs sometimes rely on volunteers to deliver their 
programmes. This can be a great way for you to gain 
work-experience. 



wwwFor more information:
www.knowhownonprofit.org/basics 
Explanation of NGO’s and how to set up 
www.dango.bham.as.uk/Dango.listofNGOs.htm
DANGO – Database of Archives of NGOs
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BINGO Big International NGO
DONGO Donor Organised NGO
ENGO Environmental NGO
GONGO Government Operated NGO

INGO International NGO
MANGO Market Advocacy NGO
QUANGO Quasi-Autonomous NGO

NGO Acronyms

NGOs also employ full-time staff who are paid to create and manage their programmes. 
So where does the money come from to pay for the work that the NGOs do?

NGOs raise money through fundraising, applications to private trusts, the Government, 
the European Commission, or other national and international organisations. It is 
thought that public money, which is raised by taxation, should be re-invested for the 
public good. But increasingly the public, through government, wants to make sure 
it is getting value for money, and now expects the private sector (companies and 
businesses) to fund programmes ‘for-good’. 

This helps some businesses prove that they are responsible and that they care 
for people and the planet, not just their own profits. This money is often given as 
sponsorship and the partnership between the NGO and business sometimes helps 
companies look better. Think of how Fairtrade branding helps to sell products in a 
supermarket.

Some questions to ponder…
What impact is the commercial world having on your wellbeing and your environment?  
Should the private sector have a corporate, social responsibility? Should they do more/
less? Who will pay if they do not?



We only have ONE earth!
If the rest of the world lived – and consumed – like Europeans, it would require the 
resources of three earths! But you can make a difference – be part of the change!
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Did you know?
Approximately 15,500 litres 
of water is used to produce 

1kg of beef. That’s more 
than 100 baths!

Travelling by plane, eating meat everyday, buying a new mobile phone every year… 
most Europeans enjoy a more prosperous life than ever before. But the ever-growing 
demand for new products that we don’t necessarily need has a negative impact on the 
world around us.

Living better within limits
We will not be able to continue living as 
we do today. In developed countries, our 
problem is overconsumption, using more 
than we actually need. Coupled, at the 
global level, with the growing population 
and the spreading influence of consumer 
culture – both of which are swelling the 
demand for goods and services – we are 

exceeding the planet’s capacity to 
sustain our consumption habits.

The simple fact is that we are hitting ecological limits. Natural 
resources are becoming scarce – oil reserves, for instance, 

are expected to be depleted by the end of the century 
– and more difficult and damaging to collect and 

produce. But this is a less ‘inconvenient truth’ 
than it seems: we can live better, 
within limits, if we start adapting 
sustainable behaviours now!



wwwTo find out more:
www.dolceta.eu > United Kingdom > Sustainable consumption
http://ec.europa.eu/environment/eussd/ > Sustainable  
consumption and production
www.eea.europa.eu/themes/households
ww2.defra.gov.uk > Search “Sustainable Development”
www.sd-commission.org.uk (Sustainable development)
www.scpnet.org.uk (Sustainable Consumption and Production Network)
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It’s estimated that we throw away nearly one-quarter of the food that we buy! 
That’s not only bad for our wallets, but also for the environment because of the 
’unnecessary’ production, transport and disposal of all that unused food.

A lot of food waste can be prevented simply by planning ahead:
 » use a shopping list so that you only buy what you need
 » store food properly so as to keep it safe and fresh
 » try making the most of leftovers with new recipes

What a waste!

Reduce your environmental footprint
If we switch to a healthy lifestyle and eco-friendly products, we can protect ourselves 
and our environment. Let’s start thinking about our future, let’s become conscious 
citizens and consumers. It’s our choice!

Statistics tell us that homes, household goods, food and travel are together responsible 
for between 70-80% of all environmental impacts. So, what does conscious or 
sustainable consumption mean in practice?

When buying something, think about the entire ‘lifecycle’ of the product: 
 » from the materials used: are they scarce? Were they collected and produced in a 

sustainable way?
 » to packaging: does it use a lot of unnecessary plastic?
 » to transport: where does it come from? Is it local and seasonal?
 » to use: do I really need it? Will I consume it all? Will I use it often?
 » to disposal: what can I do with this when I no longer need it? Can I recycle it?

By thinking about what we consume in this way, we start to have a better understanding 
of our impact on the environment.



We are all in this together
What’s nature worth to you? Go on, name your price! But before you do, just take 
a moment to think about all the things nature gives us without asking for anything 
in return. Whichever way you look at it, humanity is failing to pay its dues to the 
planet, and you could end up paying the price. 
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Across the EU many landscapes, their plants and animal inhabitants 
are protected under the Natura 2000 network. This means that 
many wetlands, flower-rich meadows and even underground 
cave systems can only be developed in a way that respects the 
environment. To find a Natura 2000 site near you, check out: 
http://natura2000.eea.europa.eu

Natura 2000: protecting habitats

Chipping away at our natural treasures?
Like it or not, mankind doesn’t exist in a bubble, but is part of a wider system of plants, 
animals and other organisms. A change to one part of this ecosystem has repercussions 

for all other parts, and as we continue to make radical changes to the world around 
us, our own future hangs in the balance.

Nature provides us with essential life support services for free. We tend 
to take clean air, fresh water and food for granted, without realizing how 
valuable they are, but with intensive agriculture, pollution, deforestation  
and our overexploitation of the oceans, we are in the process of  

destroying the very resources we depend on.

Even more worryingly, once an ecosystem has been destroyed 
there is no turning back the clock. So with irreparable damage 
being inflicted on the Earth at an astonishing rate, we risk not only 

ruining the planet for plants and animals, but also sabotaging 
our own long-term interests.



wwwTo find out more:
http://apps.facebook.com/biodiversity/  
http://ec.europa.eu/environment/nature/index_en.htm 
www.ukbap.org.uk (UK Biodiversity Action plan)
www.nbn.org.uk (National Biodiversity Network)
www.nhm.ac.uk (Natural History Museum)
www.defra.gov.uk > The environment > natural environment and biodiversity
www.edenproject.com
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It’s vital to protect 
biodiversity because 
human beings cannot 
enjoy the planet on 
their own. All living 
things need to interact.
- Renata, 18, 
Portugal.

An assault on nature?
Life on Earth faces numerous threats, many of which are manmade. The carbon dioxide 
emissions we have created by burning fossil fuels and cutting down 
forests have led to global warming, with 
serious consequences for our future. 
Luckily, nature can help! Ecosystems 
like oceans, forests and wetlands are 
natural ‘carbon sinks’ which can reduce 
the amount of carbon dioxide in the 
atmosphere. By protecting and restoring 
these ecosystems, we can help reduce 
global warming.

Once a species is extinct there is no way to bring it back. Yet sadly, thousands of 
species are now in danger of going the way of the Dodo. The Bluefin Tuna, for example, 
is threatened by overfishing. Read its story at www.weareallinthistogether.eu or 
search for ‘biodiversity’ on Facebook.

What can you do?
Tread lightly on the Earth! For example:
 » What do you eat? Try to favour local, seasonal and organic fruits 

and vegetables.
 » How much do you consume? Think about how much ‘stuff’ you 

really need. Remember, it all has to go somewhere in the end…
 » What’s nature worth to you? Treat nature as something we value!

Discover nature and enjoy it, but don’t forget to respect it as well.



Doing more with less
How can we continue to meet our energy needs and, at the same time, reduce our 
impact on the environment?
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Energy prices are rising, and our dependence on imported oil and gas from non-EU 
countries is increasing along with our greenhouse gas emissions. It is clear that our 
future lies in moving away from using fossil fuels to clean and renewable energy 
sources, like wind and solar power.

But the cheapest and quickest way not only to fight climate change, but also to secure 
our energy supply and to keep our electricity and heating bills under control is, in fact, 
“energy efficiency”. Here’s the good news; using energy more efficiently doesn’t mean 
that we have to sacrifice our quality of life – on the contrary! 

Shining bright
Take, for instance, the light bulb. Traditional incandescent bulbs are still common, but 
they are highly inefficient: 9 times more energy is lost as heat than given off as light! 
More energy-efficient lighting systems can really make a difference to both our carbon 
footprint and our wallet.

Compact fluorescent bulbs save about 75% of energy compared 
with incandescent bulbs. Newer and even more efficient 
technologies like light emitting diodes (LEDs) are also 
entering the market, and the EU is now gradually 
phasing out incandescent light bulbs – they’ll be 
off the shelves by the end of 2012.

Building a green future
When it comes to saving energy we 
should start by looking in our own 
backyard to find ways to use less 
energy in our homes and the other 
buildings that we use on a daily basis. 



wwwTo find out more:
http://ec.europa.eu/energy/index_en.htm > Energy efficiency
http://learn-energy.net  – www.managenergy.net 
www.energysavingtrust.org.uk – www.decc.gov.uk > What we do
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In a bid to help consumers make smart choices, the EU has set up 
energy labels for car tyres and most electrical appliances. They are 
labelled and ranked according to their energy efficiency, helping people 
to save energy and money.

While energy-efficient products might seem more expensive upfront, 
they easily pay for themselves in the long run with the cost-savings that 
come from consuming less energy.

Check the label!

Buildings account for around 40% of the EU’s total energy consumption. Where does 
it all go? Mostly to temperature control – heating or cooling. But with a few changes 
in our behaviour, we can save significant amounts of energy. For example, a change 
of 1°C in indoor temperature would reduce the energy requirement by 6%. Simple 
technological solutions, such as better windows and heating equipment, combined 
with smart behaviour can also bring about big savings. In fact, we already have the 
technology to build a house that produces more energy than it consumes! 

In the future, all new buildings in the EU will have to be as energy-efficient as possible.

Simple measures
Televisions alone can represent up to 10% of the average household’s electricity bill, 
and that is to say nothing of computers and other electronic gadgets. You might not be 
paying the bills yet, but you can help now. The simplest way is to turn off the lights when 
you leave the room and to completely switch off electrical appliances when you are not 
using them – don’t leave your TV or computer on standby!



Shopping for the planet
Do you consider yourself to be a smart shopper? With so much to choose from on 
the store shelves, do you compare prices and quality? Are you concerned about a 
products’ impact on the environment?

wwwTo find out more:
www.ecolabel.eu – www.defra.gov.uk 
www.sustainablestuff.co.uk 

60

Did you know?
Even in the era of electronic 
communication, European 

office workers print an 
average of 30 pages 

 per day!

The shift towards sustainable living requires us, as consumers, to examine not only how 
much we consume, but also what we buy: Is this book printed on eco-friendly paper? 
Can that gadget be recycled? Does this washing powder contain harmful chemicals?

To prevent your next shopping trip turning 
into an endless hunt for sustainable 
items, just look for the flower logo – the 
EU Ecolabel. Products and services 
with this label meet strict environmental 
standards, from the production process 
to packaging and transportation. They’re 
better for the planet and for your health!

Where can you find 
the flower label?
Most large shops in Europe carry EU Ecolabel goods on their 
shelves, including school supplies, clothes, cosmetics and 
electronic devices. You can even find the flower logo when 
travelling – environmentally responsible hotels can also be 
awarded the prestigious Ecolabel.

‘Green’ shopping tips
 » Look for products with the EU Ecolabel.
 » Reduce packaging. Reuse your shopping bag. Recycle.
 » Only buy what you need.



www
To find out more:
www.eco-schools.org.uk – www.realcoolfutures.com – www.edenproject.com
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Time to change?
To cope with a world of limited resources and an altered 
climate we have to change...

1. think sustainably
2. believe in yourself
3. live your values
4. think positively

5. don’t be overwhelmed
6. be determined
7. question the present system
8. be creative

Here’s how you can make change

Throughout history, past generations have changed and 
adapted with new discoveries.  Now it is time for your generation 
to think how you will need to change to live in a more sustainable way on the planet.  
Being an Eco-school will set you on the right road.

It is important to remember that individuals can, and are, making a difference in the way 
business is conducted.  With the right mindset you can make your schools and families 
change their behaviour to avoid, reduce, reuse, recycle and offset.  How?

Be the change... 
Anyone can make the changes.  It requires passion, commitment, determination, 
a strength of character and the difference an individual can make is impressive.  It 
happens in business. Across the UK more people than ever before are using their 
talents in jobs that have a positive effect and you could too.

Who can help?
In UK schools there are a range of 

organisations including Eco-schools which 
can help.  There is also Global Action Plan, 
Envision, The Eden Project, Cool It Schools, 
Climate Change North East, and many more... If you have an idea, 
why not let us know.  We may be able to help or provide support.  

Find out what others do at real cool futures.



The sky’s the limit
Most of us are probably more interested in the in-flight entertainment than we are in 
air traffic control – but with the prospect of spending more time taxiing at the airport 
than actually flying, you might want to reconsider… so the EU is taking action!
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Did you know?
Due to airspace 

fragmentation, planes don’t 
actually fly in a straight 
line between airports. In 

fact, the average flight flies 
49km longer than strictly 
necessary, adding time 

to journeys and pumping 
out an additional 5 million 
tonnes of CO2 per year.

For those of us booked on upcoming 
flights, news coverage of severe storms 
or industrial action is enough to make us 
break into a cold sweat. But away from 
the headlines there is another problem 
that is threatening to bring permanent 
delays – not to mention increased costs 
and pollution – to the EU’s increasingly 
congested airspace: Europe’s compli-
cated air traffic control system.

A joint European undertaking called 
SESAR (Single European Sky ATM 
Research) involving airport operators, 
technology companies and national 
authorities has been set up to help develop a new air traffic control system that is fit for 
the 21st century. Some of the main issues being addressed include:

Old technology
In an era in which some airlines now offer 

passengers wireless internet connections for 
their mobile devices, it may surprise you to know 

that pilots still communicate with air traffic controllers 
using old radio technology.



www
To find out more:
http://ec.europa.eu/transport/index_en.htm > Air > Single European Sky
www.eurocontrol.int – www.sesarju.eu
www.nats.co.uk (UK National Air Traffic Services)
www.caa.co.uk (Civil Aviation Authority)
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Fragmentation
European airspace is divided into a patchwork of national air navigation providers with 
a total of 650 different sectors. Pilots have to change radio frequency and contact the 
next air traffic controller each time their plane enters a new sector, which is estimated to 
cost ₤847M (€1 billion) a year. In the US for example, where airspace is not fragmented 
in this way, air traffic controllers manage twice as many flights at the same cost.

A single European sky
With 28,000 flights a day (or a staggering 10 million a 
year), the EU’s skies are close to reaching the maximum 
capacity that can be safely controlled under Europe’s 
current air traffic control system. But with the number 
of flights expected to grow steadily over the next ten years, delays, 
increased emissions, greater costs and greater safety risks are almost inevitable 
unless something is changed.

With SESAR and the Single European Sky project, work is underway to modernise and 
defragment Europe’s air traffic control system. As a result:
 
 » Safety will be improved by a factor of 10
 » Air traffic control costs will decrease by 50%
 » The environmental impact will fall by 10% (routes will be more direct, less taxiing, 

etc.) per flight
 » There will be a three-fold increase in capacity by 2020
 » There will be better punctuality, more routes and greater competition
 » Investment in European technology will secure European jobs

The Single European Sky will make flying more environmentally-friendly, yet it will also 
allow more flights through our airspace. Is this a contradiction? What implications will it 
have on your personal choices?
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Protecting our planet via research
We are all responsible for the environment, so why not use science to identify 
innovative solutions for a sustainable future. Here are the details of a few EU 
research projects, which are working to improve our future.

Arctic peril
The Arctic is a crucial component in the global climate system. During the last  
100 years, its atmosphere has warmed twice as fast as the global average. The sea-
ice cover has rapidly decreased, and it might completely disappear during the summer 
months by the end of this century.

The dwindling sea-ice will have serious impacts not only on the livelihoods of indigenous 
people, but also on the exploitation of non-renewable resources such as oil and gas, 
as well as fishing and shipping, all of which raises major environmental, economic and 
geopolitical questions. Since we do not know all the consequences yet, it is essential to 
enhance our understanding of the Arctic.

Scientists involved in one of the largest EU-funded research projects to date are 
studying climate change in the Arctic and its potential impacts. An important part of the 
project was the Tara expedition; no other ship had previously reached so far north – 
only 160 kilometres from the North Pole! High-tech measuring instruments were tested 
in an extremely remote and harsh environment. Today, these instruments communicate 
with satellites and transmit real-time data to scientists in Europe, helping them to 
understand what is going on in the region.
www.damocles-eu.org
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Putting cars on a diet?
As the comfort and safety increases in modern automobiles so does their weight. Air 
conditioning, electric windows and airbags all add to the total. All of this means that 
fuel consumption remains relatively high, even though car engines have become more 
fuel-efficient.

European engineers working on the Super Light Car project have found an effective 
diet for modern cars by replacing heavy steel parts with lighter materials, such as 
aluminium and carbon fibre reinforced plastics. To do so, they first had to develop 
not only advanced ways to join the materials together but also 
safeguards to make sure that cars would still live up to safety 
and performance standards.

Lighter cars will use less fuel and therefore 
emit less carbon dioxide. Car bodies 
developed through this EU-funded 
research project will be 35% 
lighter than ordinary vehicles. 
The Super Light Car prototype 
could be on the market in a few 
years.
www.superlightcar.com



wwwTo find out more:
http://ec.europa.eu/research/index.cfm?lg=en
www.isunet.edu > Suborbital transportation > Great Expectations: an 
assessment of the potential for suborbital transportation > Executive Summary
www.arctic.gov (US Arctic Research Commission)
www.oceans.taraexpeditions.org  > The Expedition
www.climatex.org 
www.bis.gov.uk/foresight 

66

What’s next in aviation? We’ve progressed by leaps and bounds since the first 
tentative flights at the beginning of the last century. Today, commercial airliners 
cruise at an altitude of 10km and reach a top speed of about 900 km/h – fast, to be 
certain, but long flights are still frustrating.
 
Suborbital transportation promises to get us to our destinations even faster. These 
vehicles would skirt the edges of space – without entering into orbit – and then 
glide back to earth.

The first concept developed as part of an EU-funded research project is ALPHA, 
a vehicle that is launched from a carrier plane before igniting a rocket engine to 
climb out of the atmosphere. The second concept, SpaceLiner, is an all-rocket-
powered design which would transport about 50 people across long distances in 
an extremely short time.  www.esa.int > Space Engineering

Flying ever higher

Affordable green homes for all
Buildings account for around 40% of the EU’s total energy consumption, so they are a 
natural focus for any sustainability drive.

Within the SHE (Sustainable Housing in Europe) project, eight social housing 
developments in four European countries (Denmark, France Italy, and Portugal) have 
been built. In total, some 650 new dwellings for low- and middle-income families were 
constructed.

The overall results of the project, which was co-financed by the EU, are very promising: 
on average, a 30% energy reduction and 40% water savings compared to national 
averages. And… the new inhabitants really liked the result, which only reaffirms that 
this project will contribute to a better future for all!
www.she.coop
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Tending the seeds of agriculture
Where does the food you eat come from? From farmers, of course! Not only do 
they supply our food but they also care for the countryside as well as provide raw 
materials for the clothes you wear and the medication you take when you’re ill. In 
addition they have quite a role to play in the fight against climate change.

The European Union is facing new challenges and so we need to look at agriculture in 
a new context. We need to make sure that we have enough food, but we need to do 
this in a Europe where people are getting older and older -  especially in our farming 
communities - and in a world confronting the prospect of climate change; a population 
heading towards nine billion by 2050 and increasing pressure on our natural resources. 
Finally, we need to recognise that we live in a world in which globalisation has changed 
the way our markets work.

The EU’s policies are constantly developing in order to meet the needs of farmers, who 
are responsible for not only producing enough safe and affordable food, but also for 
preserving the countryside. If there is one thing to remember about agriculture in the 
European Union, it is the Common Agricultural Policy (CAP).

Why do we need an agricultural policy?
It is crucial that we look after our land and food 
resources – simply put it’s a matter of 
caring about our future. Plus, while 
farmers need this policy for stability 
and predictability, European 
consumers need to be guaranteed a 
continual supply of safe food.



68

Did you know?
The average farm size in 
Europe is 12 hectares or 
roughly 24 football fields. 
By way of comparison, an 
average farm in the United 

States is 180ha or  
360 football fields.

Get paid for what you do
Nine to five? Five days a week? Long holidays? That’s not the case for most farmers. 
However, when European consumers are buying their food, they are not paying enough 
to guarantee a fair income to farmers.

In agriculture, everything depends on the weather. Heavy rain in harvest, severe 
drought in the growing season or flooding can ruin a farmer’s finances. There are many 
other factors, of course, such as the price of energy and the level of production in other 
parts of the world. In 2009, the average EU farmer’s income fell by 11.9% – in some 
countries up to 25%. Imagine if that happened to your parent’s income!

The CAP provides farmers with a basic income support so that they can continue to 
make a decent living from producing our food and taking care of our countryside.

The EU spends around £46.6 (€55) billion a year to support its 
farmers and rural areas, which means that each of us contributes 
around 26 pence (€0.30) a day. Do you think it’s money well 
spent? 

One size doesn’t fit all
So who benefits from what? Different 
types of farms have different benefits. 
Mountain farmers keep the hillside alive 
and organic farms help to maintain our 
environment. Quite a lot of rural areas 
revolve around small farms. These small 
farms form part of our social fabric. Have 
a look at your local markets and you will 
be astonished at what small  farmers are 
capable of delivering.
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Can you imagine life without the internet? No e-mails, no chats, no blogs? That’s 
exactly how it is in some rural areas of Europe. Nowadays, internet access is 
a ‘must’, not only to socialise with friends online, but also for distance working, 
economic development and the exchange of information. That’s why the EU is 
promoting free public internet centres and broadband access in many rural regions 
of Europe. For example, in remote areas of Bulgaria you can find more than  
100 iCentres with free public internet access and multimedia devices (using satellite 
internet technologies!). A Rural Internet Network is being installed in Lithuania, 
connecting villages, schools, libraries and public access points. In Cumbria the 
public institutional promotion of broadband access has been a priority for several 
years and now reaches more than 99% of the population and businesses.

Driving innovation

Larger farms are also important. They often produce at competitive prices, making their 
products more affordable, whilst creating rural employment in the processing chain in 
dairies, mills and the like.

Studies show, that without public support, our landscape would change. Small farms 
would struggle to survive, and we would see very intensive farming in some regions and 
land abandonment in others. Clean air, groundwater, biodiversity and the recreational 
value of the countryside would be threatened.

No region left behind
The goal of the EU is to create smart and sustainable growth across the board. No 
region should be left behind. To this end, the CAP gives active support to projects that 
make the countryside a better place to live – like rolling out broadband internet access, 
producing renewable energy, protecting bird species or helping people to set up new 
and innovative businesses.
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The global challenge
Check the labels of the clothes you are wearing, the products you are using and the 
food you are eating. They come from all over the world. This is a result of what we 
call globalisation. We generally see the fast exchange of information and goods as a 
benefit. But stop and think again: how does that impact on our farmers?

They are now competing with farmers from all over the world, including countries where 
it is much cheaper to produce because salaries for the workers are lower, the weather 
is better and people care less about animal welfare and the environment. The CAP 
helps our farmers become more competitive and improve the value of their production 
whether it’s destined for the local, regional or global market.

Why is it vital for Europe to keep a strong agricultural sector?

Feeding the world
The world’s population is forecast by the United Nations to grow from 6.7 billion in 
2009 to nine billion in 2050. At the same time, countries like India and China are eating 
more meat, which increases pressure on cereal production. In fact, more food will have 
to be produced over the next few decades than has been produced during the past  

10,000 years. That alone is a challenge.

Doing it sustainably and with minimal 
impact on the environment is yet 

another challenge. Not only our farmers, 
but also our researchers and experts, play 

an important role in developing new ways of 
protecting our farmland and making better use 

of our natural resources.



wwwTo find out more:
http://ec.europa.eu/agriculture/index_en.htm
www.ukagriculture.com
ww2.defra.gov.uk > Food and Farming
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Climate change
The climate challenge is double-sided. Farming produces two major greenhouse gases: 
nitrous oxide from the use of fertilisers and methane from cattle burping and farting! 
Currently, about 9% of total EU greenhouse gas emissions are attributed to agriculture, 
but since 1990 farmers have managed to cut their emissions by more than 20%.

What is more, some agricultural products can be put to use in the fight against 
climate change – for example, biomass (plant-derived organic matter) is used 
to produce clean and renewable energy. However, farmers suffer from the 
effects of climate change more directly than any of us. Droughts, floods 
and extreme weather conditions affect agriculture negatively, and this is 
likely to become worse.

That is why a part of the CAP budget is devoted to helping farmers 
not only to adapt to climate change but also to develop ways of 
combating climate change for the benefit of us all.

A green countryside
While farmers depend on nature, in many ways 
nature also depends on farmers. With help from 
EU support schemes, farmers throughout Europe 
manage their land in a sustainable and responsible 
manner, which protects nature and biodiversity.



wwwTo find out more:
http://ec.europa.eu/health/index_en.htm 
> Nutrition and physical activity
www.bbc.co.uk/health > Treatments > Healthy Living
www.nhs.uk/change4life 

We are what we eat!

Did you know?
According to the United 
Nations, there are more 

people in the world who are 
overweight than who are 

malnourished.

“Eat what you’re given”. Not so long ago that’s what your parents were told 
because the options were so limited. Today however, we are spoilt for choice and 
so the question is what to choose for the best given that food is now so plentiful.
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It is estimated that 27% of young people are overweight in the UK. Chronic illnesses 
like diabetes, heart disease and cancer can be caused by being overweight. We can go 
a long way to preventing these problems by good nutrition because what we eat has a 
big impact on our lives. In Europe six of 
the seven biggest risk factors leading to 
premature death relates to how we eat, 
drink and take exercise.

The best recipe
A balanced diet combined with regular 
exercise is the best recipe for a healthy 
life. We all know that, but with so many 
competing demands for our time, the 
problem is often that cooking a proper meal or taking some exercise is not top of the 
list. It’s about making choices.

Food for thought 
A healthy lifestyle will make you feel better – you’ll 
have more energy and find yourself in a better 
mood. Here are some tips to get you started:

 » Don’t skip meal times
 » Eat lots of fruit and vegetables
 » Drink plenty of water
 » Avoid sweets and fizzy drinks
 » Go easy on fatty foods
 » Exercise regularly



Want a happy and fulfilling life?
We live in a society, which relies on consumerism – the desire to buy more and 
more stuff.  But does it make us happy? 

wwwTo find out more:
www.thestoryofstuff.com click on consumption
www.sd-commission.org.uk > publications > sustainable consumption and 
production
www.ilovefreegle.org
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For many people our wellbeing or happiness comes from a 
mix of having time to spend with family and friends and good 
health. It has little to do with buying stuff. 

Stuff comes from having high standards of living (income) 
but having a high disposable income will never be the most 
fulfilling part of your life.  It may give you money to shop but 
shopping will never give us what we really want.

Advertisements, the media and many modern social norms tell us that 
we have to have goods to be happy.  But are we happier if we buy more stuff?

Research suggests that materialism actually harms our everyday happiness and what 
people want to do is invest time in friendships, relationships, families, fun and good 
health.

The Story of Stuff
The desire to shop and the harmful affect it has on the planet is described in Annie 
Leonard’s film “The Story of Stuff”.  She has inspired many around the world to question 
why they shop.  In fact in the first 18 months since its launch it has been viewed by  
six million people in 228 countries.

Think differently
If you are like Annie Leonard and think differently, you will find there 
are many more people like you.  People are looking for a system 
that doesn’t waste resources or people.  As Annie in her film 
explains: “Remember that old way didn’t just happen by itself.  
It’s not like gravity that we just gotta live with. People created 
it.  And we’re people too.  So let’s create something new.”



Care for the rare
Amyotrophic lateral sclerosis (ALS), Moebius syndrome, Zebra body myopathy… 
You’ve probably never heard of them - that’s because they are extremely rare, and 
in many cases, very serious.

wwwTo find out more:
http://ec.europa.eu/health/index_en.htm > Rare diseases
www.raredisease.org.uk 
www.geneticalliance.org.uk 
www.ukcrc.org.uk
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Orphanet is an online portal which 
lists all rare diseases from A to Z. ALS 
for example is the disease that afflicts 
both the renowned physicist, Stephen 
Hawking, and the guitarist, Jason Becker. 
www.orpha.net

Separately, each of these rare illnesses affects only a tiny fraction of the population 
– by definition, less than five people in 10,000 constitutes a rare disease. It is  
estimated however that today in the EU, some 5-8,000 rare diseases affect about  
30 million Europeans.

With so few patients and case histories per rare disease to draw on, relatively little is 
known about these diseases in comparison to more common disorders. They’re hard 
to research, diagnose and treat. And even if a proper diagnosis is made, the treatments 

are often expensive and difficult.

Every life counts
National health services and research institutes thus face a dilemma: 
how best to allocate limited resources? Widespread diseases or 
exceedingly uncommon ones?

One effective response to this dilemma is for countries to pool their 
resources at EU level. Indeed, by sharing knowledge and expertise 

the European Commission and the 27 Member States can tackle rare 
diseases together. 

The aim is to prevent 
premature deaths, 

preserve the patients’ 
quality of life and reduce the 

occurrence of these diseases.



wwwTo find out more:
http://ec.europa.eu/health/index_en.htm > Major and 
chronic diseases > Diseases > Cancer 
www.cancerresearchuk.org
www.icr.ac.uk (Institute of Cancer Research) 
Search for “National Statistics Online – Cancer”

Cancer – reduce your risk
Cancer is second only to heart attacks, strokes and circulatory diseases as the 
most common cause of death in Europe. Some three million Europeans are 
diagnosed with Cancer every year.
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Did you know?
In 2008 alone, an  

estimated 310,285 new 
cases of cancer were 

diagnosed in the United 
Kingdom.

Cancer is characterised by the uncontrolled growth of abnormal cells in the body. 
Although it is a very serious disease, many cancers can be cured. Moreover, more than 
one third of cancer deaths can be prevented by adopting a healthy lifestyle at a young 
age. So, how can you reduce your risk?

 » Live smoke-free: lung cancer is the 
most deadly of all cancers.

 » Stay in shape and avoid obesity: 
general fitness – regular exercise, 
daily intake of fruit and vegetables 
and limited intake of foods containing 
fats from animal sources – reduces 
the risk of cancer.

 » Limit your exposure to direct 
sunlight: wear sunscreen, stay out of 
the midday sun and avoid the use of 
tanning beds in order to minimise your risk of skin cancer.

 » Practice safe sex: some types of HPV (Human Papillomavirus), a sexually 
transmitted infection, are known to cause cervical cancer.

 » Drink responsibly: excessive alcohol consumption – especially when combined 
with smoking – can increase your risk of cancer one hundredfold.

Early detection saves lives
Cancer is not necessarily a fatal diagnosis. Early detection can 
dramatically improve the chances of a successful treatment. If 
you are in doubt, consult your doctor. And as you grow older, 
remember regular screenings for certain types of cancer are 
strongly advised.



www
To find out more:
http://ec.europa.eu/health/index_en.htm > Tobacco
www.quit.org.uk – www.ash.org.uk
www.cancerresearchuk.org > Healthy Living > Smoking 
and tobacco > What’s in a cigarette

Up in smoke
EU smokers light up on average 14 times per day – almost a pack per day. 
Fourteen cigarettes per day, fourteen separate decisions to throw caution 
to the wind… and for what?
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Did you know?
In the UK, 40% of 

young people between 
the ages of 15 and 24 
smoke, compared to 

the EU average of 35%. 
(Eurobarometer, 2010)

I think the pictures on the 
cigarette packs could be made 
even more shocking.
- Juliette, 18, Belgium.

You’ll have heard this before but tobacco is the largest single cause of avoidable death, 
disease and disability in the European Union. It claims the lives of some 650,000 people 
each year. And yet, even in the face of such scientific evidence, people still smoke.

Kicking the habit
The EU has passed a number of laws to 
curb tobacco use. Tobacco advertising 
is prohibited, cigarette packs carry stark 
health warnings often illustrated with 
vivid graphics, and a growing number of 
countries have now banned smoking in 
public places. Still, a third of Europeans 
continue to smoke.

No matter how many well-meaning laws 
are put in place, in the end smoking comes 
down to an individual decision. Only you can protect yourself from the harmful effects 
of tobacco consumption. Before it’s too late, wake up! Why let yourself be influenced 
by peer pressure? Is smoking really that ‘cool’? Don’t you care about passive smoking 

and the risk it causes to those around you?

So, do yourself a favour. If you smoke and want to stop, help 
is available from quit lines, doctors, counselling services and 

even online.



Beauty at what cost?

Did you know?
About 67,000 new cases 
of melanoma skin cancer 
are diagnosed annually in 

the EU – 65% of which can 
be linked to sun exposure. 

(European Cancer 
Observatory)

Most of us enjoy the sun. It acts like a charger for our body’s battery and powers 
us through the rest of the year. But are we doing more harm than good?

wwwTo find out more:
http://ec.europa.eu/health-eu/news/sun_uv_en.htm
www.cancerhelp.org.uk > Search “Sunscreen”
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Our body’s reaction to the sun runs more than skin deep. In addition to tanning our 
skin, the sun’s rays trigger the release of endorphins – the body’s natural ‘feel good’ 
chemical – and also stimulate the production of vitamin D. All the more reasons to soak 
up the sun, right?

On balance, probably not! Experts warn 
there is no such thing as a good tan. A 
tan is your skin’s distress signal, they 
argue – a sign that you need some form of 
protection. Too much direct sun can cause 
eye damage, age spots, freckles, wrinkles 
and even skin cancer.

Limit your exposure
No single product can protect you 
completely from the sun’s ultraviolet rays, 
no matter what the claims. We all have 
different tolerances, but in general you should:

 » Stay out of the sun around midday.
 » Accessorise: hats, sunglasses and parasols all 

serve a purpose – use them!
 » Use sunscreen with a factor of 15 or above and 

which protects against both UVA (‘Ageing’) and 
UVB (‘Burning’) radiation. Use it liberally, and 
reapply it after swimming or drying off.

 » Avoid tanning parlours before the age of 18 – 
those rays are even harsher than the sun!



What’d you say?!

Did you know?
Hearing loss is 

the most common 
reported work-

related disease in 
the EU.

The thumping beats and driving bass can be addictive, but if you’ve ever 
experienced a ringing in your ears or dull hearing after a concert, then your 
hearing could be impaired…

wwwTo find out more:
http://ec.europa.eu/health-eu/index_en.htm  
> My Environment > Physical Risks
http://osha.europa.eu/en > Topics > Noise at Work
www.dontlosethemusic.com
www.hse.gov.uk/noise/demonstration.htm 
www.hear-it.org
www.rnid.org.uk > information and resources > about deafness and hearing loss
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The worst it is in 
the discos, where 
you can’t hear your 
own words. But 
from time to time it 
is good to go there.
- Štefan, 19, 
Slovakia. 

Portable music players, discos, concerts and noisy workplaces can all damage our 
hearing. The risk of permanent hearing loss increases the louder the sound is and the 
longer you are exposed to it. Simply put, the higher 
the volume, the less time you should listen.

In addition, loud noises tend to make us less 
aware of our surroundings, masking traffic and 
warning signals. This is particularly dangerous in 
the workplace, where one in five workers have to 
raise their voices to be heard for at least half of their 
working hours.

Listen up!
 » Stay away from the loudspeakers at clubs and concerts. If you go frequently, invest 

in a pair of earplugs.
 » ‘Silent’ discos put you in control. They offer partygoers their own headphones 

to use when dancing, so you can set the volume for yourself while others can 
socialise without having to shout over 
the music.

 » If your personal music player drowns 
out the background noise, the volume 
is probably too loud.

 » It’s not only loud music that can cause 
hearing problems. By law, workers 
must wear hearing protection if the 
noise level is above 85 decibels (dB).



Healthy strides for research
Science holds the key to longer and healthier lives, and EU-sponsored research 
projects are leading the way.

wwwTo find out more:
http://ec.europa.eu/research/index.cfm?lg=en
www.rdsoc.org (The UK Research and Development Society) > UK R&D 
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Just like the real thing
By integrating nanotechnology, biotechnology, information technology and 
neuroscience, scientists working on SmartHand, a European research project, have 
developed a prototype nano-bionic hand that moves, behaves and feels like a real one. 
This artificial hand is controlled by the brain through the body’s own nerves. Displaying 
all the main features of a real human hand, future developments of SmartHand could 
allow people that have experienced a traumatic amputation to improve their quality of 
life.
www.elmat.lth.se/~smarthand/

Spinning silk
The secret to the remarkable strength and resilience of spider silk lies in the process 
more than the material itself. By mimicking how spiders spin their webs, European 
researchers have captured those qualities using cheaper and more abundant 
forms of silkworm silk.

Titanium and ultra-durable plastic have traditionally been used to 
replace bones, but silk offers an ideal substitute, not only because of 
its strength, but also because it breaks down within the human body 
and supports tissue regeneration.

What’s more, the researchers have discovered that their Silkbone technology can even 
be used as a cartilage replacement – a first in the medical world. What else can we 
learn from nature?
www.silkbone.org



Do you spend too much time online?
How often do you check your email, RSS feeds, social networking and other 
online accounts? Do you find it difficult to pull yourself away from the computer or 
to set aside your mobile?
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Did you know?
The average young 

European between the 
ages of 15 and 16 is 
connected two hours 

per day.

Online games can sometimes really absorb you, 
and you will want to do anything to win or get to 
the next level. It’s possible to become addicted to 
online gaming, so try to limit the time you spend 
playing… and remember it’s only a game!

When games stop being fun

The temptation is hard to resist: the internet is always available, and it offers a never-
ending stream of music, video and other distractions. The average child in Europe starts 
to use the internet at the age of seven. By the time they are 15-16 years old, almost 
three quarters of young people go online daily, while 30% of young people between 
the ages of 11 and 16 have experienced symptoms linked to excessive internet use.

While doctors and researchers are still studying 
this problem, they believe it is similar to other 
addictions: the compulsive desire for a ‘fix’ – to 
post another update or to beat the next level of 
a game – and for the happy feeling gained from 
it, which only reinforces the behaviour.

A healthy balance
Maintaining a healthy balance is important. 
People who are addicted to the internet spend 
hours and hours online, neglecting their real life relationships and even basic needs like 
cleanliness, food and sleep. Physical symptoms of addiction can include withdrawal 
symptoms, backache, 
carpal tunnel syndrome, 
dry eyes, migraines and 
sleep disturbance.



wwwTo find out more:
www.saferinternet.org – www.eukidsonline.net
www.thinkuknow.co.uk – www.getsafeonline.org
www.clickcleverclicksafe.direct.gov.uk/index.html
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Getting help
If you feel you may suffer from excessive internet use, you should consider confiding 
in someone you trust: a real person, not someone you only know online! This person 
could be a parent, teacher, doctor or perhaps an older sibling. You can also contact the 
safer internet helplines.

There are things you can do to help yourself, such 
as moving the computer from your bedroom to the 
family room; it’ll no longer be just you and the 
computer, and others around you will help you 
monitor how much time you spend online.

Software that limits internet use is also 
available. Or you could try to find another 
outlet for your interests. For example, if 
you spend time online involved in role 
playing, why not read a fantasy novel or 
try a theatre group?

Are you worried that you are spending too much 
time online?
 
Here are some questions to ask yourself:

 » Do you neglect your schoolwork to go online?
 » Are you staying up late at night online?
 » Do you continue to browse the internet even after you lose interest?
 » Have you fallen out of touch with family and friends in the real world because you 

prefer staying online?
 » Do you feel angry, depressed or irritable when you are not at your computer?
 » Are you secretive about how much time you are spending online and do you lie to 

people who ask about your computer use?



Living online 
As we surf the internet from the relative safety of our living rooms, cybercriminals 
are hard at work attempting to steal our bank account details or even our identities. 
Could you be next on their list?
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Due to the perceived anonymity of the internet, many people feel empowered to 
do things they wouldn’t dare in real life. Sadly, this includes cyberbullying, which 
involves people harassing their peers with messages sent by computer or mobile 
phone. Consider: would you say the same thing if you were standing face-to-face? 
Probably not…
www.keepcontrol.eu

Cyberbullying

I use the security settings because 
I hate strangers to have access to 
my personal information, photos and 
friends. Not all in the Internet are sincere 
and well intentioned. 
- Christina, 18, Bulgaria.

The potential for cybercrime is limitless. Here are a few of them:

 » Credit card fraud means someone stealing and using 
your card or number.

 » Identity theft is when a thief steals your personal 
information and pretends to be you.

 » ‘Phishing’ scams involve using email to link 
consumers to fraudulent websites that ask users 
to confirm their account information by entering 
personal data into an official-looking form.

 » Child grooming refers to paedophiles using chat 
rooms and social networking sites to strike up sexual 
relationships with children or teenagers.

Knowledge is your first line of defence. But to fend off all of these different threats to 
your online safety and security, you have to take steps not only to protect yourself from 

harm, but also to protect your computer. Safety is the responsibility of 
every user. Are you cybersmart?



wwwTo find out more:
www.saferinternet.org
http://ec.europa.eu/dgs/home-affairs/index_en.htm 
> Policies > Organised crime > Cybercrime
www.childline.org.uk  –  www.thinkuknow.co.uk
www.chatdanger.com  –  www.safeinternet.org.uk
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Stop. Think. Click.
When browsing the internet, it’s important to maintain a healthy level of suspicion 
and use common sense. Many of the threats aren’t technical in nature, but rely on a 
technique called ‘social engineering’. This is similar to an old fashioned con in which 
hackers trick you into revealing personal information or visiting unsafe websites. Before 
clicking, stop and think about the places you visit online, the information you share and 
the people with whom you communicate.

 » Only accept ‘friend’ requests on social networks from people you know.
 » If you become uncomfortable communicating with somebody, you can block the 

user or simply stop responding to their messages.
 » Never arrange to meet strangers you only got to know over the internet; they may 

not be who they say they are.
 » Use different passwords for each service, avoid common words that can be easily 

guessed and change your passwords regularly.

Computer health check
You probably wouldn’t leave the front door to your house unlocked, but many of us 
take less care when it comes to protecting the data on our computers. If you leave your 
computer unprotected, hackers can exploit programming flaws in your web browser or 
other applications in order to access your system without your knowledge! Make sure 
you keep all of your software up-to-date and install an anti-virus programme and a 
firewall to block intruders.



What’s in a label?
Do you ever look at the labels on the food you buy? They seem to get bigger by 
the year! Labelling provides information for consumers and allows them to make 
an informed choice.

84

Did you know?
A recent study carried out in 

six EU countries revealed that 
only 17% of shoppers look 

for nutrition information. This 
number varied widely between 

countries, as did the information 
the shoppers sought.

Labels tell us how long food will last, how to store or prepare it and, most importantly, 
what’s in it. This is particularly important for people who suffer from allergies. And while 
labels don’t tell us how much to eat, they do provide nutrition information so that we can 
choose a healthy and balanced diet.

Most labelling rules apply across the EU – so you can always find the same basic 
information, no matter which country you are in.

Good to know:
 » Every ingredient, including food additives and water (over a certain amount), must 

be listed, in descending order of weight.
 » Nutrition labelling provides information on, for example, the amount of energy, 

protein, carbohydrates, fats, fibre and sodium in the food. This does not have to 
be provided unless a claim is made relating to energy (calories) or to the nutrients 
provided by the food, or if vitamins and minerals are added.

 » And finally, the label must clearly 
state the manufacturer’s or 
the seller’s contact details, so 
that you can either obtain more 
information about the product or 
complain about it.



www
To find out more:
http://ec.europa.eu/food/food/index_en.htm
www.efsa.europa.eu 
www.food.gov.uk/foodlabelling
www.eatwell.gov.uk 
www.food.gov.uk > gmfoods
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Genetically modified organisms (GMOs) are plants and animals whose genetic 
makeup has been tweaked by scientists in order to give them some new property. 
In the EU, food must carry a label which refers to the presence of GMOs – but 
only if the proportion of GMOs in individual ingredients exceeds 0.9%.

In the case of pre-packaged products containing GMOs, the label must indicate 
‘genetically modified…’ or ‘produced from genetically modified…’ for each 
concerned ingredient. For GM products sold loose or in bulk, information must 
be clearly displayed in close proximity to the product, such as a note on the 
supermarket shelf, to let the consumer know that it is genetically modified.

What is GM labelling?

Labelling and allergies
About 2% of all adults and 5% of all children suffer from some form of food allergy. 
Severe allergies can kill. The following foods can cause allergies or intolerances and 
must be mentioned if used as ingredients in food:

 » cereals containing gluten (wheat, rye, 
barley, oats, spelt, kamut)

 » crustaceans and molluscs (seafood 
such as crabs, lobsters, shrimps, 
mussels, snails, etc.)

 » eggs
 » fish
 » peanuts
 » other nuts (almonds, hazelnuts, 

walnuts, cashews, pecans, brazil 
nuts, pistachios, macadamia nuts)

 » sesame seeds
 » soybeans
 » milk
 » celery
 » mustard
 » sulphur dioxide 

and sulphites 
at higher 
concentrations

 » lupin



wwwTo find out more:
http://ec.europa.eu/internal_market/index_en.htm > Protection of rights
www.consumerdirect.gov.uk > Before you buy > Be aware of
www.tradingstandards.gov.uk > help and advice > Ask CEdRIC

Faking it
In the past, it all seemed harmless – the expensive looking yet poor quality knock-
offs at bargain prices. Today, however, counterfeiting has become a dangerous 
business, as it concerns much more than just watches and handbags.
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What if medicine contained the wrong ingredients, if electrical devices were wired any 
which way...? This is why counterfeit products can be so dangerous. Everyday items 
are now being faked, and they could pose a serious health and safety risk to those who 
buy them.

Where do they come from?
The majority of counterfeit products come from Asia – 64% of the items seized at the 
EU’s external border originate in China. Fake goods are often made by children and 
other vulnerable groups who work under oppressive conditions, with nobody looking 
out for their welfare.

Where do the profits go?
For criminals, counterfeiting is a high-profit, low-risk business, estimated to account 
for some $250 billion of international trade. Criminal organisations have transformed 
counterfeiting into a sophisticated, global industry. They leverage the latest trends in 
technology and count on the massive volume of imports to sneak fake goods into the 
EU. The profits are used to fund other forms of crime. They’re not doing it for your 
benefit!

Real or fake?
If you’re not sure whether something is real or fake, ask yourself the 
4 ‘Ps’ questions.

 » Price: Is the price too good to be true? 
 » Packaging: does it feel cheap?
 » Place: Where would you normally buy 

the item? 
 » Person: Who are you buying from?



Trading partners

Did you know?
Together, the 27 EU 
countries account 
for 18.6% of world 

imports and exports 
– but only 7% of the 
global population.

‘Trade’, ‘commerce’ or ‘international business’ - whatever you call it - imports and 
exports are the EU’s most important contact with the external commercial world. 
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The European Union is a veritable trading power, but what does this mean for us as 
individuals? Well, without international trade, prices would be higher and the range of 
goods on offer would be more limited. Consider, for instance, a normal pair of jeans: the 
cotton is grown in Mali, woven in Egypt, dyed with indigo from India and sewn together 
in Bangladesh, based on a pattern from a European designer. And that’s just one piece 
of clothing…
 
The EU exports an astonishing ₤1,386 (€1,650) billion worth of goods and services 
every year, which is only slightly surpassed by the ₤1,469 (€1,750) billion worth of 

goods and services it imports. In fact, Europe 
is the world’s largest exporter of goods and 
services, with our main trading partners 
being the United States, China and 
Russia. To top it off, the EU is the 
biggest export market for more 
than a hundred countries.
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Because international trade is so important, 
153 countries have joined the WTO. It sets out 
trading rules and acts as referee if one country 
believes another has not been playing fairly. 

Playing by the rules

The benefits of trade
Trade is based on the simple premise that each country should do what it’s good at. 
A country doesn’t have to be the absolute best at producing something, but if it is 
relatively better than others, then it makes sense for the country to specialise in that 
area and meet its other needs through trade. This is called comparative advantage, 
and it creates benefits for all trading partners.

From this perspective, trade is rewarding for all countries that engage in it, while those 
which close themselves from the outside world tend to lose out. Through agreements 
to reduce tariffs and other barriers to trade, the EU seeks to open new markets for 
European companies and thereby create jobs and stimulate growth.  

Beyond goods and services, trade is closely linked to international money flows, 
which also promote growth and development. On average, the EU annually  
invests ₤319 (€380) billion around the world, while other countries invest over  
₤233 (€277) billion in Europe.

Working together
Just as the 27 EU countries share a single market and a single external border, they 
also share a single trade policy. It is the European Trade Commissioner who sits at the 
negotiating table on their behalf at the World Trade Organisation (WTO) and vis-à-vis 
individual trading partners. 
By working together, EU 
countries are able to pack a 
big enough punch to shape 
an open international trading 
system based on fair rules – 
and to ensure that those rules 
are respected. 

In addition to its important role at the WTO, the European Commission works directly 
with Europe’s trading partners to remove problems for exporters, open up new 
opportunities for investment, and reduce the counterfeiting and piracy of European 
goods. At the same time, the European Parliament is fully involved in trade policy, 
which ensures that the concerns of ordinary citizens are taken up in negotiations.



wwwTo find out more:
http://ec.europa.eu/trade/about/
www.wto.org
www.fairtrade.org.uk

Before concluding trade agreements, the EU conducts analyses to determine 
the potential economic, social and environmental impacts: how will increased 
trade and investment flows affect tax revenues? Employment? Land use? For 
example, the EU commissioned independent research into these issues as part 
of the ongoing negotiations with the Andean countries of Columbia and Peru. 
www.euandean-sia.org

Boosting trade with Andean countries
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I like to know what I buy and 
where it comes from, and try to 
avoid counterfeit products. If it’s 
food, it’s very important to know 
where it comes from.
- Valentina, 18, Belgium.

Sustainable trade
The EU’s trade policies not only focus on creating jobs and economic growth in Europe, 
but also aim to help people in poorer countries trade their way out of poverty. Europe 
has therefore opened its markets to imports from the poorest countries and is helping 
these countries to take greater advantage of the opportunities that trade offers.  
 
While trading with our partners, the EU also reinforces international efforts to protect 
the environment and combat climate change, to improve working conditions and to 
ensure the highest standards of health and safety for the products we buy and sell.



              Let’s 
embrace 

space

Past European explorers went beyond the horizon, not because it was easy, but 
because it was hard.

The vast reaches of space – 
in your pocket!

Information about all of the EU’s space projects is 
now available in the palm of your hand! With the 
swipe of a finger, you can access rich multimedia 
content and much more. Simply download the 
‘Let’s embrace space’ application for the iPhone 
from the Apple App Store.
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The famous explorers of the past sailed into uncharted waters and in doing so, discovered 
new worlds, established new trading routes and developed new technologies. The 
quest for discovery, exploration and innovation is at the heart of Europe, its history and 
its people.

After having mapped our planet in great detail, what’s left to discover? Why should 
we still explore? We’re no longer earthbound – why not turn toward the heavens? 
Europeans, after all, share a common passion for space.

Europe’s ongoing exploration of the stars is grounded in the simple, stubborn curiosity 
so characteristic of human beings – the determination to know, to uncover, to demystify. 

Europe without a sense of curiosity would not be Europe. The European Union is 
committed to the exploration of 21st century frontiers.

Space exploration is one of the most stimulating areas of scientific 
research and technological development. While the potential 

benefits of our endeavours cannot be predicted, we continue to 
delve into the realm of science fiction.



wwwTo find out more:
http://ec.europa.eu/embrace-space
www.youtube.com/watch?v=bUJyPImLJns
www.stfc.ac.uk
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Seeking life…
Are we alone in the Universe? It is a compelling question, debated by astronomers and 
philosophers alike. Space telescopes have revealed that patches of night sky once 
thought void are actually filled with thousands of galaxies and countless stars, each 
harbouring the possibility of life. We are propelled by the enormity of the Universe to 
look for other life forms.

We are also searching for other planets capable of sustaining human life. We are 
sending electronic eyes and ears to lead the way, perhaps to be followed one day by 
human explorers and settlers. But beyond the promise of far-off discoveries, space 
science has a real and immediate impact on life today, here on earth.

…and saving lives
In the chaotic moments following a natural disaster when response time is imperative, 
rescue workers must be able to rapidly survey the damage. But it is difficult, on the 
ground, to get a broad view of the situation. An eye in the sky does help.

As a global actor, the EU has global responsibilities. And as a major space power, 
the EU has technological resources unavailable in other parts of the world. Wherever 
disaster strikes – whether an earthquake in Haiti or forest fires in the Mediterranean – 
Europe is able to quickly provide emergency response teams with detailed maps based 
on satellite images. By pinpointing the hardest hit areas and how to access them, these 
maps save lives.



Helping others to help themselves
Developing countries face severe challenges, with the poorest having difficulty to 
meet their populations’ most basic needs. Without help from the outside, many of 
these countries may never be able to escape the cycle of poverty.
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What is a developing country?
Surprisingly, there is no all-encompassing definition of what constitutes a ‘developing 
country’, but needless to say they have less material wealth than the advanced 
economies of Europe or North America. Many dislike the term ‘developing country’ 
because it suggests a sense of inferiority compared to so-called ‘developed’ countries, 
and lumping economic giants like China into the same basket as countries like Burkina 
Faso seems to make little sense.
 
For this reason, countries like China, India or Brazil are sometimes termed ‘middle 
income countries’ to distinguish them from the ‘least developed countries’ found mostly 
in sub-Saharan Africa and parts of Asia.

How does development aid help?
The purpose of development aid is to support developing 
countries’ own efforts to put the building blocks of economic 
growth into place – such as healthcare, education and 
infrastructure – in order to improve living standards and 
reduce poverty in the long term.



Did you know?
Since 2004, more 

than 9 million people 
have been enrolled 
in primary education 

thanks to support 
from the European 

Commission.

93

The EU’s role
The EU – the European Commission and the 27 Member States together – provides 
more than half of the world’s development aid. Not only do developing countries benefit, 
but so does Europe through greater global security, better environmental protection 
and a strengthened global economy.

Education for all
In Europe, we take education for granted. Not only is it compulsory for children to go 
to school, we also see education as our ‘right’. In developing countries, the situation is 
very different, with almost 70 million children out of school around the world. The EU 
wants to change this and is committed to achieving universal primary education as part 
of its development policy.
 
In the poorest countries, children are often unable to attend school because they are 
needed at home to contribute to their family’s survival. While education offers a way 
out of extreme poverty, poverty reduction is a 
prerequisite for education, leading to a vicious 
circle.

The fragile health of impoverished children might 
also prevent them from learning effectively, and 
even if the cycle of poverty is broken, money is 
still required to train teachers, build classrooms 
and buy textbooks. In conflict-ridden countries, 
it must also be declared safe for children to 
actually attend school.

For all this to happen, development policies must 
be comprehensive: it is not simply a matter of 
building new schools, but looking at the education system as a whole and all the factors 
that contribute to a successful learning environment – teachers’ training, curriculum 
quality, etc.
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To find out more:
http://ec.europa.eu/europeaid
www.undp.org/mdg
www.dfid.gov.uk (Dept for International Development)
www.odi.org.uk (Overseas Development Institute)

A tailored approach

So, how do we get more children into school? It all starts by identifying the specific 
needs of a developing country, reviewing the state of education and assessing the 
challenges. Diverse organisations need to work in concert: governments to strengthen 
the education system as well as civil society to act at local level.
 
Aid is usually delivered in the form of financial support to government budgets or 
assistance to specific projects. For example; the EU works with local governments, non-
governmental organisations and civil society to address education-related challenges 
such as access to school for the most vulnerable.

However, development aid is about more than money. It is also about effectiveness.

Better aid

Aid effectiveness means, for example, that donors should work better together to 
coordinate their support and make it more transparent and predictable. Development 
aid can also be made better by:

 »  improving the quality of project preparation and implementation;
 » focusing on fewer areas of support (education, healthcare, etc.);
 » transferring more responsibility and ownership to local partners.

Once the aid is delivered, it is important to measure its impact; that is why projects 
and programmes are continuously monitored and assessed to ensure that they meet 
accepted standards.

Unconditional support?

What do you think? 
Should development 
aid be contingent on 
things like democracy 
and respect for 
fundamental rights?
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Healing the world
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wwwTo find out more:
http://europa.eu/youth/index.cfm?l_id=en > Volunteering/exchanges
www.ifightpoverty.eu > Act
www.csv.org.uk
www.gvi.co.uk (Global Vision International)
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Did you know?
2011 is the European  
Year of Volunteering.

www.eyv2011.eu

Helping with your own hands
While many people regard ‘aid’ as something far-removed and remote, we all have the 
chance to offer a helping hand. But before you go rushing off to Africa, make sure you 
do plenty of research and make an informed choice.

The ups 

Volunteering in another country can be a 
very exciting and rewarding experience. It 
will enrich your life, broaden your horizons 
and give you the chance to meet lots 
of interesting people. And what’s more, 
you will gain a broad range of skills and 
competences which employers at home 
highly value.

…and the downs

However, volunteering isn’t a walk in the park, and it will probably be more strenuous 
than a backpacking trip around Europe. Before you embark on such an adventure, you 
should carefully consider the hardships you might witness and the difficult conditions 
you will encounter. Do you have what it takes?

I’m in involved in a rural electrification project in Rwanda. It is an opportunity 
to see development cooperation face-to-face, from a different perspective 
other than just being told about it by other people or through reading about 
it, both the good and the bad.
- Anne-Sophie, Belgium

Working with street children is very difficult, but 
they are so warm-hearted. I learned so many new 
things from my voluntary service in Mexico. It’s an 
amazing experience.
- Andrea, Slovakia



Public Holidays in the United Kingdom 2011-2012

 2011 2012

New year’s Day 1/1 1/1

Public holiday: substitute day in 2011 as 1 
January falls on a week-end 3/1 2/1

Public Holiday (SC) 4/1 3/1

St. Patrick’s Day (NI) 17/3 17/3

Public holiday: substitute as 17 March 2012 
falls on a week-end (NI) - 19/3

Good Friday 22/4 6/4

Easter Sunday 24/4 8/4

Easter Monday 25/4 9/4

Royal Wedding 29/4 -

Early May Bank Holiday 2/5 7/5

Spring Bank Holiday 30/5 4/6

Queen’s Diamond Jubilee - 5/6

Orangeman’s Day (NI) 12/7 12/7

Summer Bank Holiday (SC) 1/8 6/8

Summer Bank Holiday (EN,WA,NI) 29/8 27/8

St Andrews Day (SC) 30/11 30/11

Christmas 25/12 25/12

Boxing Day 26/12 26/12

Public holiday: substitute day as Christmas 
falls on a week-end 26/12 -

Public holiday: substitute day as Boxing Day 
falls on a week-end 27/12 -
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Grades obtained

Date Class Exam Grade



Date Class 

Study plan for tests and exams



Winter Term

Easter Term

Summer Term

Exam schedule





Éire

  
United 
Kingdom

Danmark

Nederland

Belgique/België

Luxembourg

Portugal

España

France

Sverige
Suomi

Eesti

Latvija

Lietuva

Polska
Deutschland

Česká 
   republika

Slovensko

MagyarországÖsterreich
Slovenija

Italia

Malta
Κύπρος 

România

България

27 EU Member States

Ελλάδα 

1. Açores / 2. Madeira / 3. Canarias / 
4. Guadeloupe / 5. Martinique / 
6. Réunion / 7. Guyane

1.

2.

3.

4.

5.

6.

7.



Notes:
GDP per capita in PPS: Gross domestic product (GDP) is a basic measure of a country’s overall economic 
activity. Since the same goods and services can cost different amounts in different countries, purchasing  

Austria

Belgium

Bulgaria

Cyprus

Czech Republic

Denmark

Estonia

Finland

France

Germany

Greece

Hungary

Ireland

Italy

Latvia

Lithuania

Luxembourg

Malta

Netherlands

Poland

Portugal

Romania

Slovakia

Slovenia

Spain

Sweden

United Kingdom

 83,858

30,510

110,910

9,250

78,866

43,094

45,226

337,030

547,030

357,021

131,940

93,030

70,280

301,230

64,589

65,200

2,586

316

41,526

312,685

92,391

237,500

48,845

20,253

504,782

449,964

244,820

8,375,290

10,827,000

7,563,710

798,045

10,506,813

5,534,738

1,340,127

5,351,427

64,713,762

81,802,257

11,295,002

10,013,000

4,455,780

60,340,328

2,248,374

3,329,039

502,066

412,966

16,577,612

38,167,329

10,637,713

21,462,186

5,424,925

2,046,976

45,989,016

9,340,682

62,008,048

 Vienna

Brussels

Sofia

Nicosia

Prague

Copenhagen

Tallinn

Helsinki

Paris

Berlin

Athens

Budapest

Dublin

Rome

Riga

Vilnius

Luxembourg

Valletta

Amsterdam

Warsaw

Lisbon

Bucharest

Bratislava

Ljubljana

Madrid

Stockholm

London

Area 
(km2)

       Population    
       (2010) Capital

Country profiles of the 27 EU Member States



power standards (PPS) are used to account for price level differences. If the index of a country is higher than 
100, this country’s level of GDP per head is higher than the EU average and vice versa. 

    Source: Eurostat
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│ JULI │ JUILLET │ JULI │ ЮЛИ │ ΙΟΥΛΙΟΥ │ ČErvEnEc │ 
│ JULI │ JUULI │ JULIO │ HEInÄKUU │ JULI │ JÚLIUS │ 

Monday 25 July 2011

Tuesday 26 July 2011

Wednesday 27 July 2011

Diary Cover Competition
 

Deadline: 12 November 2011
 

Find out more on 

www.europadiary.eu

The first animal in space was the female Samoyed husky named Laika. She was on the spacecraft Sputnik 2 that 
was launched by the Soviet Union in 1957. www.history.nasa.gov/animals.html 



Weekend

│ JULY │ IÚIL  │ LUGLIO │ LIEPA │ JŪLIJS │ LULJU │ 
│ LIPIEc │ JULHO │ IULIE │ JULIJ │ JÚL │

July
M T W T F S S

 1 2 3
4 5 6 7 8 9 10
11 12 13 14 15 16 17
18 19 20 21 22 23 24
25 26 27 28 29 30 31

wEEK 39wEEK 30

Thursday 28 July 2011

Friday 29 July 2011

To maintain a healthy diet, you should eat at least five portions of fruits and vegetables per day.



│ AUGUST │ AOÛT │ AUGUSTUS │ АВГУСТ │ ΑΥΓΟΥΣΤΟΥ │ SrPEn │ 
│ AUGUST │ AUGUST │ AGOSTO │ ELOKUU │ AUGUSTI │ AUGUSZTUS │ 

Monday 1 August 2011

Tuesday 2 August 2011

Wednesday 3 August 2011

Fish is good for a healthy diet. Do you know how many portions of fish you should eat per week?

Ideally you should eat 2 portions of fish every week.



Weekend

│ AUGUST │ LÚnASA  │ AGOSTO │ rUGPJŪTIS │ AUGUSTS │ AwwISSU │ 
│ SIErPIEŃ │ AGOSTO │ AUGUST │ AvGUST │ AUGUST │

August
M T W T F S S

  1 2
3 4 5 6 7 8 9

10 11 12 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28 29 30
31

wEEK 39wEEK 31

August
M T W T F S S
1 2 3 4 5 6 7
8 9 10 11 12 13 14

15 16 17 18 19 20 21
22 23 24 25 26 27 28
29 30 31

Thursday 4 August 2011

Friday 5 August 2011

The European capitals of culture in 2011 are Turku (Finland) and Tallinn (Estonia). These cities organise all sorts 
of cultural activities to show themselves off to the world. visit their websites: www.turku.fi, www.tallinn.ee.



│ AUGUST │ AOÛT │ AUGUSTUS │ АВГУСТ │ ΑΥΓΟΥΣΤΟΥ │ SrPEn │ 
│ AUGUST │ AUGUST │ AGOSTO │ ELOKUU │ AUGUSTI │ AUGUSZTUS │ 

Monday 8 August 2011

Tuesday 9 August 2011

Wednesday 10 August 2011

The wireless technology Bluetooth is named after a Danish king of the vikings, Harald Blåtand (English: Bluetooth). 
He united Denmark and norway (hence the inspiration on the name: uniting devices through Bluetooth).



Weekend

│ AUGUST │ LÚnASA  │ AGOSTO │ rUGPJŪTIS │ AUGUSTS │ AwwISSU │ 
│ SIErPIEŃ │ AGOSTO │ AUGUST │ AvGUST │ AUGUST │

wEEK 39wEEK 32

Thursday 11 August 2011

Friday 12 August 2011

2011 is the European Year of volunteering. To find out more: www.europa.eu/volunteering/; www.csv.org.uk;  
www.vds.org.uk; www.volunteering.org.uk.

August
M T W T F S S
1 2 3 4 5 6 7
8 9 10 11 12 13 14

15 16 17 18 19 20 21
22 23 24 25 26 27 28
29 30 31



│ AUGUST │ AOÛT │ AUGUSTUS │ АВГУСТ │ ΑΥΓΟΥΣΤΟΥ │ SrPEn │ 
│ AUGUST │ AUGUST │ AGOSTO │ ELOKUU │ AUGUSTI │ AUGUSZTUS │ 

Monday 15 August 2011

Tuesday 16 August 2011

Wednesday 17 August 2011

The city of Prague (czech republic) spreads over nine hills, the tallest of which, Petřín, reaches a height of  
327 meters. 



Weekend

│ AUGUST │ LÚnASA  │ AGOSTO │ rUGPJŪTIS │ AUGUSTS │ AwwISSU │ 
│ SIErPIEŃ │ AGOSTO │ AUGUST │ AvGUST │ AUGUST │

wEEK 39wEEK 33

Thursday 18 August 2011

Friday 19 August 2011

From July to December 2011, Poland holds the presidency of the council of the EU. check out www.pl2011.eu. 

August
M T W T F S S
1 2 3 4 5 6 7
8 9 10 11 12 13 14

15 16 17 18 19 20 21
22 23 24 25 26 27 28
29 30 31



│ AUGUST │ AOÛT │ AUGUSTUS │ АВГУСТ │ ΑΥΓΟΥΣΤΟΥ │ SrPEn │ 
│ AUGUST │ AUGUST │ AGOSTO │ ELOKUU │ AUGUSTI │ AUGUSZTUS │ 

Monday 22 August 2011

Tuesday 23 August 2011

Wednesday 24 August 2011

‘You can make more friends in two months by becoming interested in other people than you can in two years by 
trying to get other people interested in you.’ (Dale carnegie)



Weekend

│ AUGUST │ LÚnASA  │ AGOSTO │ rUGPJŪTIS │ AUGUSTS │ AwwISSU │ 
│ SIErPIEŃ │ AGOSTO │ AUGUST │ AvGUST │ AUGUST │

wEEK 39wEEK 34

Thursday 25 August 2011

Friday 26 August 2011

The official anthem of the European Union is the final movement of Beethoven’s 9th Symphony, known as the 
‘Ode to Joy’.

August
M T W T F S S
1 2 3 4 5 6 7
8 9 10 11 12 13 14

15 16 17 18 19 20 21
22 23 24 25 26 27 28
29 30 31



│ AUGUST │ AOÛT │ AUGUSTUS │ АВГУСТ │ ΑΥΓΟΥΣΤΟΥ │ SrPEn │ 
│ AUGUST │ AUGUST │ AGOSTO │ ELOKUU │ AUGUSTI │ AUGUSZTUS │ 

Monday 29 August 2011

Tuesday 30 August 2011

Wednesday 31 August 2011

Is white wine made from white grapes?

red wine is made from red grapes. The grapes’ skin adds colour during the fermentation process. white wine is 
made by separating the skins from the grapes. It can be created by using any kind of grape - red or white.



wEEK 39

Weekend

│ SEPTEMBEr │ MEán FóMHAIr │ SETTEMBrE │ rUGSĖJIS │ SEPTEMBrIS │ SETTEMBrU │ 
│ wrZESIEŃ │ SETEMBrO │ SEPTEMBrIE │ SEPTEMBEr │ SEPTEMBEr │

September
M T W T F S S

 1 2 3 4
5 6 7 8 9 10 11
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30

wEEK 35

Thursday 1 September 2011

Friday 2 September 2011

‘It is through science that we prove, but through intuition that we discover.’ (Henri Poincaré)



│ SEPTEMBEr │ SEPTEMBrE │ SEPTEMBEr │ СЕПТЕМВРИ │ ΣΕΠΤΕΜΒΡΙΟΥ │ ZáŘI │ 
│ SEPTEMBEr │ SEPTEMBEr │ SEPTIEMBrE │ SYYSKUU │ SEPTEMBEr │ SZEPTEMBEr │ 

Monday 5 September 2011

Tuesday 6 September 2011

Wednesday 7 September 2011

A glass bottle takes 4,000 years to degrade. But if you take all your glass to your recycling point, it can be recycled 
indefinitely.



wEEK 39

Weekend

│ SEPTEMBEr │ MEán FóMHAIr │ SETTEMBrE │ rUGSĖJIS │ SEPTEMBrIS │ SETTEMBrU │ 
│ wrZESIEŃ │ SETEMBrO │ SEPTEMBrIE │ SEPTEMBEr │ SEPTEMBEr │

September
M T W T F S S

 1 2 3 4
5 6 7 8 9 10 11
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30

wEEK 36

Thursday 8 September 2011

Friday 9 September 2011

what is the longest river in the European Union?
a) The Danube b) The Loire            c) The Thames

a) The Danube river.



│ SEPTEMBEr │ SEPTEMBrE │ SEPTEMBEr │ СЕПТЕМВРИ │ ΣΕΠΤΕΜΒΡΙΟΥ │ ZáŘI │ 
│ SEPTEMBEr │ SEPTEMBEr │ SEPTIEMBrE │ SYYSKUU │ SEPTEMBEr │ SZEPTEMBEr │ 

Monday 12 September 2011

Tuesday 13 September 2011

Wednesday 14 September 2011

Start every journey ten minutes early. not only will you avoid the stress of rushing, but if all goes well, you’ll have 
ten minutes to relax before your next engagement, and if not, you’ve got an extra ten minutes to get there.



wEEK 39

Weekend

│ SEPTEMBEr │ MEán FóMHAIr │ SETTEMBrE │ rUGSĖJIS │ SEPTEMBrIS │ SETTEMBrU │ 
│ wrZESIEŃ │ SETEMBrO │ SEPTEMBrIE │ SEPTEMBEr │ SEPTEMBEr │

September
M T W T F S S

 1 2 3 4
5 6 7 8 9 10 11
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30

wEEK 37

Thursday 15 September 2011

Friday 16 September 2011

15 September: International Day of Democracy.
Democracy is a political system where the governing power is derived from the people, either by direct referendum 
or by means of elected representatives. The word comes from the Greek words ‘demos’ (people) and ‘kratos’ 
(power). 



│ SEPTEMBEr │ SEPTEMBrE │ SEPTEMBEr │ СЕПТЕМВРИ │ ΣΕΠΤΕΜΒΡΙΟΥ │ ZáŘI │ 
│ SEPTEMBEr │ SEPTEMBEr │ SEPTIEMBrE │ SYYSKUU │ SEPTEMBEr │ SZEPTEMBEr │ 

Monday 19 September 2011

Tuesday 20 September 2011

Wednesday 21 September 2011

The calendar which we use, the Gregorian calendar, was established in 1582 by Pope Gregory XIII and replaced 
the Julian calendar. The purpose was to get as close as possible to the length of the tropic year, which is 
365.242190 days. If we were still using the Julian calendar, we would be 13 days behind. 



wEEK 39

Weekend

│ SEPTEMBEr │ MEán FóMHAIr │ SETTEMBrE │ rUGSĖJIS │ SEPTEMBrIS │ SETTEMBrU │ 
│ wrZESIEŃ │ SETEMBrO │ SEPTEMBrIE │ SEPTEMBEr │ SEPTEMBEr │

September
M T W T F S S

 1 2 3 4
5 6 7 8 9 10 11
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30

wEEK 38

Thursday 22 September 2011

Friday 23 September 2011

21 September: Autumn (northern hemisphere) In what month does autumn start in the Southern Hemisphere?

March



│ SEPTEMBEr │ SEPTEMBrE │ SEPTEMBEr │ СЕПТЕМВРИ │ ΣΕΠΤΕΜΒΡΙΟΥ │ ZáŘI │ 
│ SEPTEMBEr │ SEPTEMBEr │ SEPTIEMBrE │ SYYSKUU │ SEPTEMBEr │ SZEPTEMBEr │ 

Monday 26 September 2011

Tuesday 27 September 2011

Wednesday 28 September 2011

26 September: European Day of Languages. 
http://ec.europa.eu/education/languages/index_en.htm



wEEK 39

Weekend

│ SEPTEMBEr │ MEán FóMHAIr │ SETTEMBrE │ rUGSĖJIS │ SEPTEMBrIS │ SETTEMBrU │ 
│ wrZESIEŃ │ SETEMBrO │ SEPTEMBrIE │ SEPTEMBEr │ SEPTEMBEr │

September
M T W T F S S

 1 2 3 4
5 6 7 8 9 10 11
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30

wEEK 39

Thursday 29 September 2011

Friday 30 September 2011

The temporal bone is the hardest bone of the human body. where is it located?
a) The upper leg b) The heel           c) The skull

c) It is part of the skull and protects the inner ear.



│ OKTOBEr │ OcTOBrE │ OKTOBEr │ ОКТОМВРИ │ ΟΚΤΩΒΡΙΟΥ │ ŘÍJEn │ 
│ OKTOBEr │ OKTOOBEr │ OcTUBrE │ LOKAKUU │ OKTOBEr │ OKTóBEr │ 

Monday 3 October 2011

Tuesday 4 October 2011

Wednesday 5 October 2011

5 October: world Teacher’s Day. ‘Education is the most powerful weapon which you can use to change the world.’ 
(nelson Mandela)



│ OKTOBEr │ OcTOBrE │ OKTOBEr │ ОКТОМВРИ │ ΟΚΤΩΒΡΙΟΥ │ ŘÍJEn │ 
│ OKTOBEr │ OKTOOBEr │ OcTUBrE │ LOKAKUU │ OKTOBEr │ OKTóBEr │ 

Weekend
October

M T W T F S S
  1 2

3 4 5 6 7 8 9
10 11 12 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28 29 30
31

│ OcTOBEr │ DEIrEADH FóMHAIr │ OTTOBrE │ SPALIS │ OKTOBrIS │ OTTUBrU │ 
│ PAŹDZIErnIK │ OUTUBrO │ OcTOMBrIE │ OKTOBEr │ OKTóBEr │

wEEK 39wEEK 40

Thursday 6 October 2011

Friday 7 October 2011

8 October: Yom Kippur, the Day of the Atonement, is the holiest day on the Jewish calendar. It comes eight days 
after rosh Hashanah, the Jewish new Year, and is a day of fasting and prayer. 



│ OKTOBEr │ OcTOBrE │ OKTOBEr │ ОКТОМВРИ │ ΟΚΤΩΒΡΙΟΥ │ ŘÍJEn │ 
│ OKTOBEr │ OKTOOBEr │ OcTUBrE │ LOKAKUU │ OKTOBEr │ OKTóBEr │ 

Monday 10 October 2011

Tuesday 11 October 2011

Wednesday 12 October 2011

How many regions are there in the EU?
a) 93 b) 271 c) 315

b) 271



│ OKTOBEr │ OcTOBrE │ OKTOBEr │ ОКТОМВРИ │ ΟΚΤΩΒΡΙΟΥ │ ŘÍJEn │ 
│ OKTOBEr │ OKTOOBEr │ OcTUBrE │ LOKAKUU │ OKTOBEr │ OKTóBEr │ 

Weekend
October

M T W T F S S
  1 2

3 4 5 6 7 8 9
10 11 12 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28 29 30
31

│ OcTOBEr │ DEIrEADH FóMHAIr │ OTTOBrE │ SPALIS │ OKTOBrIS │ OTTUBrU │ 
│ PAŹDZIErnIK │ OUTUBrO │ OcTOMBrIE │ OKTOBEr │ OKTóBEr │

wEEK 39wEEK 41

Thursday 13 October 2011

Friday 14 October 2011

The council of Europe is not to be confused with the European council! Founded on 5 May 1949 in Strasbourg 
(France), the council of Europe is older than the European Union and with 47 member countries, covers virtually 
the entire European continent. It seeks to develop common and democratic principles throughout Europe. 
www.coe.int



│ OKTOBEr │ OcTOBrE │ OKTOBEr │ ОКТОМВРИ │ ΟΚΤΩΒΡΙΟΥ │ ŘÍJEn │ 
│ OKTOBEr │ OKTOOBEr │ OcTUBrE │ LOKAKUU │ OKTOBEr │ OKTóBEr │ 

Monday 17 October 2011

Tuesday 18 October 2011

Wednesday 19 October 2011

18 October: European Day against Human Trafficking. Between 2 and 4 million people are trafficked worldwide 
each year. Most of these persons are lured by fake job offers into prostitution, slavery and forced labour. For 
further information: http://ec.europa.eu/external_relations/human_rights/traffic/index_en.htm or www.ukhtc.org 
(UK Human Trafficking centre)



│ OKTOBEr │ OcTOBrE │ OKTOBEr │ ОКТОМВРИ │ ΟΚΤΩΒΡΙΟΥ │ ŘÍJEn │ 
│ OKTOBEr │ OKTOOBEr │ OcTUBrE │ LOKAKUU │ OKTOBEr │ OKTóBEr │ 

Weekend
October

M T W T F S S
  1 2

3 4 5 6 7 8 9
10 11 12 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28 29 30
31

│ OcTOBEr │ DEIrEADH FóMHAIr │ OTTOBrE │ SPALIS │ OKTOBrIS │ OTTUBrU │ 
│ PAŹDZIErnIK │ OUTUBrO │ OcTOMBrIE │ OKTOBEr │ OKTóBEr │

wEEK 39wEEK 42

Thursday 20 October 2011

Friday 21 October 2011

‘United in diversity’ is the motto of the European Union.



│ OKTOBEr │ OcTOBrE │ OKTOBEr │ ОКТОМВРИ │ ΟΚΤΩΒΡΙΟΥ │ ŘÍJEn │ 
│ OKTOBEr │ OKTOOBEr │ OcTUBrE │ LOKAKUU │ OKTOBEr │ OKTóBEr │ 

Monday 24 October 2011

Tuesday 25 October 2011

Wednesday 26 October 2011

26-30 October: Diwali/Deepavali, the festival of lights, is widely celebrated by Jains, Sikhs and Hindus. It is 
customary to exchange gifts, eat sweets, launch fireworks and burn oil lamps to mark the holiday. 



│ OKTOBEr │ OcTOBrE │ OKTOBEr │ ОКТОМВРИ │ ΟΚΤΩΒΡΙΟΥ │ ŘÍJEn │ 
│ OKTOBEr │ OKTOOBEr │ OcTUBrE │ LOKAKUU │ OKTOBEr │ OKTóBEr │ 

Weekend
October

M T W T F S S
  1 2

3 4 5 6 7 8 9
10 11 12 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28 29 30
31

│ OcTOBEr │ DEIrEADH FóMHAIr │ OTTOBrE │ SPALIS │ OKTOBrIS │ OTTUBrU │ 
│ PAŹDZIErnIK │ OUTUBrO │ OcTOMBrIE │ OKTOBEr │ OKTóBEr │

wEEK 39wEEK 43

Thursday 27 October 2011

Friday 28 October 2011

30 October: Daylight saving time ends. At 1am, clocks are put back one hour (to midnight).



│ OKTOBEr │ OcTOBrE │ OKTOBEr │ ОКТОМВРИ │ ΟΚΤΩΒΡΙΟΥ │ ŘÍJEn │ 
│ OKTOBEr │ OKTOOBEr │ OcTUBrE │ LOKAKUU │ OKTOBEr │ OKTóBEr │ 

Monday 31 October 2011

Tuesday 1 November 2011

Wednesday 2 November 2011

The opposite sides of dice always add up to seven. 

1 november: All Saints’ Day is a christian festivity instituted to honour all Saints, known and unknown. On all 
Saints’ Day or on All Souls’ Day, on 2 november, in some countries, it is traditional to visit the graves of deceased 
relatives.



Weekend

│ nOvEMBEr │ SAMHAIn │ nOvEMBrE │ LAPKrITIS │ nOvEMBrIS │ nOvEMBrU │ 
│ LISTOPAD │ nOvEMBrO │ nOIEMBrIE │ nOvEMBEr │ nOvEMBEr │

November
M T W T F S S

1 2 3 4 5 6
7 8 9 10 11 12 13

14 15 16 17 18 19 20
21 22 23 24 25 26 27
28 29 30

wEEK 39
│ OKTOBEr │ OcTOBrE │ OKTOBEr │ ОКТОМВРИ │ ΟΚΤΩΒΡΙΟΥ │ ŘÍJEn │ 
│ OKTOBEr │ OKTOOBEr │ OcTUBrE │ LOKAKUU │ OKTOBEr │ OKTóBEr │ 

wEEK 44

Thursday 3 November 2011

Friday 4 November 2011

On 4 november 1950, the European convention of Human rights was signed by the Member States of the council 
of Europe. The Human rights commission and the European court of Human rights were set up in Strasbourg to 
ensure that the rights set out in the convention are respected.



│ nOvEMBEr │ nOvEMBrE │ nOvEMBEr │ НОЕМВРИ │ ΝΟΕΜΒΡΙΟΥ │ LISTOPAD │ 
│ nOvEMBEr │ nOvEMBEr │ nOvIEMBrE │ MArrASKUU │ nOvEMBEr │ nOvEMBEr │ 

Monday 7 November 2011

Tuesday 8 November 2011

Wednesday 9 November 2011

which is the biggest European city?
a) London   b) Paris c) Berlin

with 12.3 million inhabitants, London is the largest metropolitan area in Europe – but that’s still less than one-third 
of the population of the region around Tokyo!



Weekend

│ nOvEMBEr │ SAMHAIn │ nOvEMBrE │ LAPKrITIS │ nOvEMBrIS │ nOvEMBrU │ 
│ LISTOPAD │ nOvEMBrO │ nOIEMBrIE │ nOvEMBEr │ nOvEMBEr │

November
M T W T F S S

1 2 3 4 5 6
7 8 9 10 11 12 13

14 15 16 17 18 19 20
21 22 23 24 25 26 27
28 29 30

wEEK 39wEEK 45

Thursday 10 November 2011

Friday 11 November 2011

Old Thomas (Vana Toomas), perhaps the most famous symbol of Tallinn, Estonia, is a weather vane perched 
on top of the town hall. 



│ nOvEMBEr │ nOvEMBrE │ nOvEMBEr │ НОЕМВРИ │ ΝΟΕΜΒΡΙΟΥ │ LISTOPAD │ 
│ nOvEMBEr │ nOvEMBEr │ nOvIEMBrE │ MArrASKUU │ nOvEMBEr │ nOvEMBEr │ 

Monday 14 November 2011

Tuesday 15 November 2011

Wednesday 16 November 2011

Two countries joined the European Union in 2007. which were they?

Bulgaria and romania. 



Weekend

│ nOvEMBEr │ SAMHAIn │ nOvEMBrE │ LAPKrITIS │ nOvEMBrIS │ nOvEMBrU │ 
│ LISTOPAD │ nOvEMBrO │ nOIEMBrIE │ nOvEMBEr │ nOvEMBEr │

November
M T W T F S S

1 2 3 4 5 6
7 8 9 10 11 12 13

14 15 16 17 18 19 20
21 22 23 24 25 26 27
28 29 30

wEEK 39wEEK 46

Thursday 17 November 2011

Friday 18 November 2011

20 november: International Day of the rights of the child. This date marks the day on which the United nations 
adopted the Declaration of the rights of the child in 1959 and the convention on the rights of the child in 1989. 
For further information: www.ec.europa.eu/0-18



│ nOvEMBEr │ nOvEMBrE │ nOvEMBEr │ НОЕМВРИ │ ΝΟΕΜΒΡΙΟΥ │ LISTOPAD │ 
│ nOvEMBEr │ nOvEMBEr │ nOvIEMBrE │ MArrASKUU │ nOvEMBEr │ nOvEMBEr │ 

Monday 21 November 2011

Tuesday 22 November 2011

Wednesday 23 November 2011

18 november: European antibiotic awareness day. responsible use of antibiotics can help stop resistant bacteria 
from developing and help keep antibiotics effective for the use of future generations. Take antibiotics only if 
prescribed by your doctor, and exactly as prescribed by your doctor.
http://ec.europa.eu/health/antimicrobial_resistance/policy/index_en.htm
http://ecdc.europa.eu/en/healthtopics/antimicrobial_resistance/basic_facts/Pages/factsheet_general_public.aspx



Weekend

│ nOvEMBEr │ SAMHAIn │ nOvEMBrE │ LAPKrITIS │ nOvEMBrIS │ nOvEMBrU │ 
│ LISTOPAD │ nOvEMBrO │ nOIEMBrIE │ nOvEMBEr │ nOvEMBEr │

November
M T W T F S S

1 2 3 4 5 6
7 8 9 10 11 12 13

14 15 16 17 18 19 20
21 22 23 24 25 26 27
28 29 30

wEEK 39wEEK 47

Thursday 24 November 2011

Friday 25 November 2011

26 november: Islamic new Year. This is a cultural event, and many Muslims use the day to remember the 
significance of the Hijra, the migration of the Islamic prophet Muhammad to the city now known as Medina. This 
year is the year 1433 in the Islamic calendar.



│ nOvEMBEr │ nOvEMBrE │ nOvEMBEr │ НОЕМВРИ │ ΝΟΕΜΒΡΙΟΥ │ LISTOPAD │ 
│ nOvEMBEr │ nOvEMBEr │ nOvIEMBrE │ MArrASKUU │ nOvEMBEr │ nOvEMBEr │ 

Monday 28 November 2011

Tuesday 29 November 2011

Wednesday 30 November 2011

In which country is Aphrodite, goddess of love, said to have risen from the sea?

cyprus.



Weekend

│ DEcEMBEr │ nOLLAIG │ DIcEMBrE │ GrUODIS │ DEcEMBrIS │ DIĊEMBrU │ 
│ GrUDZIEŃ │ DEZEMBrO │ DEcEMBrIE │ DEcEMBEr │ DEcEMBEr │

December
M T W T F S S

 1 2 3 4
5 6 7 8 9 10 11
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30 31

wEEK 39wEEK 48

Thursday 1 December 2011

Friday 2 December 2011

HIv/AIDS, malaria and tuberculosis are three treatable and preventable diseases, yet they were responsible for 
over four million deaths in 2009 alone, mostly in sub-Saharan Africa. 
www.who.int/topics/millennium_development_goals/diseases/en/index.html



│ DEZEMBEr │ DÉcEMBrE │ DEcEMBEr │ ДЕКЕМВРИ │ ΔΕΚΕΜΒΡΙΟΥ │ PrOSInEc │ 
│ DEcEMBEr │ DETSEMBEr │ DIcIEMBrE │ JOULUKUU │ DEcEMBEr │ DEcEMBEr │ 

Monday 5 December 2011

Tuesday 6 December 2011

Wednesday 7 December 2011

3 December: International Day of Disabled Persons. The observance of this day aims to promote the understanding 
of disability issues and mobilise support for the dignity, rights and well-being of persons with disabilities. 
www.un.org/disabilities/. www.direct.gov.uk > Search for “The Disability Discrimination Act (DDA)”



Weekend

│ DEcEMBEr │ nOLLAIG │ DIcEMBrE │ GrUODIS │ DEcEMBrIS │ DIĊEMBrU │ 
│ GrUDZIEŃ │ DEZEMBrO │ DEcEMBrIE │ DEcEMBEr │ DEcEMBEr │

December
M T W T F S S

 1 2 3 4
5 6 7 8 9 10 11
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30 31

wEEK 39wEEK 49

Thursday 8 December 2011

Friday 9 December 2011

10 December: Human rights Day. In 1948, the United nations General Assembly adopted the Universal Declaration 
of Human rights, whose first article reads: ‘All human beings are born free and equal in dignity and rights. They are 
endowed with reason and conscience and should act towards one another in a spirit of brotherhood’. To find out 
more: www.ohchr.org or search for “Human rights Act 1998” on the internet.



│ DEZEMBEr │ DÉcEMBrE │ DEcEMBEr │ ДЕКЕМВРИ │ ΔΕΚΕΜΒΡΙΟΥ │ PrOSInEc │ 
│ DEcEMBEr │ DETSEMBEr │ DIcIEMBrE │ JOULUKUU │ DEcEMBEr │ DEcEMBEr │ 

Monday 12 December 2011

Tuesday 13 December 2011

Wednesday 14 December 2011

10% of young people are the victims of daily or very regular cyber-bullying. 
For more on cyber-bullying, how to cope with it and other forms of cyber-crime: 
www.saferinternet.org or www.ehow.co.uk



Weekend

│ DEcEMBEr │ nOLLAIG │ DIcEMBrE │ GrUODIS │ DEcEMBrIS │ DIĊEMBrU │ 
│ GrUDZIEŃ │ DEZEMBrO │ DEcEMBrIE │ DEcEMBEr │ DEcEMBEr │

December
M T W T F S S

 1 2 3 4
5 6 7 8 9 10 11
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30 31

wEEK 39wEEK 50

Thursday 15 December 2011

Friday 16 December 2011

The very first SMS was sent in 1992 in the United Kingdom and said ‘Merry christmas’. 



│ DEZEMBEr │ DÉcEMBrE │ DEcEMBEr │ ДЕКЕМВРИ │ ΔΕΚΕΜΒΡΙΟΥ │ PrOSInEc │ 
│ DEcEMBEr │ DETSEMBEr │ DIcIEMBrE │ JOULUKUU │ DEcEMBEr │ DEcEMBEr │ 

Monday 19 December 2011

Tuesday 20 December 2011

Wednesday 21 December 2011

21 December: winter. The winter solstice marks the shortest day and the longest night of the year in the northern 
Hemisphere. 
Due to the tilt of the earth’s axis and the rotation of the earth around the sun, in the course of a year the northern 
and Southern Hemispheres receive different amounts of light.



Weekend

│ DEcEMBEr │ nOLLAIG │ DIcEMBrE │ GrUODIS │ DEcEMBrIS │ DIĊEMBrU │ 
│ GrUDZIEŃ │ DEZEMBrO │ DEcEMBrIE │ DEcEMBEr │ DEcEMBEr │

December
M T W T F S S

 1 2 3 4
5 6 7 8 9 10 11
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30 31

wEEK 39wEEK 51

Thursday 22 December 2011

Friday 23 December 2011

25 December: christmas or christmas Day is a holiday to commemorate the birth of Jesus of nazareth. It is 
generally observed on December 25 (with alternative days of January 7 for many Orthodox churches, January 6 
for the Armenian Apostolic church and January 19 for the Armenians of Jerusalem and the Holy Land).



│ DEZEMBEr │ DÉcEMBrE │ DEcEMBEr │ ДЕКЕМВРИ │ ΔΕΚΕΜΒΡΙΟΥ │ PrOSInEc │ 
│ DEcEMBEr │ DETSEMBEr │ DIcIEMBrE │ JOULUKUU │ DEcEMBEr │ DEcEMBEr │ 

Monday 26 December 2011

Tuesday 27 December 2011

Wednesday 28 December 2011

честита нова година - gelukkig nieuwjaar - head uut aastat - bonne année - boldog új évet - ath bhliain faoi 
mhaise - laimīgu Jauno gadu - is-sena t-tajba - szczęśliwego nowego roku - la mulţi ani - šťastný nový rok - gott 
nytt år!



Weekend

│ DEcEMBEr │ nOLLAIG │ DIcEMBrE │ GrUODIS │ DEcEMBrIS │ DIĊEMBrU │ 
│ GrUDZIEŃ │ DEZEMBrO │ DEcEMBrIE │ DEcEMBEr │ DEcEMBEr │

December
M T W T F S S

 1 2 3 4
5 6 7 8 9 10 11
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30 31

wEEK 39wEEK 52

Thursday 29 December 2011

Friday 30 December 2011

godt nytår - Happy new Year - onnellista uutta vuotta – Frohes neues Jahr - kali xronia – Felice Anno nuovo - 
laimingų naujųjų Metų - e gudd neit Joër - feliz ano novo - srečno novo leto - ¡Feliz Año nuevo! - yeni yiliniz kutlu 
olsun!



│ JÄnnEr │ JAnUAr │ JAnvIEr │ JAnUArI │ ЯНУАРИ │ ΙΑΝΟΥΑΡΙΟΥ │ LEDEn │ 
│ JAnUAr │ JAAnUAr │ EnErO │ TAMMIKUU │ JAnUArI │ JAnUár │

Monday 2 January 2012

Tuesday 3 January 2012

Wednesday 4 January 2012

Some Eastern Orthodox churches use the Julian calendar, which is currently 13 days behind the Gregorian 
calendar, so for their adherents christmas falls on 7 January. 



Weekend

│ JAnUArY │ EAnáIr  │ GEnnAIO │ SAUSIS │ JAnvĀrIS │ JAnnAr │
│ STYcZEŃ │ JAnEIrO │ IAnUArIE │ JAnUAr │ JAnUár │

January
M T W T F S S

   1
2 3 4 5 6 7 8
9 10 11 12 13 14 15

16 17 18 19 20 21 22
23 24 25 26 27 28 29
30 31

wEEK 39wEEK 01

Thursday 5 January 2012

Friday 6 January 2012

6 January: Epiphany, from the Greek word meaning ‘appearance’ is a christian feast observed on  
January 6, commemorating the manifestation of christ to the Gentiles in the persons of the Three wise Men or 
Magi (sometimes addressed as ‘kings’). In many cultures, it is traditional to eat a king cake.



│ JÄnnEr │ JAnUAr │ JAnvIEr │ JAnUArI │ ЯНУАРИ │ ΙΑΝΟΥΑΡΙΟΥ │ LEDEn │ 
│ JAnUAr │ JAAnUAr │ EnErO │ TAMMIKUU │ JAnUArI │ JAnUár │

Monday 9 January 2012

Tuesday 10 January 2012

Wednesday 11 January 2012

It cost 7 million dollars to build the Titanic and 200 million to make a film about it.



Weekend

│ JAnUArY │ EAnáIr  │ GEnnAIO │ SAUSIS │ JAnvĀrIS │ JAnnAr │
│ STYcZEŃ │ JAnEIrO │ IAnUArIE │ JAnUAr │ JAnUár │

January
M T W T F S S

   1
2 3 4 5 6 7 8
9 10 11 12 13 14 15

16 17 18 19 20 21 22
23 24 25 26 27 28 29
30 31

wEEK 39wEEK 02

Thursday 12 January 2012

Friday 13 January 2012

Since 1850, the area covered by glaciers in western Europe has diminished by as much as 40% and the volume 
of glaciers by more than 50%. www.buzzle.com/articles/why-are-glaciers-melting.html



│ JÄnnEr │ JAnUAr │ JAnvIEr │ JAnUArI │ ЯНУАРИ │ ΙΑΝΟΥΑΡΙΟΥ │ LEDEn │ 
│ JAnUAr │ JAAnUAr │ EnErO │ TAMMIKUU │ JAnUArI │ JAnUár │

Monday 16 January 2012

Tuesday 17 January 2012

Wednesday 18 January 2012

How many stars are on the European flag?
a) 9 b) 12 c) 27

b) Twelve. This number is traditionally the symbol of perfection, completeness and unity. 
http://europa.eu/abc/symbols/index_en.htm



Weekend

│ JAnUArY │ EAnáIr  │ GEnnAIO │ SAUSIS │ JAnvĀrIS │ JAnnAr │
│ STYcZEŃ │ JAnEIrO │ IAnUArIE │ JAnUAr │ JAnUár │

January
M T W T F S S

   1
2 3 4 5 6 7 8
9 10 11 12 13 14 15

16 17 18 19 20 21 22
23 24 25 26 27 28 29
30 31

wEEK 39wEEK 03

Thursday 19 January 2012

Friday 20 January 2012

In 2012, the European capitals of culture are Guimarães (Portugal) and Maribor (Slovenia). To see what’s going 
on in these cities, go to www.guimaraes.pt or www.guimaraesturismo.com and www.maribor2012.info/en/ or  
www.maribor-tourism.si. 



│ JÄnnEr │ JAnUAr │ JAnvIEr │ JAnUArI │ ЯНУАРИ │ ΙΑΝΟΥΑΡΙΟΥ │ LEDEn │ 
│ JAnUAr │ JAAnUAr │ EnErO │ TAMMIKUU │ JAnUArI │ JAnUár │

Monday 23 January 2012

Tuesday 24 January 2012

Wednesday 25 January 2012

Education is the key to success – for individuals and for the EU as a whole. How much of its wealth does each EU 
country spend on educating its people?

On average, 5.07% of the GDP. Of all EU countries, Denmark spends most (8.43%) and romania least (3.29%).



Weekend

│ JAnUArY │ EAnáIr  │ GEnnAIO │ SAUSIS │ JAnvĀrIS │ JAnnAr │
│ STYcZEŃ │ JAnEIrO │ IAnUArIE │ JAnUAr │ JAnUár │

January
M T W T F S S

   1
2 3 4 5 6 7 8
9 10 11 12 13 14 15

16 17 18 19 20 21 22
23 24 25 26 27 28 29
30 31

wEEK 39wEEK 04

Thursday 26 January 2012

Friday 27 January 2012

28 January: Data Protection Day. www.dataprotectionday.eu 
www.theprivacyprojects.org



│ JÄnnEr │ JAnUAr │ JAnvIEr │ JAnUArI │ ЯНУАРИ │ ΙΑΝΟΥΑΡΙΟΥ │ LEDEn │ 
│ JAnUAr │ JAAnUAr │ EnErO │ TAMMIKUU │ JAnUArI │ JAnUár │

Monday 30 January 2012

Tuesday 31 January 2012

Wednesday 1 February 2012

who were the two men behind the idea that a steel and coal agreement between the major European powers could 
ensure peace in the future?

robert Schuman and Jean Monnet



Weekend

│ FEBrUArY │ FEABHrA  │ FEBBrAIO │ vASArIS │ FEBrUĀrIS │ FrAr │ 
│ LUTY │ FEvErEIrO │ FEBrUArIE │ FEBrUAr │ FEBrUár │

February
M T W T F S S

1 2 3 4 5
6 7 8 9 10 11 12

13 14 15 16 17 18 19
20 21 22 23 24 25 26
27 28 29

wEEK 39wEEK 05

Thursday 2 February 2012

Friday 3 February 2012

In computer terms, how many kilobytes are in three megabytes? 
a) 300 b) 3000 c)3072

c) 3072. One megabyte is 1024 kilobytes.



│ FEBrUAr │ FÉvrIEr │ FEBrUArI │ ФЕВРУАРИ │ ΦΕΒΡΟΥΑΡΙΟΥ │ ÚnOr │ 
│ FEBrUAr │ vEEBrUAr │ FEBrErO │ HELMIKUU │ FEBrUArI │ FEBrUár │ 

Monday 6 February 2012

Tuesday 7 February 2012

Wednesday 8 February 2012

According to the European charter of Fundamental rights, how are children’s views on matters that concern them 
to be taken into consideration?
a) children’s views are never to be taken into consideration 
b) children’s views are taken into account in accordance with their age and maturity. 
c) children’s views are always to be taken into consideration. 

b)



Weekend

│ FEBrUArY │ FEABHrA  │ FEBBrAIO │ vASArIS │ FEBrUĀrIS │ FrAr │ 
│ LUTY │ FEvErEIrO │ FEBrUArIE │ FEBrUAr │ FEBrUár │

February
M T W T F S S

1 2 3 4 5
6 7 8 9 10 11 12

13 14 15 16 17 18 19
20 21 22 23 24 25 26
27 28 29

wEEK 39wEEK 06

Thursday 9 February 2012

Friday 10 February 2012

8 February: The Buddhist festival of Parinirvana marks the day on which the Buddha died and attained complete 
nirvana. Some Buddhists celebrate this festival on 15 February.



│ FEBrUAr │ FÉvrIEr │ FEBrUArI │ ФЕВРУАРИ │ ΦΕΒΡΟΥΑΡΙΟΥ │ ÚnOr │ 
│ FEBrUAr │ vEEBrUAr │ FEBrErO │ HELMIKUU │ FEBrUArI │ FEBrUár │ 

Monday 13 February 2012

Tuesday 14 February 2012

Wednesday 15 February 2012

14 February: St. valentine’s Day. The oldest known valentine card dates from 1415 and is on display at the British 
Museum. 



Weekend

│ FEBrUArY │ FEABHrA  │ FEBBrAIO │ vASArIS │ FEBrUĀrIS │ FrAr │ 
│ LUTY │ FEvErEIrO │ FEBrUArIE │ FEBrUAr │ FEBrUár │

February
M T W T F S S

1 2 3 4 5
6 7 8 9 10 11 12

13 14 15 16 17 18 19
20 21 22 23 24 25 26
27 28 29

wEEK 39wEEK 07

Thursday 16 February 2012

Friday 17 February 2012

what is the longest mountain range in Europe?
a) The Alps       b) The Dolomites c) The Pyrenees

a) The Alps.



│ FEBrUAr │ FÉvrIEr │ FEBrUArI │ ФЕВРУАРИ │ ΦΕΒΡΟΥΑΡΙΟΥ │ ÚnOr │ 
│ FEBrUAr │ vEEBrUAr │ FEBrErO │ HELMIKUU │ FEBrUArI │ FEBrUár │ 

Monday 20 February 2012

Tuesday 21 February 2012

Wednesday 22 February 2012

From January until June 2012, Denmark holds the presidency of the council of the EU.



Weekend

│ FEBrUArY │ FEABHrA  │ FEBBrAIO │ vASArIS │ FEBrUĀrIS │ FrAr │ 
│ LUTY │ FEvErEIrO │ FEBrUArIE │ FEBrUAr │ FEBrUár │

February
M T W T F S S

1 2 3 4 5
6 7 8 9 10 11 12

13 14 15 16 17 18 19
20 21 22 23 24 25 26
27 28 29

wEEK 39wEEK 08

Thursday 23 February 2012

Friday 24 February 2012

which were the six founding members of the European Union?

Belgium, Luxembourg, The netherlands, France, Germany, Italy



│ FEBrUAr │ FÉvrIEr │ FEBrUArI │ ФЕВРУАРИ │ ΦΕΒΡΟΥΑΡΙΟΥ │ ÚnOr │ 
│ FEBrUAr │ vEEBrUAr │ FEBrErO │ HELMIKUU │ FEBrUArI │ FEBrUár │ 

Monday 27 February 2012

Tuesday 28 February 2012

Wednesday 29 February 2012

Go on, smile! A smile relaxes all the major facial muscles. It also sets off an emotional chain reaction that invariably 
makes you feel good.



Weekend

│ MArcH │ MárTA  │ MArZO │ KOvAS │ MArTS │ MArZU │ 
│ MArZEc │ MArÇO │ MArTIE │ MArEc │ MArEc │

March
M T W T F S S

 1 2 3 4
5 6 7 8 9 10 11
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30 31

wEEK 39wEEK 09

Thursday 1 March 2012

Friday 2 March 2012

The coliseum, in rome, was built in just eight years. completed in 80 AD, it could seat 50,000 spectators.



│ MÄrZ │ MArS │ MAArT │ МАРТ │ ΜΑΡΤΙΟΥ │ BŘEZEn │ 
│ MArTS │ MÄrTS │ MArZO │ MAALISKUU │ MArS │ MárcIUS │ 

Monday 5 March 2012

Tuesday 6 March 2012

Wednesday 7 March 2012

what can be made out of recycled plastic?
a) new bottles b) Garden furniture c) Fleece jackets d) All of the above

d)



Weekend

│ MArcH │ MárTA  │ MArZO │ KOvAS │ MArTS │ MArZU │ 
│ MArZEc │ MArÇO │ MArTIE │ MArEc │ MArEc │

March
M T W T F S S

 1 2 3 4
5 6 7 8 9 10 11
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30 31

wEEK 39wEEK 10

Thursday 8 March 2012

Friday 9 March 2012

8 March: International women’s Day. The origins of this day, which is commemorated at the United nations and 
designated in many countries as a national holiday, are rooted in the centuries-old struggle of women to participate 
in society on an equal footing with men. To find out more: www.internationalwomensday.com.



│ MÄrZ │ MArS │ MAArT │ МАРТ │ ΜΑΡΤΙΟΥ │ BŘEZEn │ 
│ MArTS │ MÄrTS │ MArZO │ MAALISKUU │ MArS │ MárcIUS │ 

Monday 12 March 2012

Tuesday 13 March 2012

Wednesday 14 March 2012

How many EU Member States border the Baltic Sea?

Eight: Denmark, Germany, Poland, Lithuania, Latvia, Estonia, Finland, Sweden.



Weekend

│ MArcH │ MárTA  │ MArZO │ KOvAS │ MArTS │ MArZU │ 
│ MArZEc │ MArÇO │ MArTIE │ MArEc │ MArEc │

March
M T W T F S S

 1 2 3 4
5 6 7 8 9 10 11
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30 31

wEEK 39wEEK 11

Thursday 15 March 2012

Friday 16 March 2012

15 March: European consumer Day. To learn more about your rights as a consumer, visit 
http://ec.europa.eu/consumers/citizen/index_en.htm, www.dolceta.eu



│ MÄrZ │ MArS │ MAArT │ МАРТ │ ΜΑΡΤΙΟΥ │ BŘEZEn │ 
│ MArTS │ MÄrTS │ MArZO │ MAALISKUU │ MArS │ MárcIUS │ 

Monday 19 March 2012

Tuesday 20 March 2012

Wednesday 21 March 2012

21 March: Spring (northern Hemisphere) In what month does Spring start in the Southern Hemisphere?

22 March: world water Day. ‘when the well is dry, we know the worth of water.’ (Benjamin Franklin) 
www.worldwaterday.org

September



Weekend

│ MArcH │ MárTA  │ MArZO │ KOvAS │ MArTS │ MArZU │ 
│ MArZEc │ MArÇO │ MArTIE │ MArEc │ MArEc │

March
M T W T F S S

 1 2 3 4
5 6 7 8 9 10 11
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30 31

wEEK 39wEEK 12

Thursday 22 March 2012

Friday 23 March 2012

25 March: Daylight saving time begins. At 1am, clocks are put forward one hour (to 2am). 
www.time.org.uk/daylightsavingtime.aspx



│ MÄrZ │ MArS │ MAArT │ МАРТ │ ΜΑΡΤΙΟΥ │ BŘEZEn │ 
│ MArTS │ MÄrTS │ MArZO │ MAALISKUU │ MArS │ MárcIUS │ 

Monday 26 March 2012

Tuesday 27 March 2012

Wednesday 28 March 2012

In just seven days, a newspaper can go through the recycling process and be transformed into new paper products. 
www.recyclenow.com



Weekend

│ MArcH │ MárTA  │ MArZO │ KOvAS │ MArTS │ MArZU │ 
│ MArZEc │ MArÇO │ MArTIE │ MArEc │ MArEc │

March
M T W T F S S

 1 2 3 4
5 6 7 8 9 10 11
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30 31

wEEK 39wEEK 13

Thursday 29 March 2012

Friday 30 March 2012

which European country has the most volcanoes?
a) France b) Spain c) Italy

c) Italy



│ APrIL │ AvrIL │ APrIL │ АПРИЛ │ ΑΠΡΙΛΙΟΥ │ DUBEn │ 
│ APrIL │ APrILL │ ABrIL │ HUHTIKUU │ APrIL │ AUGUSZTUS │ 

Monday 2 April 2012

Tuesday 3 April 2012

Wednesday 4 April 2012

7 April: world Health Day. On this day around the globe, thousands of events mark the importance of health for 
productive and happy lives. To find out more: www.who.int/world-health-day/
www.timeanddate.com/holidays/un/world-health-day



Weekend

│ APrIL │ AIBrEán  │ APrILE │ BALAnDIS │ APrĪLIS │ APrIL │ 
│ KwIEcIEŃ │ ABrIL │ APrILIE │ APrIL │ APrÍL │

April
M T W T F S S

   1
2 3 4 5 6 7 8
9 10 11 12 13 14 15

16 17 18 19 20 21 22
23 24 25 26 27 28 29
30

wEEK 39wEEK 14

Thursday 5 April 2012

Friday 6 April 2012

8 April: Easter marks the resurrection of Jesus three days after his crucifixion. It does not fall on a fixed date as it 
is linked to the Jewish celebration of Passover, which moves in accordance with the lunisolar calendar. Orthodox 
churches that use the Julian calendar celebrate Easter on 15 April this year. 



│ APrIL │ AvrIL │ APrIL │ АПРИЛ │ ΑΠΡΙΛΙΟΥ │ DUBEn │ 
│ APrIL │ APrILL │ ABrIL │ HUHTIKUU │ APrIL │ AUGUSZTUS │ 

Monday 9 April 2012

Tuesday 10 April 2012

Wednesday 11 April 2012

15,500 litres of water are needed to produce one kilo of meat. This takes into account the amount of water that is 
needed for its production (breeding the animal, transport, packaging, etc.). 



Weekend

│ APrIL │ AIBrEán  │ APrILE │ BALAnDIS │ APrĪLIS │ APrIL │ 
│ KwIEcIEŃ │ ABrIL │ APrILIE │ APrIL │ APrÍL │

April
M T W T F S S

   1
2 3 4 5 6 7 8
9 10 11 12 13 14 15

16 17 18 19 20 21 22
23 24 25 26 27 28 29
30

wEEK 39wEEK 15

Thursday 12 April 2012

Friday 13 April 2012

Among the EU Member States, voting is compulsory in Belgium, cyprus, Greece and Luxembourg.



│ APrIL │ AvrIL │ APrIL │ АПРИЛ │ ΑΠΡΙΛΙΟΥ │ DUBEn │ 
│ APrIL │ APrILL │ ABrIL │ HUHTIKUU │ APrIL │ AUGUSZTUS │ 

Monday 16 April 2012

Tuesday 17 April 2012

Wednesday 18 April 2012

run for your life! running is one of life’s antidotes to stress. It’s simple, requires no special training and it begins 
to take effect within the first 200 meters. www.raceforlife.org



Weekend

│ APrIL │ AIBrEán  │ APrILE │ BALAnDIS │ APrĪLIS │ APrIL │ 
│ KwIEcIEŃ │ ABrIL │ APrILIE │ APrIL │ APrÍL │

April
M T W T F S S

   1
2 3 4 5 6 7 8
9 10 11 12 13 14 15

16 17 18 19 20 21 22
23 24 25 26 27 28 29
30

wEEK 39wEEK 16

Thursday 19 April 2012

Friday 20 April 2012

which is the largest European sea?
a) The Baltic Sea b) The Black Sea c) The Mediterranean Sea

c) The Mediterranean Sea.



│ APrIL │ AvrIL │ APrIL │ АПРИЛ │ ΑΠΡΙΛΙΟΥ │ DUBEn │ 
│ APrIL │ APrILL │ ABrIL │ HUHTIKUU │ APrIL │ AUGUSZTUS │ 

Monday 23 April 2012

Tuesday 24 April 2012

Wednesday 25 April 2012

Sigmund Freud (psychologist) – nadia comaneci (gymnast) – Albert Einstein (physicist) – Marlene Dietrich 
(singer)… All these people were refugees. Today, the United nations High commissioner for refugees (UnHcr) 
is helping 22 million people rebuild their lives. www.refugeecouncil.org.uk



Weekend

│ APrIL │ AIBrEán  │ APrILE │ BALAnDIS │ APrĪLIS │ APrIL │ 
│ KwIEcIEŃ │ ABrIL │ APrILIE │ APrIL │ APrÍL │

April
M T W T F S S

   1
2 3 4 5 6 7 8
9 10 11 12 13 14 15

16 17 18 19 20 21 22
23 24 25 26 27 28 29
30

wEEK 39wEEK 17

Thursday 26 April 2012

Friday 27 April 2012

The word ‘modem’ is a contraction of the words ‘modulate, demodulate.’



│ APrIL │ AvrIL │ APrIL │ АПРИЛ │ ΑΠΡΙΛΙΟΥ │ DUBEn │ 
│ APrIL │ APrILL │ ABrIL │ HUHTIKUU │ APrIL │ AUGUSZTUS │ 

Monday 30 April 2012

Tuesday 1 May 2012

Wednesday 2 May 2012

1 May is a national holiday in more than 80 countries in the world. Traditionally, it represented the end of the winter 
half of the year in the northern hemisphere. Today in some countries it is celebrated as Labour Day. 



Weekend

│ MAY │ BEALTAInE  │ MAGGIO │ GEGUŽĖ │ MAIJS │ MEJJU │ 
│ MAJ │ MAIO │ MAI │ MAJ │ MáJ │

May
M T W T F S S

1 2 3 4 5 6
7 8 9 10 11 12 13

14 15 16 17 18 19 20
21 22 23 24 25 26 27
28 29 30 31

wEEK 39wEEK 18

Thursday 3 May 2012

Friday 4 May 2012

3 May: world Press Freedom Day. The Universal Declaration of Human rights states: ‘Everyone has the right 
to freedom of opinion and expression’ including the freedom to impart information and ideas through any media. 



│ MAI │ MAI │ MEI │ МАЙ │ ΜΑΪΟΥ │ KvĚTEn │ 
│ MAJ │ MAI │ MAYO │ TOUKOKUU │ MAJ │ MáJUS │ 

Monday 7 May 2012

Tuesday 8 May 2012

Wednesday 9 May 2012

Ireland has won the Eurovision Song contest the most times (seven). 



Weekend

│ MAY │ BEALTAInE  │ MAGGIO │ GEGUŽĖ │ MAIJS │ MEJJU │ 
│ MAJ │ MAIO │ MAI │ MAJ │ MáJ │

May
M T W T F S S

1 2 3 4 5 6
7 8 9 10 11 12 13

14 15 16 17 18 19 20
21 22 23 24 25 26 27
28 29 30 31

wEEK 39wEEK 19

Thursday 10 May 2012

Friday 11 May 2012

9 May: Europe Day. In 1950, shortly after the Second world war, the French Minister of Foreign Affairs, robert 
Schuman, presented his proposal for the creation of an organised Europe, indispensable to the maintenance of 
peaceful relations. You can read his full speech here: http://europa.eu/abc/symbols/9-may/decl_en.htm 



│ MAI │ MAI │ MEI │ МАЙ │ ΜΑΪΟΥ │ KvĚTEn │ 
│ MAJ │ MAI │ MAYO │ TOUKOKUU │ MAJ │ MáJUS │ 

Monday 14 May 2012

Tuesday 15 May 2012

Wednesday 16 May 2012

In which country is central Europe’s largest fresh-water lake?
a) Hungary   b) Poland c) The czech republic

a) Hungary’s Lake Balaton is the biggest fresh-water lake in central Europe.



Weekend

│ MAY │ BEALTAInE  │ MAGGIO │ GEGUŽĖ │ MAIJS │ MEJJU │ 
│ MAJ │ MAIO │ MAI │ MAJ │ MáJ │

May
M T W T F S S

1 2 3 4 5 6
7 8 9 10 11 12 13

14 15 16 17 18 19 20
21 22 23 24 25 26 27
28 29 30 31

wEEK 39wEEK 20

Thursday 17 May 2012

Friday 18 May 2012

20 May: European Maritime Day. The day serves to raise awareness of the role of the sea in our everyday life. To 
find out more: http://ec.europa.eu/maritimeaffairs/maritimeday



│ MAI │ MAI │ MEI │ МАЙ │ ΜΑΪΟΥ │ KvĚTEn │ 
│ MAJ │ MAI │ MAYO │ TOUKOKUU │ MAJ │ MáJUS │ 

Monday 21 May 2012

Tuesday 22 May 2012

Wednesday 23 May 2012

25  May: International Missing children’s Day. when a minor disappears or has been abducted, immediate reaction 
is crucial. 116 000 is destined to be a pan-European emergency telephone number to report missing children. 
www.missingchildreneurope.eu



Weekend

│ MAY │ BEALTAInE  │ MAGGIO │ GEGUŽĖ │ MAIJS │ MEJJU │ 
│ MAJ │ MAIO │ MAI │ MAJ │ MáJ │

May
M T W T F S S

1 2 3 4 5 6
7 8 9 10 11 12 13

14 15 16 17 18 19 20
21 22 23 24 25 26 27
28 29 30 31

wEEK 39wEEK 21

Thursday 24 May 2012

Friday 25 May 2012

27 May: Pentecost means «fiftieth day». This christian festivity commemorates the Descent of the Holy Spirit 
upon the Apostles fifty days after the resurrection of christ on Easter day, and marks the historical beginning of 
the christian church.



│ MAI │ MAI │ MEI │ МАЙ │ ΜΑΪΟΥ │ KvĚTEn │ 
│ MAJ │ MAI │ MAYO │ TOUKOKUU │ MAJ │ MáJUS │ 

Monday 28 May 2012

Tuesday 29 May 2012

Wednesday 30 May 2012

31 May: world no Tobacco Day. As many as 650,000 Europeans die every year prematurely because of tobacco. 
Tobacco is the largest avoidable risk factor for ill-health in Europe because a significant proportion of cancers, 
cardiovascular and respiratory diseases is linked to tobacco.
http://ec.europa.eu/health/tobacco/policy/index_en.htm



Weekend

│ MAY │ BEALTAInE  │ MAGGIO │ GEGUŽĖ │ MAIJS │ MEJJU │ 
│ MAJ │ MAIO │ MAI │ MAJ │ MáJ │

May
M T W T F S S

1 2 3 4 5 6
7 8 9 10 11 12 13

14 15 16 17 18 19 20
21 22 23 24 25 26 27
28 29 30 31

wEEK 39wEEK 22

Thursday 31 May 2012

Friday 1 June 2012

‘It is safe on some occasions to respond to e-mails requesting your credit card details.’ True or false?

False. Legitimate sources will nEvEr request that you reveal your card details via e-mail.



│ JUnI │ JUIn │ JUnI │ ЮНИ │ ΙΟΥΝΙΟΥ │ ČErvEn │ 
│ JUnI │ JUUnI │ JUnIO │ KESÄKUU │ JUnI │ JÚnIUS │ 

Monday 4 June 2012

Tuesday 5 June 2012

Wednesday 6 June 2012

5 June: world Environment Day. The European Environmental Agency was established in 1993, in Denmark. Its 
task is to provide sound, independent information on the environment. 
www.eea.europa.eu



Weekend

│ JUnE │ MEITHEAMH  │ GIUGnO │ BIrŽELIS │ JŪnIJS │ ĠUnJU │ 
│ cZErwIEc │ JUnHO │ IUnIE │ JUnIJ │ JÚn │

June
M T W T F S S

 1 2 3
4 5 6 7 8 9 10
11 12 13 14 15 16 17
18 19 20 21 22 23 24
25 26 27 28 29 30

wEEK 39wEEK 23

Thursday 7 June 2012

Friday 8 June 2012

On 7th and 10th June 1979, Members of the European Parliament were for the first time elected by universal 
suffrage. Until then, Members of the European Parliament had been appointed by national parliaments. 



│ JUnI │ JUIn │ JUnI │ ЮНИ │ ΙΟΥΝΙΟΥ │ ČErvEn │ 
│ JUnI │ JUUnI │ JUnIO │ KESÄKUU │ JUnI │ JÚnIUS │ 

Monday 11 June 2012

Tuesday 12 June 2012

Wednesday 13 June 2012

According to legend, Europa was the daughter of King Agenor. when Zeus, king of the gods, fell in love with her, 
he transformed himself into a tame white bull. when Europa was picking flowers with some girl friends, she saw the 
bull, caressed him and eventually got on his back. Zeus took this opportunity to abduct Europa to crete.



Weekend

│ JUnE │ MEITHEAMH  │ GIUGnO │ BIrŽELIS │ JŪnIJS │ ĠUnJU │ 
│ cZErwIEc │ JUnHO │ IUnIE │ JUnIJ │ JÚn │

June
M T W T F S S

 1 2 3
4 5 6 7 8 9 10
11 12 13 14 15 16 17
18 19 20 21 22 23 24
25 26 27 28 29 30

wEEK 39wEEK 24

Thursday 14 June 2012

Friday 15 June 2012

112 is the common European emergency phone number.
http://ec.europa.eu/information_society/activities/112/index_en.htm



│ JUnI │ JUIn │ JUnI │ ЮНИ │ ΙΟΥΝΙΟΥ │ ČErvEn │ 
│ JUnI │ JUUnI │ JUnIO │ KESÄKUU │ JUnI │ JÚnIUS │ 

Monday 18 June 2012

Tuesday 19 June 2012

Wednesday 20 June 2012

How many citizens does the European Union have? 
a) 180 million b) 400 million c) 500 million

c) 500 million



Weekend

│ JUnE │ MEITHEAMH  │ GIUGnO │ BIrŽELIS │ JŪnIJS │ ĠUnJU │ 
│ cZErwIEc │ JUnHO │ IUnIE │ JUnIJ │ JÚn │

June
M T W T F S S

 1 2 3
4 5 6 7 8 9 10
11 12 13 14 15 16 17
18 19 20 21 22 23 24
25 26 27 28 29 30

wEEK 39wEEK 25

Thursday 21 June 2012

Friday 22 June 2012

21 June: Summer. Today is the longest day of the year. while it marks the beginning of summer in the northern 
Hemisphere, it is simultaneously the beginning of winter in the Southern Hemisphere.



│ JUnI │ JUIn │ JUnI │ ЮНИ │ ΙΟΥΝΙΟΥ │ ČErvEn │ 
│ JUnI │ JUUnI │ JUnIO │ KESÄKUU │ JUnI │ JÚnIUS │ 

Monday 25 June 2012

Tuesday 26 June 2012

Wednesday 27 June 2012

which is the only EU Member State that does not have postal codes?
a) Greece b) Ireland c) romania

b) Ireland.



Weekend

│ JUnE │ MEITHEAMH  │ GIUGnO │ BIrŽELIS │ JŪnIJS │ ĠUnJU │ 
│ cZErwIEc │ JUnHO │ IUnIE │ JUnIJ │ JÚn │

June
M T W T F S S

 1 2 3
4 5 6 7 8 9 10
11 12 13 14 15 16 17
18 19 20 21 22 23 24
25 26 27 28 29 30

wEEK 39wEEK 26

Thursday 28 June 2012

Friday 29 June 2012

One quarter of the netherlands is below sea level.



│ JULI │ JUILLET │ JULI │ ЮЛИ │ ΙΟΥΛΙΟΥ │ ČErvEnEc │ 
│ JULI │ JUULI │ JULIO │ HEInÄKUU │ JULI │ JÚLIUS │ 

Monday 2 July 2012

Tuesday 3 July 2012

Wednesday 4 July 2012

which is the largest ethnic minority in the European Union?

The roma. There are an estimated 4 million roma living in Europe.



Weekend

│ JULY │ IÚIL  │ LUGLIO │ LIEPA │ JŪLIJS │ LULJU │ 
│ LIPIEc │ JULHO │ IULIE │ JULIJ │ JÚL │

July
M T W T F S S

  1 2
3 4 5 6 7 8 9

10 11 12 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28 29 30
31

wEEK 39

July
M T W T F S S

   1
2 3 4 5 6 7 8
9 10 11 12 13 14 15

16 17 18 19 20 21 22
23 24 25 26 27 28 29
30 31

wEEK 27

Thursday 5 July 2012

Friday 6 July 2012

The MEDIA programme of the European commission tries to help by developing production projects, supporting 
film festivals and much more. http://ec.europa.eu/culture/media/index_en.htm – www.londonfilmacademy.com



│ JULI │ JUILLET │ JULI │ ЮЛИ │ ΙΟΥΛΙΟΥ │ ČErvEnEc │ 
│ JULI │ JUULI │ JULIO │ HEInÄKUU │ JULI │ JÚLIUS │ 

Monday 9 July 2012

Tuesday 10 July 2012

Wednesday 11 July 2012

Stride for sheer delight. while running, cycling or some other forms of exercise may seem torturous, walking is 
easy and pleasurable. walk every day – not because you have to, but because if you combine it with the right 
attitude, it can be the most relaxing way to get somewhere. www.nhs.uk/change4life/



Weekend

│ JULY │ IÚIL  │ LUGLIO │ LIEPA │ JŪLIJS │ LULJU │ 
│ LIPIEc │ JULHO │ IULIE │ JULIJ │ JÚL │

July
M T W T F S S

  1 2
3 4 5 6 7 8 9

10 11 12 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28 29 30
31

wEEK 39wEEK 28

Thursday 12 July 2012

Friday 13 July 2012

Ideas, concerns, opinions on your future in Europe? 
Have your say at http://europa.eu/youth/ 

July
M T W T F S S

   1
2 3 4 5 6 7 8
9 10 11 12 13 14 15

16 17 18 19 20 21 22
23 24 25 26 27 28 29
30 31



│ JULI │ JUILLET │ JULI │ ЮЛИ │ ΙΟΥΛΙΟΥ │ ČErvEnEc │ 
│ JULI │ JUULI │ JULIO │ HEInÄKUU │ JULI │ JÚLIUS │ 

Monday 16 July 2012

Tuesday 17 July 2012

Wednesday 18 July 2012

which European country has the largest number of neighbours? 
a) Germany             b) Poland c) Switzerland

a) Germany is surrounded by 9 countries: Switzerland, Poland, netherlands, Luxembourg, France, Denmark, 
czech republic, Belgium and Austria.



Weekend

│ JULY │ IÚIL  │ LUGLIO │ LIEPA │ JŪLIJS │ LULJU │ 
│ LIPIEc │ JULHO │ IULIE │ JULIJ │ JÚL │

July
M T W T F S S

  1 2
3 4 5 6 7 8 9

10 11 12 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28 29 30
31

wEEK 39wEEK 29

Thursday 19 July 2012

Friday 20 July 2012

Bratislava, Slovakia and vienna, Austria are the two closest capital cities in the EU: they are only 55 kilometres 
apart! 

July
M T W T F S S

   1
2 3 4 5 6 7 8
9 10 11 12 13 14 15

16 17 18 19 20 21 22
23 24 25 26 27 28 29
30 31



│ JULI │ JUILLET │ JULI │ ЮЛИ │ ΙΟΥΛΙΟΥ │ ČErvEnEc │ 
│ JULI │ JUULI │ JULIO │ HEInÄKUU │ JULI │ JÚLIUS │ 

Monday 23 July 2012

Tuesday 24 July 2012

Wednesday 25 July 2012

Life expectancy in the European Union is rising. Those born in 1960 could expect to live to the age of about  
67 (men) and 73 (women). For babies born in 2008 the figures are slightly over 76 for men and slightly over  
82 for women.



Weekend

│ JULY │ IÚIL  │ LUGLIO │ LIEPA │ JŪLIJS │ LULJU │ 
│ LIPIEc │ JULHO │ IULIE │ JULIJ │ JÚL │

July
M T W T F S S

  1 2
3 4 5 6 7 8 9

10 11 12 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28 29 30
31

wEEK 39wEEK 30

Thursday 26 July 2012

Friday 27 July 2012

The European commission produces almost two million pages of translations per year. Do you know how many 
official EU languages there are?
a) 23 b) 27  c) 30

a) 23.

July
M T W T F S S

   1
2 3 4 5 6 7 8
9 10 11 12 13 14 15

16 17 18 19 20 21 22
23 24 25 26 27 28 29
30 31



│ JULI │ JUILLET │ JULI │ ЮЛИ │ ΙΟΥΛΙΟΥ │ ČErvEnEc │ 
│ JULI │ JUULI │ JULIO │ HEInÄKUU │ JULI │ JÚLIUS │ 

Monday 30 July 2012

Tuesday 31 July 2012

Wednesday 1 August 2012

‘My interest is in the future because I am going to spend the rest of my life there.’ (charles Kettering) 



Weekend

│ AUGUST │ LÚnASA  │ AGOSTO │ rUGPJŪTIS │ AUGUSTS │ AwwISSU │ 
│ SIErPIEŃ │ AGOSTO │ AUGUST │ AvGUST │ AUGUST │

August
M T W T F S S

  1 2
3 4 5 6 7 8 9

10 11 12 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28 29 30
31

wEEK 39

August
M T W T F S S

1 2 3 4 5
6 7 8 9 10 11 12

13 14 15 16 17 18 19
20 21 22 23 24 25 26
27 28 29 30 31

wEEK 31

Thursday 2 August 2012

Friday 3 August 2012

The Eiffel Tower was not designed by Gustave Eiffel, but by the Swiss Maurice Koechlin, who worked in Eiffel’s 
office.



│ AUGUST │ AOÛT │ AUGUSTUS │ АВГУСТ │ ΑΥΓΟΥΣΤΟΥ │ SrPEn │ 
│ AUGUST │ AUGUST │ AGOSTO │ ELOKUU │ AUGUSTI │ AUGUSZTUS │ 

Monday 6 August 2012

Tuesday 7 August 2012

Wednesday 8 August 2012

what is the Limes?
a) a citrus fruit b) a wall c) a nail care instrument.

b) The Limes was a defensive wall built by the romans in 84 AD to mark the border of the roman Empire.



Weekend

│ AUGUST │ LÚnASA  │ AGOSTO │ rUGPJŪTIS │ AUGUSTS │ AwwISSU │ 
│ SIErPIEŃ │ AGOSTO │ AUGUST │ AvGUST │ AUGUST │

August
M T W T F S S

  1 2
3 4 5 6 7 8 9

10 11 12 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28 29 30
31

wEEK 39wEEK 32

Thursday 9 August 2012

Friday 10 August 2012

According to the United nations Population Fund, nearly half of the world’s population is under the age of 25. 

August
M T W T F S S

1 2 3 4 5
6 7 8 9 10 11 12

13 14 15 16 17 18 19
20 21 22 23 24 25 26
27 28 29 30 31
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August 2011
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All of these organisations endorse the Wise Choices? – The Europa Diary. 

Eco Schools 

– www.eco-schools.org.uk ..........................

Global Action Plan 

– www.globalactionplan.org.uk ...............................

Cool It Schools

– www.coolitschools.com ...........................

Climate Change North East

– www.climatechangeschools.org.uk ..................................

Envision

– www.envision.org.uk ......................................................

Association for Citizenship Teaching

– www.teachingcitizenship.org.uk .....................................

Organisations



Test your knowledge
Increase your understanding

Exercise your rights
Voice your complaints

 Arabic Roman 
 numerals numerals

 1 I
 2 II
 3 III
 4 IV
 5 V
 6 VI
 7 VII
 8 VIII
 9 IX
 10 X
 15 XV
 20 XX
 30 XXX
 40 XL
 50 L
 55 LV
 60 LX
 70 LXX
 78 LXXVIII
 90 XC
 100 C
 500 D
 677 DCLXXVII
 1000 M 
 2011 MMXI  

Greek
alphabet 

 Α α Alpha
 Β β Beta
 Γ γ Gamma
 Δ δ Delta
 Ε ε Epsilon
 Ζ ζ Zeta
 Η η Eta
 Θ θ Theta
 Ι ι Iota
 Κ κ Kappa
 Λ λ Lambda
 Μ μ Mu  
 Ν ν Nu
 Ξ ξ Xi
 Ο ο Omicron
 Π π Pi
 Ρ ρ Rho
 Σ σ Sigma
 Τ τ Tau
 Υ υ Upsilon
 Φ φ Phi
 Χ χ Chi
 Ψ ψ Psi
 Ω ω Omega

Useful information
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